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He3aBucumas oeHKa KayecTBa YCJA0BUH OCyLeCTB/IEHUS
oo6pasoBaTe/ibHOM AesaTeibHOCTH (HOK YO/1): HopMmaTUBHas
0a3sa, ueJsiu, 3a4a4u, PyHKIUU

HesaBucuMasi onjeHKa KadyecTBa YCJOBUM OKa3aHUs YCJAyr opraHusauusMu B cdepe
06pa3oBaHUA — OLleHOYHas MpoLeAypa, OCyllecTB/seMass B OTHOLIEHUU 0Opa30BaTeJbHON
OpraHv3alUHu.

HopmamueHo-npagogasi 6a3a pnjisi NpoBeJleHUs1 He3aBUCHMOM OLeHKH KadecTBa
yCJIOBUH 060pa30BaTe/IbHOM J1€ATEJbHOCTH:

. ®enepanbHbli 3aK0H OT 29 nekabpsa 2012 r. N2 273-®3 «06 o6pa3oBaHUM B
Poccuiickoit ®esnepanuun» (B pea. ot 27.06.2018 r.);

. [Ipukasz MuHo6pHayku P® ot 05 mekabps 2014 r. Ne 1547 «06 yTBepKAeHUHU
NOKasaTeJied, XapaKTepu3yKlUX o0Ljhue KPUTEpPUHM OLleHKHM KayecTBa 00Opa30BaTesIbHOMN
JleITeJIbHOCTY OpPraHM3al iy, OCYILLeCTBJIAIIIMX 00pa30BaTe/IbHYIO JeTeJTbHOCTbY;

. [Ilpukaz MwunHouHa Poccum or 22 wuwasg 2015 r. Nellén «O cocraBe
vHbopMallMM O pe3yJbTaTax He3aBUCUMOM OLeHKM KayecTBa 00Opa3oBaTesIbHOUN
JleITEJIbHOCTY ~ OpraHy3alui, OCYyLIeCTBASAKLUX 00pa30oBaTeJbHYIO JesTeJbHOCTb,
OKa3aHMUS YCJIYT OpraHU3alUsIMHU KyJbTYpPbl, COLUAJBHOTO 0OCHYKUBAHUS, MEAULIMHCKUMU
OpraHvsalUsiMHy, pa3MelaeMord Ha oQUIUATBHOM CaillTe [/l pa3MelleHUss HHGopMaluu 0
rocy/lapCTBEHHBIX U MyHULUIAJIbHbIX yUpexIeHUsX B MHbOpPMaLMOHHO-
TeJIEKOMMYHUKALMOHHOU ceTH « UHTEpHET», U MopsiJiKe ee pa3MellleHUsI»;

. MeTtoauueckre pekoMeHgauud MwuHoOpHayku P® 1o mnpoBeneHUIo
He3aBUCMMOM OLIeHKM KadecTBa 00pa3oBaTe/JbHOW JeATEeJbHOCTH OpraHU3aLui,
OCYILECTBJISIOIIMX 00pa30oBaTe/bHY0 eATeJbHOCTh, OT 03.04. 2015 Ne AIl-512/02;

. MeTtopuueckre pekoMeHzauuM MuHo6pHayku P® mo pacueTy nokasaresied
HE3aBUCUMOM OILIEHKM KayecTBa 00pa3oBaTe/JbHOW  [JeATEe/NbHOCTA OpraHU3alui,
OCYLIECTBJISIOINX 00pa30BaTebHYIO AesdTeJbHOCTb, 0T 14.09.2016 N2 02-860;

. @epepasbHbld 3akOoH OT 5 gekabpsa 2017 roma Ne 392-®3 «0 BHeceHUH
V3MeHEeHHU B OTJesIbHble 3aKOHOAaTeJbHble aKThbl Poccuiickon Pesepauun mno Bompocam
COBepLIEHCTBOBAaHHUSA NMPOBeJleHUSI He3aBUCUMOM OLleHKU KayeCcTBa yCJ0OBUU OKa3aHUSA YCayT
opraHusauusiMd B cdepe KyJbTypbl, OXpaHbl 3/0pOBbsi, 00pa30BaHMs, COLMUAJBHOIO
o6cayxuBaHUsA U GeilepabHbIMU YUPEXKAEHUAMHU MEIUKO-COLIMA/IbHOM 9KCIIEPTUIBIY;

. [ToctanoBsenue IlpaButenbctBa P® ot 31.05.2018 N 638 «lIpaBusia cbopa u

0600611eHUs MHOpMALIMU O KayeCTBe YCJIOBUM OKa3aHHUS yCAyr OpraHU3anusaMu B cdepe
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KyJIbTYpbl, 0XpaHbl 3J0pOBbs1, 00pa30BaHHUs, COLUAJIBHOTO 00CIYKMBaHUA U pefiepalbHBIMU
yUpeXAEeHUAMU MeIUKO-COLUa/IbHOM 9KCIIEPTU3BI»;

. [Ipukasz Muntpyza Poccuu N2 344H ot 31 masa 2018 roga «06 yTBepkaAeHUH
EnnHoro mopsiika pacdyeTa INokKasaTeseld, XapaKTepU3YWILUX 06lLide KpPUTEpPUH OLLeHKU
KadecTBa yCJOBUM OKa3aHUSA YCIyr opraHusalusaMU B chepe KyJbTypbl, OXpaHbl 3/J0POBbS,
06pa3oBaHUs, COLMAJBHOTO OOCIYyKMBaHUA U ¢eflepaJbHbIMU YUYPEXAEHUAMU MeJUKO-
COLIMAJIBHOU 3KCIEePTU3BI»;

. [Ilpukaz Muntpyga Poccun Ne 675H ot 30 okTtsab6pa 2018 roma «06
yTBep>KJeHUU MeTOJUKHU BbISIBJIEeHHUS U 00001 eHMs MHEHUS TpakJaH O KauyecTBe YCJI0BUH
OKa3aHMsl yCJyr OpraHu3anusaMu B cdepe KyJbTypbl, OXpaHbl 3/10pOBbs, 006pa3oBaHUH,
COLIMAJIBHOTO OOCIAY>XMBaHUA U ¢eJepaJbHbIMU YYpPEXJeHUSAMHU MeJHUKO-COLMaJIbHOU
3KCIepTHU3bI»;

. [Ipukaz MunuctepctBa npocBeuieHuss P® ot 13 maprta 2019 r. N 114 «06
yTBEpXK/JeHUU II0KasaTesleld, XapaKTepU3yILIMX O0O0IiMe KPUTEpPUU OLEHKU KadecTBa
yCJIOBUU OCyILleCTBJICEHUS obpa3oBaTeJbHOU JleITeJIbHOCTH OpraHU3aLUAMH,
OCYIeCTBJISOLMMHA 00pa30BaTeIbHYIO JleITeJIbHOCTb o OCHOBHBIM
o0ueobpa3oBaTeJbHBIM ~ IIporpaMMmaM, o00pas3oBaTeJbHbIM  IpOrpaMMaM  CpeJHero
npodeccuoHaJbHOT0 06pa30BaHKs, OCHOBHBIM IporpaMMaM Npo¢decCHOHaJIbHOI0 00ydeHus,
JIOTIOJTHUTEJIbHBIM 00111€06pa30BaTe/IbHbIM IPOrpaMMaM».

Lleau npoBeieHUS HE3aBUCUMOM OLIEHKH:

¢ npejoCTaBJeHUe YYaCTHUKAM OTHOLIEeHUH B cpepe 06pa3oBaHus MHPOpMaALUU
006 ypoBHe OpraHusalUu paboThl MO peasv3alUu 06lle00pa30oBaTe/NbHBIX NMPOTpPaMM Ha
OCHOBe 0011eIoCTYyNHOW MH$OpMaLMU: CalThbl 00pa30BaTeJbHbIX OpPraHW3alUi, CTeH/bl B
NOMeleHHUAX 00pa3oBaTeJibHbIX OpraHM3alyi, Ompockl MoJydaTesedl 06pa3oBaTebHbBIX
ycayr (poauTesiel 06y4arouyuxcsl U/ Uar UX 3aKOHHBIX IPe/iCTaBUTENIEN );

o OpPUMEHTUPOBaHHWE TIoJydyaTesled o00pa3oBaTeJbHbIX YCJAyr TIpU  BbIGOpe
obpasoBaTe/JIbHOW  opraHusanuu  (mporpaMmbl)  JJid  [OJy4YeHUss  0Opa3oBaHuS,
COOTBETCTBYIOLEr0 UX UHTepecaM, IOTPEOHOCTAM U BO3MOXKHOCTAM;

o obecrieyeHue OTKPBITOCTM W JOCTYNHOCTH HUHGQOpMaLUMKU O [JeATeJbHOCTH
OpraHMU3aLMH, OCYILIeCTB/ISAOLIMX 00pa30BaTe/IbHYIO JeATeJbHOCTD.

PYHKYUU He3aBUCUMOM OLIEHKH:

. onpejeseHue COOTBETCTBUA NpejoCTaB/IAeMOro OpraHU3aLUAMH,

OCYLIECTBJISIOIUMU  00pa30BaTe/IbHYIO0 [JI€eATEJbHOCTb, 00Opa3oBaHUS MOTPEOHOCTAM
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bU3MYeCKUX U PUAUYECKUX JIMLI, B UHTepecax KOTOPbIX 0CYILeCTB/IsAeTCS 06pa3oBaTesbHas
JleITeJIbHOCTD;

. obecrieyeHUe pas3/IMYHbIX 3aMHTEPECOBAHHBIX I'PYININ MOJb30BaTeJsell (OpraHbl
MCIIOJIHUTE/IbHOM BJIACTH, PyKOBOAMTENHN 00pa30BaTebHbIX OpraHU3alUH, Nefjlaroruyeckuu
KOJIJIEKTUB, oOOyyawuidecsi, poAUTe/Nd  (3aKOHHble NpeACTaBUTENU) W Jpyrue
3aMHTEepecOBaHHbIe IPYNIbl 0Jb30BaTee) 4OCTOBEPHOU UHPOpPMaLMel, 0XBaTbIBaloOLel
pas/iM4yHble acleKThbl JesaTeJbHOCTU 06pa3oBaTe/IbHbIX OpPraHU3alMH, A/l 060CHOBAaHHOTO
INPUHATHUSA yNpaBJeHYeCKUX pelleHUWH (HanmpuMep, NpU NpPOBeJleHUH KOHKYPCHOIO 0T6opa
JIy4IIMX 00pa3oBaTeJIbHbIX OpraHU3alMM, IpU pacnpeje/leHUd TPaHTOB, KaJpOBBIX
IlepecTaHOBKAax, pa3paboTKe MpOrpaMMbl MO Pa3BUTHI0 CUCTeMbl 00pa3oBaHUA U [Jp.) U
pas3paboTKH NporpaMM U Mep MOBBILIEHUA Ka4yeCcTBa 00pa3oBaTe/IbHbIX YCIYT;

. NOBBIIIEHHWE KOHKYPEHTOCIIOCOOHOCTH  OpraHM3alyy, OCYIIeCTBJISIOLUX
00pa30BaTe/IbHYIO eATeJIbHOCTb, M peaJu3yeMblXx UMH 00pa30BaTebHbIX IPOrPaAMM.

HesaBucuMasa oLieHKa KadecTBa YCJIOBUM OCYLIeCTBJIEHHUS 00pa3oBaTeJIbHOU
JlesITeJIbHOCTHU IPOBOJUTCS He pexke 4eM OJIMH pa3 B TPU roJja ¥ He Yallle 0JJHOTO pa3a B ro/j C
cobJiroZleHueM NPUHLMIA N0JIHOW HHOPMAaLMOHHON OTKPBITOCTH.

WHdopManua o mnopsjke NpoBeJleHUs, MOKasaTeJU M pe3yJbTaTbl He3aBUCUMOU
OLIEHKH KayecTBa YCJO0BUH OCYIeCTBJIEeHUs 06pa30BaTe/IbHOM [leITeJIbHOCTH pa3MeL|aloTCs
Ha oUIMa/IbHBIX CalTax B ceTu HTepHeT.

B HOpMaTUBHBIX JJOKYMeHTax ¢efepajJbHOr0 YPOBHA OTMeYaeTCsl, YTO pe3yJbTaTbl
HEe3aBUCUMOM OLIEHKH KayecTBa YCJI0BUHM OCYIECTBJIEHUS 0O0pa30BaTeJbHON JesTeTbHOCTH
He BJIEKYT 3a COOOW NMPHUOCTAHOBJIEHWE WJIM aHHYJHMPOBAHHKE JIMLEH3UU Ha OCyLleCTBJIeHHe
00pa30BaTeJIbHOM AeATeJbHOCTH, IPUOCTAHOBJIIEHHE TOCYAAPCTBEHHONW aKKpeJAUTalluU UJIU
JIMILIEHHWEe TOCYAapCTBEHHOW aKKpeAUTAlUU B OTHOLIEHUU OPraHU3alu{, OCYLeCTBIAKIINX
00pa30BaTe/IbHYIO JeATeJIbHOCTbD.

Pe3ysbTaTbl He3aBUCHMMOM OLEHKH MOTYT OBITb MWCIOJb30BaHbl B KayeCTBe
nokasaTes 3pHeKTUBHOCTH pabOThI:

v\ pykoBojMTeJiel 06pa3oBaTebHbIX OPraHU3alUi;

v\ PYKOBOJMTEJIEH OPraHOB BJIACTH COOTBETCTBYIOIIUX YPOBHEH.

OcHoBHBIMU npuHyunamu nposefenusa HOK VYO/l aBadmwTca OTKpPBITOCTS,
HEe3aBUCHMMOCTb, IIOJIHOTA OXBaTa, JOCTOBEPHOCTb M IpPOBEpPSAEMOCTb IOKasaTeJsel,

IOJIy4YeHHbIX U3 OTKPbITBIX UCTOYHUKOB MH$OpPMaLMH, KOTOpPbIe PeJNoJaraT cleAyollee:

HesaBucKMas orjeHKa KauecTBa YCI0BHH OCylLleCTBIeHHs 06pa30BaTeIbHOMN eI TeTbHOCTH
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> JUI pacyéTa NoKasaTeJsiell OLleHKH HMCIO0JIb3YyeTcCs, MpexJe BCero, OTKpbITas
(obwenoctynHasi) uWHPOpMaUUs O [JeATEJbHOCTM OpraHusalui, pasMeljaeMass Ha
opHUIIMaTBbHBIX UCTOYHHUKAX, B TOM YucJie 0QUIMaTbHBIX CAalTax OpraHU3aLuy;

> coop, o0606uleHHWe W aHaau3 UHOpMaLMh, B TOM 4YHUCAE O MHEHUSAX
noJiydyaTtesied ycayr (poauTesieil 00y4aruxcs U/ Wiu X 3aKOHHbBIX IpeiCTaBUTEJEN );

> IpU HEeOOXOAMMOCTH, AJs1 OLEHKU MOXKET ObITh MCHO0JIb30BaHa MHOpMalus,
KoTopasg QopMmupyeTcd B COOTBETCTBUM C TOCYJapCTBEHHOW U BeJJOMCTBEHHOU
CTaTUCTUYECKOM OTYETHOCTBIO.

B aHasuTu4yeckoM OTYéTe IpeACTaBJIeHbl pe3yJbTaTbl NPOBEJEHUSA He3aBUCUMOU
OLlEHKM KauyecTBa YCJOBUHM OKa3aHMUA YCJAYyT OpraHu3alusMH{, OCYILeCTBJAKIIMMU
00pa30BaTe/IbHYIO [leITeJIbHOCTb, Ha TeppuTopuu KannHuHCcKoro paiona KpacHozapckoro
Kpas.

OcHOBHble 3a0a4uU He3aBUCUMOM OLEHKM KadecTBa YCJOBUHM OCYLeCTBJIEHUA
00pa30BaTeJIbHON JeATeJIbHOCTU OPraHU3aLUAMH, OCYILLeCTBJAKIIMMU 00pa3oBaTe/IbHYIO
JleITeJIbHOCTb, Ha TeppuTopruM KasmmHuHCKoro paiioHa (ganee - HOK YO/):

1. OnpenenuThb TOMN Jy4IIUX 06pa3oBaTelbHbIX OpraHu3anuil KaiuHuHCcKOro paoHa
M3 4YMC/Ja NPUHABLIMX ydacTHe B IpoleJype He3aBUCMMOW OLleHKM KadyecTBa YCJIOBHUU
OCylLIeCTBJIEHHUS1 00pa30BaTe/JbHOU  JeITeJIbHOCTU (IO TUMaM  006pa3oBaTesbHbIX
OpraHusanum).

2.0npepenuTb COCTOSSHHE W YpPOBEeHb pPa3BUTUSA KOMILJIEKCHBIX I[OKa3aTeJen
pa3/JIMYHbIX aclleKTOB 00pa30BaTeJIbHOW JeATeJbHOCTH, BJAUSAIOLIMX Ha KauecTBO yCJIOBUU
npefoCTaBJIeHUs 00pa30BaTe/IbHbIX YCJIYT.

3.PagpaboTtaTe  KOHKpeTHble  peKOMeHJALMU [0  YJY4YIIeHUI  YCJIOBUHU
OCyIleCTBJIeHUs] 00pa3oBaTeJIbHOW JeATeJbHOCTU [ 00pa3oBaTe/JbHBIX OpraHU3alUU
KasnHuHCKOrO paloHa.

4. IlpefocTaBUTh ynpaBJeHUIO 00pa3oBaHUA aJMHUHUCTPALMM MYHUIMINAJIbHOIO
obpasoBanusa KasnHuHCKOM panoH KpacHogapckoro kpas aHaJMTUYECKMH OTYET Ha
OYMa)KHOM U 3JIEKTPOHHOM HOCHUTeJISIX O pe3yJsbTaTax npoBegeHus npoueaypbl HOK YO/,
KOTOPBIN COCTOUT U3:

e 00lL1ero pedTUHra OpraHru3anum;

* pelTHHra oOpraHu3alui B pa3pese Ka/A0ro OTAeJbHOI0 KpUTepUs;

* HWTOrOBOI'O BBIBOJA O COCTOSIHMM YCJOBUHM OCYLeCTBJEHUSA 06pa3oBaTeJbHOU

JlesITeJIbHOCTU 060pa3oBaTeIbHbIMU OpTaHU3aLUsIMHU;

* KOHKpEeTHbIX peKOMeH/al U 10 yJay4dlleHUIO 1eITeJIbHOCTH OpraHu3anui.

HesaBucKMas orjeHKa KauecTBa YCI0BHH OCylLleCTBIeHHs 06pa30BaTeIbHOMN eI TeTbHOCTH
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MeToa0J10rHUsI UCCIEeJOBAHUA

HezaBucumas OIl€HKa KadeCTBa YCJIOBI/Iﬁ OCyleCTBJIEHUA 06p330BaTEJIbHOﬁ
AedATeJIbHOCTHU 06p330BaTe.}IbeIMI/I OpraHu3auuvAMHU IMpPOBOAUJIACH II0 06H.[I/IM KPpUTEPUAM

OIleHKHU KayecTBa MuHo6pHayku Poccuu (Taba. 1.1):

Ta6auna 1.1
Ne Kpuepnii Ko3¢PuuueHT 3HAUMMOCTH
n/m KpuTepus
1 OTKpPBITOCTb U JOCTYIHOCTh UHPOpMALIMU 06 06pa30oBaTebHON 20%
opraHu3anuu
2 KomdopTHOCTE ycnoBUil npefocTaBIeHUs] 06pa30BaTENbHbBIX 20%
yCJyT
3. JlocTynHoCcTb 06pa3oBaTe/IbHbIX YCAYT LI HHBAJIH/I0B 15%
4 Jlo6poxke/iaTeIbHOCTD, BEXK/JIMBOCTb pAGOTHUKOB 15%
' 00pa30BaTeJbHOU OpraHU3aluu
5 Y10BJIeTBOPEHHOCTD YCJI0BUAMH OKa3aHUsA 06pa3oBaTeIbHbIX 30%
yCJIyT

MeToauka pacyéTa nokasaTeseld U KpUTeprUeB pa3paboTaHa B COOTBETCTBHUH C:

1) lpukazom Muntpyaa Poccuu N2 344H ot 31 masa 2018 roga «06 yTBepXKJeHUHU
EnnHoro mopsjka pacdeTa IOKasaTesed, XapaKTepU3YIOILMX 00LiMe KpPUTEepPUH OLLeHKU
KauyecTBa yCJOBUM OKa3aHUSA YCIyr OpraHusalusaMU B chepe KyJbTypbl, OXpaHbl 3/J0POBbS,
06pa3oBaHUs, COLMAJBHOTO OOCIYyXKMBaHUA U ¢efiepaJbHbIMU YYPEXAEHUSAMU MeJUKO-
COLIMAJIBHOU 3KCIIePTU3BI»;

2) Ilpukazom MuHucrtepctBa npoceujeHuss PO ot 13 mapta 2019 r. N 114 «06
yTBEpXKJEeHUU I[0KasaTeseld, XapaKTepU3yHLIMX O0O60IlHe KPUTEPUU OLEeHKU KadecTBa
yCJI0BUM OCyILleCTBJIEHUS obpa3oBaTeJbHOU JlesITeJIbHOCTH OpraHU3aL UMY,
OCYIeCTBJISOLMMHU 06pa3oBaTeIbHYIO JlesITeJIbHOCTb no OCHOBHBIM
0611e00pa3oBaTe/bHBIM  NporpaMMaM, o06pa3oBaTesJibHbIM  HpOorpaMMaM  CpeJiHero
npodeccuoHaIbHOr0 06pa30BaHusl, OCHOBHBIM NporpaMmMaM NpodeccuoHaJlbHOTO 00yUeHUs],
JIOTIOJTHUTEJIbHBIM 00111€06pa30BaTe/IbHbIM IPOrpaMMaM».

B paspesne «Kpurepun M NokasaTeNu OLEEHKU KadecTBa YCJOBUH OCYLeCTBJIEHUA
00pa30BaTe/JIbHON [eATeJbHOCTU» IpPHUBEJEeHbl KPUTEPUU OLEHKHM KayecTBa, NOKa3aTeJsu
OLlEeHKM KayecTBa, a TaKXe HCTOYHUKM HMHPOpPMALUUM U MeToAbl eé cbopa JJd pacyéra

3HAYeHUH MMoKa3aTese.

HesaBucumas OIl€éHKa Ka4yeCTBa yCJTOBVH‘/I OCylIeCTBJIEHHUA OﬁpaBOBaTCHbHOﬁ AedATeJIbHOCTH
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Kpumepuu u nokazame.u oyeHKU Ka4yecmaea yc/108uti ocyujecmesieHusi 06pazosamesibHoll dessmesbHOCMu

B Tabsaune 2.1 npuBesieHbl KPUTEPHUH OLlEHKM KayecTBa, T0Ka3aTe/u OLleHKH KauyecTBa, a TaKXKe UCTOYHUKU MHPOPMaLMU U MeTO/bl
eé coopa /i1 pacyéTa 3HaYeHUH NoKa3aTeJiei.

Ta6auna 2.1

Kpumepuu u nokazameau oyeHku ka4uecmaa yc/a108ull ocywecma/ieHus 06pazosamebHoll dessmenbHOCMU

Kputepun

I[Toka3aTesin

HcTouyHuKu MHGOpPMaIL¥H U CIOCOGHI ee c6opa

1. | OTKpPBITOCTB U JOCTYIHOCTD
nHpopmanuu 06
oOpa3oBaTe/IbHOM
opraHu3anmu (dasee -
opzaHu3zayuu)

1.1. CooTBeTcTBUE  MHPOpPMAUM O  JesTeJbHOCTH
OpraHusalnuy, pa3MelléHHOM Ha  OO6LIeJOCTYIHBIX
MHOOPMALMOHHBIX pecypcax, HOPMaTHMBHBLIM IPaBOBbIM
aKTaM.

AHanus I/IH(l)OpMaL[I/IOHHbIX CTEeH/0B B IIOMEILIEHNHU
OpraHHU3alvn U O(l)I/ILII/IaIIbeIX calToB
OpraHru3anunu.

1.2. Hanuyve Ha o¢uIlMaIbHOM caliTe OpraHU3alUu
WHGOpMAMKU O JUCTAHIMOHHBIX CIOCO0AX OOpaTHOU
CBS3U U B3aWMOJIEHCTBUS C TMOJIyYyaTeJsIMH YCIAYT U HUX
GYHKIIMOHUPOBAHHUE.

AHanus OCI)I/IL[I/IaJlebIX calToB OpraHU3anuH.

1.3. Jlona nojy4yaTesed yCAyr, yAOBJETBOPEHHBIX
OTKPBITOCTbBIO, NOJIHOTOW U AOCTYIHOCTBIO0 MHPOpPMALIUU O
JleATeJIbHOCTH OPTraHU3aLMH.

Onpoc moTtpebuTeseil ycayr JJjisi BbISIBJEHUS UX
MHEHUS O KayeCTBe YCAYT B COOTBETCTBUHU C
npuka3zoMm MunTpyaa Poccuum ot 30 okTsa6psa 2018
r. Ne 675H, 3apeructpupoBaH B MuHiocte Poccuu
oT 20 Hos16ps1 2018 1. N2 52726.

AHKeTa [J1g onpoca noJjydvaTeseld yCayr, BOIPOCHI
2u4.

2. | KomdopTHOCTB yC/10BUM
npeAocTaBJeHHs YCAYT

2.1. O6becnieueHue B opraHusaluu KOMQPOPTHBIX YCJIOBUN
JJ1s1 IpefioCTaBJIeHUs] YCIIyT.

HBy‘{EHI/Ie YCJIOBI/Iﬁ B [IOMEIIEHNH OpraHHUu3alu.

2.2. [lokazamenb 0451 06pazosamesibHbIX Op2aHU3AyUll He

PacuémHas eeauvuHa 3HaYeHUs1 NOKa3amedJs.

ycmaHoeseH - 0451 umMo2080U OYEHKU UCNOo/b3yemcsi
pac4émHasi 8eAUHUHA.
2.3.lons  nosyyaTesed  YCAYr,  yJOBJeTBOPEHHBIX | Ompoc nmoTpebuTeseld YCayr AJs BBISIBJEHUS HX

KOMGOPTHOCTBIO MPEIOCTABIEHHUS YCIYT.

MHEHHUS O KadeCcTBe YCJYr B COOTBETCTBHUHU C
npuka3zoMm MunTtpyaa Poccuum ot 30 okTsabpsa 2018
r. Ne 675H, 3apeructpupoBaH B MuHiocte Poccuu
oT 20 Hos16ps1 2018 1. N2 52726.

HesaBucumas OLeHKa KadyecTBa yCJIOBl/Iﬁ OCyuleCTBJIEHUA 06p'cl3OB'cl'[‘€J[bHOIZ AedATeJbHOCTU
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AHkeTa 2151 onipoca noJsiyyaTeJsiei ycayr, Bonpoc 6.

JAOCTYIHOCTB YCJIYT AJIs
HHBA/IU/I0OB

3.1. 06opyaoBaHue noMeueHUun OpraHu3alyu U
npuJieramileid K Hed TEPPUTOPUH C YIETOM JOCTYITHOCTH
JUIsl THBAJIUJIOB.

M3ydyeHue yCI0BUM [AOCTYIMHOCTH OpraHU3alud
JIJIsl THBAJIU/IOB.

3.2. 06ecrnieyeHue B OpraHU3aLMHU YCJOBUH JOCTYNHOCTH,
NO3BOJIAIOLIMX WHBAJIUJAM IOJy4aTb YCIyrd HapaBHe C

W3y4yeHue yCI0OBHH [JOCTYNHOCTH YCIAYT  JJIs
VHBaJIM/OB.

JPYTUMHU.
3.3. [lona  mosyyaTesiel  ycayr,  yZA0BJeTBOPEHHBIX | Onpoc moTpebuTesiedl ycayr [Jisi BbIIBJEHUS HUX
JOCTYIHOCTBIO YCYT JIJIs1 UHBAJIW/I0B. MHEHHUSI O KauyecTBe YCJYr B COOTBETCTBUU C
npukazoMm MunTpyaa Poccuu ot 30 okTsa6psa 2018
r. Ne 675H, 3apeructpupoBaH B MuHiocte Poccuu
oT 20 Hos16ps1 2018 1. N2 52726.
AHKeTa J/151 onpoca noJiy4yarteJsiei ycayr, Bonpoc 8.
Jlo6Gpoke1aTeIbHOCTb, 4.1.lona  mosayvaTesed  ycayr, yAoBJeTBOpPEHHbIX | Onpoc moTpe6uTesield yCayr AJjs BBbIIBJEHHUS HX
BEXKJIMBOCTh PAa6OTHUKOB Jl00pOXKeaTeJbHOCTbIO,  BEXJIMBOCTbIO  PAOOTHUKOB | MHEHHS O KadecTBe YCJAyr B COOTBETCTBUM C
OpraHU3anuHU opraHusalyu, obecrneyrBalOUIUX NMEPBUYHBIA KOHTAKT U | Npuka3zoM MunTpyaa Poccuu ot 30 okTs6ps 2018

nHpopMUpoBaHUe noJiy4yateJss yCJIyTH npu
HeInocpeACTBEHHOM 06pallleHUH B OpraHU3aluIo.

r. Ne 675H, 3apeructpupoBaH B MuHiocte Poccuu
oT 20 Hos16ps1 2018 1. N2 52726.
AHKeTa /151 onpoca noJiyyaTeJseu ycayr, Bonpoc 9.

4.2.lons  mnojay4yaTesed  YCJAYr,  y/OBJETBOPEHHBIX
Jl0OpOXKeNaTe/IbHOCTbIO,  BEX/JIMBOCTbID  pabOTHHKOB
OopraHusanuy, obecleyMBalOIIUX  HeNoCpeJCTBEHHOe

OKa3aHHeE yCJIyTy MPHU 06pallleHuH B OpraHu3aLUIo.

Onpoc moTtpe6buTesieil ycayr JJisi BbISIBJEHUS UX
MHEHHUs] O KayeCTBE YCAYT B COOTBETCTBUHU C
npukazoMm MunTtpyaa Poccun ot 30 okTsa6psa 2018
r. Ne 675H, 3apeructpupoBaH B MuHiocTte Poccuu
oT 20 Hos16ps1 2018 1. N2 52726.

AnkeTa AJig ompoca moJyyaTesed ycayr, BONpoc
10.

4.3. lona  moJiyyaTesiel  yCAyr,  y/JOBJIETBOPEHHbIX
JI06pOKENATEJNbHOCTBIO,  BEXJIHWBOCTbIO  PabOTHHUKOB
OopraHu3alyMy MpU KUCNOJIb30BAaHUHU AUCTAHIMOHHBIX GOpPM
B3aUMO/JeNCTBUS.

Onpoc motpebuTesiell ycayr [JJis BbISIBJEHUS HUX
MHEHHUs] O KayecTBe YCAYT B COOTBETCTBUHU C
npukazoM MunTtpyaa Poccuu ot 30 oxktsabpsa 2018
r. Ne 675H, 3apeructpupoBaH B MuHiocte Poccuu
oT 20 Hos16ps1 2018 1. N2 52726.

AnkeTa AJig ompoca moJyyaTesed ycayr, BONpoc
12.

HesaBucumas OLeHKa KadyecTBa yCJIOBl/Iﬁ OCyuleCTBJIEHUA 06p&13OB'cl'['€J[bHOIZ AedATeJbHOCTU
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Y 0B/1€TBOPEHHOCTH
yCJI0BUAMH OKa3aHUA yCIyr

5.1. lons

pPEKOMEHA0BATb

3HAKOMBIM.

noJiyyaTeJsieit

ycCiayr, KOTOpbIle IT'OTOBbI

OpraHuv3anuio POACTBEHHHUKAM )4

Onpoc morpebuTesiedl yciayr [Jisi BbIIBJEHUS HUX
MHEHHUS O KadeCTBe YCJYr B COOTBETCTBHUHU C
npukazoMm MunTpyaa Poccuu ot 30 okTsa6ps 2018
r. Ne 675H, 3apeructpupoBaH B MuHiocte Poccuu
oT 20 Hos16ps1 2018 1. N2 52726.

AHKeTa JJ1d oIlpoca IoJiydaTesied YCJIyT, BOIPOC
13.

5.2. lons

noJiyyaTteJsieit

YCJAYT,  YJOBJIETBOPEHHBIX

OpraHrU3allMOHHBIMHA YCJIOBUAMHU IIPpEeAOCTaABJI€HUA YCIYT.

Onpoc moTtpebuTesieil ycayr JJjisi BbISIBJEHUS UX
MHEHHUs] O KayecTBe YCAYT B COOTBETCTBUHU C
npukazoMm MunTtpyaa Poccuum ot 30 okTsabpsa 2018
r. Ne 675H, 3apeructpupoBaH B MuHiocte Poccuu
oT 20 Hos16ps1 2018 1. N2 52726.

AnkeTa AJid ompoca moJyyaTesel ycayr, BOIpoc
14.

5.3. [losis mostyyaTesieil ycayr, y0BJeTBOPEHHBIX B IEJIOM
YCIOBUSIMH OKa3aHUs YCJAYT B OpTaHU3AIUU.

Onpoc motpebuTesiel ycayr JJis BbISIBJEHHUS HUX
MHEHHUS] O KayeCcTBe YCAYT B COOTBETCTBUHU C
npukazoM MunTtpyaa Poccuu ot 30 oxktsabpsa 2018
r. Ne 675H, 3apeructpupoBaH B MuHiocte Poccuu
oT 20 Hos16ps1 2018 1. N2 52726.

AnkeTa AJig ompoca moJyyaTesed ycayr, BONpoc
15.

HesaBucumas OLeHKa KadyecTBa yCJIOBl/Iﬁ OCyuleCTBJIEHUA 06p'cl3OB'cl'[‘€J[bHOIZ AedATeJbHOCTU
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Memooduka pacuéma nokazameuetl u kpumepues HOK YO/
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[oka3arTesy, XxapaKTepu3ywiue 5
OTKPBITOCTb U AOCTYIIHOCTb UH®OPMALIMH O6 OGPA3OBATE/IbHOU OPTAHU3ALIUU

Ta6suna 3.1
3HauM- Makcu-
. 3HaueHue
MocTh | [lapameTpbl NoKa3aTeJs OLeHKHU HWHAMKAaTOpbI NapaMeTPOB NOKa3aTeiel MaJjIbHOe
Ne | IlokasaTe iy OLLleHKM KaYecTBa napamMeTpo
noKa- | Ka4ecTsa, NoAJIexaliye oneHKe OLIeHKH KayecTBa BB GaLax | cHaueHue
3arTeJsieu NnokasareJien
1.1. | CooTBeTcTBUE HHOPMALIUH O 0,3 1.1.1. CooTBeTCcTBUE MHPOPMALUHU O | - OTCYTCTBYeT UHPOPMAIHS O J|esITeJIbHOCTH 0 6a10B 100 6an10B

JlesiTeJIbHOCTH OpraHy3alLuy, JlesiTeJIbHOCTH OpraHu3aLuy, OpraHM3salyy;
pa3MeléHHOU Ha pa3MelléHHON Ha - 00'béM HHbOpMaLIUH (K01U4ecmao 1-100 Ana
06111eJ0CTYTHBIX MHGOPMaLlMOHHBIX CTEH/IaX B Mamepua/08/eduHuy uHgopmayuu), 6aJ1/10B pacuéra
MHPOPMALMOHHBIX pecypcax, eé noMelleHUY opraH13anuy, eé pa3MeléHHONM Ha UHGOPMALMOHHBIX CTEH/aX bopmyna
COJZlep>KaHHUI0 U OPSAJKY coZlep>KaHHUI0 U nopsaaky (bopme), B [IOMeIlleHU Y OpraHrW3allU 10 OTHOIIEHUIO K (1.1)
(dpopme), ycTaHOBJIEHHBIM YCTAHOBJIEHHBIM HOPMAaTHUBHBIMH KOJINYeCTBY MaTepHaJoB, pa3MelleHre
HOPMAaTHBHBIMH IPAaBOBBIMU IIpaBOBbIMH aKTaMH. KOTOPBIX YCTAHOBJIEHO HOPMAaTHUBHBIMHU
dKTaMH: npaBoBbiMM akTamu | 1 ) ;
- Ha MHPOPMALMOHHBIX CTEH/AX CTEH
B IIOMellleHUH OpraHHU3al|H; 1.1.2. CooTBeTCTBHE HHOOPMAIIUHK O | - OTCYTCTBYeT HUHPOPMAIHS O J1esITeJIbHOCTH 0 6a/y10B
- Ha OPUIMATILHOM caiiTe JleITeJIbHOCTH OpPTraHU3alluHy, OpraHu3alnuy Ha e€ oQpUILMaJIbHOM CalTe;
OpraHU3al{1 B CETH pa3MeléHHON Ha 0QUITMATBEHOM - 06 béM nHbOpPMaALUH (KOAUYECMBO 1-100
«UHTepHeT» (fanee - caliTe opraHu3aluy, eé Mamepuasos/eduHuy uHgopmayuu), 6aJ1J10B

odHUIHMaNTbHbIX CAHTOB
opraHusanui) (HHHd) ).

ColepKaHUI0 U MOPAaKy (popme),
yCTaHOBJIEHHBIM HOPMaTHBHBIMHU
IIPaBOBbIMH aKTaMH.

pa3MeléHHON Ha 0pUITHATIBHOM CalTe
OpraHM3alMU 10 OTHOLIEHHIO K KOJIUYECTBY
MaTepHaJioB, pa3MellleHHe KOTOPhIX
YCTaHOBJIEHO HOPMaTHUBHBIMH NMPABOBBIMU

aktamu (M 4,

HesaBucumas OLeHKa KadyecTBa yCJIOBl/Il;[ OCyuleCTBJIEHUA 06p'd3OB'dT€J[bH0ﬁ AedATeJbHOCTU
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1 141 U...
M=% —— 4 —ealit 1] ()0 (1.1)
I B u ’
HOPM-CTEH/I HOPM-CaT

rae

I/ICTGHH - 00béM HHObOpMALMHU (KOAUYECMB80 Mamepuanos/eduHuy uHgpopmayuu), pa3MenéHHOW Ha HWHPOPMAIMOHHBIX CTEHJaX B IMOMeLeHUH
OopraHu3aluy;

I/Icam— 00béM uHbOpMaLuU (Koauvecmeo mamepuanos/eduHuy uHgpopmayuu), pasMelHHON Ha oQULMAIbHOM CcalTe oOpraHM3alud B CETU

«HTepHeT» (fanee - opUIIMATBbHBIN CAUT OpraHU3aIun);

I/IHOpM-CTeH,Z[ - 00béM MHOpMaLUU (KoUHeCm8o Mamepuanos/eduHuy uHgopmayuu), pasMelleHue KOTOPOH Ha CTeHJie B MOMEIeHUH OpraHM3alUU

YCTaHOBJIEHO HOPMATHUBHBIMHU IPABOBbIMU dAKTAMH,;

u

HOPM-CaiiT ~ 00bEM HHObOpPMALMHU (KOAUYEeCm8o Mamepuano8/eduHuy uHpopmayuu), pa3MelieHie KOTOPOH Ha OQUIIMAJBLHOM CalTe OpraHU3aluu B

CeTHu «I/IHTepHeT» YCTAaHOBJIEHO HOPMATHUBHbBIMHU [IPABOBbIMH aKTAMHU.

B cooTBeTcTBUM co cTaThéll 29 @epepanbHoro 3akoHa «006 oGpaszoBanuu B Poccuiickort ®enepanuun», MocTaHoBJeHUEM [IpaBuTe/bCTBa
Poccuiickoit @enepauuu ot 10 utonsa 2013 r. Ne 582, npukazom PocobpHanazopa ot 29 Masa 2014 r. Ne 785 ajasa o6pa3oBaTesibHbIX OpraHU3anui
YCTAHOBJIEH HEOOXOUMBIH 06'bEM HHGOPMAIMH JIJIS pa3MellleHHs Ha CTeHJIaxX U Ha OQUITUAILHOM CaiiTe 06pa30BaTeIbHON OPraHU3aly B KOJIMYECTBe

37 eauHUI MHPOPMaLKH.

HesaBucumas OLeHKa KadyecTBa yCJIOBl/lﬁ OCyuleCTBJIEHUA 06p'dSOB'd'[‘eJ[bH0ﬁ AedATeJbHOCTU
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Ta6usuna 3.2
3Hauu- Makcu-
3HaueHue
MOCTb IlapamMeTpbl IOKa3aTe I OLeHKHU WHauKaTOpbI NIApaMeTpoB MaJIbHOe
Ne | TlokasaTe/iM OLEHKHM Ka4eCTBA | poka- % napamMeTpoB
Ka4yecCTBa, oAJIeKalye OLeHKe NoKasaTeJieil OLleHKH KadyecTBa 3HayeHUe
3aTresie B 6aJ1y1ax o
NokKasareJiei
1.2. | Hannuue Ha opuLiMaibHOM 0,3 1.2.1. Hanu4uue Ha odulHaIbHOM - OTCYTCTBYIOT WJIU HEe QYHKLIIMOHUDPYIOT 0 6an10B 100 6an10B

caWTe OpraHu3anuu
MHPOPMALIMH O JUCTAHI[MOHHBIX
croco6ax 06paTHOH CBSA3U U
B3aUMO/IeUCTBUSA C
NOJIy4aTeAMHU YCIYT U UX
bYHKIMOHUPOBaHUE:!

- abOHEHTCKOro HoMepa
TesiedoHa;

- aJipeca 3JIeKTPOHHOU MOYTHI;

caifTe opraHusaiu “HPopMaIuu o
JIUCTAHIIMOHHBIX CIIOCO6ax
B3aHMMO/IECTBUS C MOJyYaTeTIMHU
yCAyT U UX QYHKIMOHUPOBAHUE:

1) aboHeHTCKOro HoMepa TeJsiedOHa;
2) agpeca 3JIeKTPOHHOMU MOYTHI;

3) 2/IEKTPOHHBIX CEPBHUCOB (/1151
MoJIa4yy 3JIEKTPOHHOTO 06 palleHus
(>kaJ100bI, TPEJIOXKEHHUS ),

AHUCTaHIOHOHHbIE CII0COOBI
BBaHMOAEﬁCTBHH;

- KOJINYeCTBO (PYHKIMOHUPYIOUIUX

o 30 6aJ1/10B

JHUCTAaHIMOHHBIX CIIOCOGO0B 3a KaXKAbli
B3auMo/JielcTBUSA (0om 00H020 do mpéx croco6
€noco608 8KAH4YUMENbHO) (CHHCT ); (TIII/ICT )
- B HAJIMUUU U QYHKIIMOHUPYIOT GoJiee 100 6an10B

TPEX JUCTAHIMOHHBIX CTIOCOOOB

Juid pacyéra
dopmyna (1.2)

- 3JIEKTPOHHBIX CEPBUCOB (151 MOJIYYE€HUS KOHCYJIbTAlLUU 10 B3aUMO/IEHCTBHS.
M0/1a4U 3JIEKTPOHHOTO OKa3bIBAEMbIM yCJIyTraM U UHbIX);
ob6palieHus (3kaso6bI, 4) pazzesa opUIMaIbHOTO caiiTa
npeJIoKeHHUs ), OJIydeHHUs «YacTo 3aZjaBaeMble BOIIPOCHI»;
KOHCYJIbTALIMU 110 OKa3bIBa€MbIM 5) TEXHUYECKON BO3MOXKHOCTH
yCJyraM U UHBIX.); BBIpaXKeHUS NoJTy4daTeeM YCaAyT
- paszesa opUIHAIBHOTO caiiTa MHEHHUS 0 KaueCTBe YCJI0BUHN
«YacTo 3az1aBaeMble BOIIPOCHI»; OKa3aHHU{ yCJIyT opraHusanuen
- TEXHUYECKOU BO3MOKHOCTH (HasMuMe aHKeTHI JJIs onpoca
BbIpaXKeHUS MoJy4daTesIeM YCayr rpaK/laH UJIU TUIIEPCChIIKU Ha Heé);
MHEHUs 0 KaueCcTBe yCA0BUMN 6) MHOTO AUCTAHIIMOHHOTO crIoco6a
OKasaHHU{ YCJIyT opraHusanuen B3aUMO/JeNCTBUS.
(Hasm4Me aHKeTHI JIJis onpoca
rpakJaH UJIU TUIIEPCChIIKY Ha
neé) (I .. ).
1—‘[[[I/ICT :TILI/ICT X C[[I/ICT 2 (1 '2)
HesaBucumas OLeHKa KadyecTBa yCJIOBl/Iﬁ OCyuleCTBJIEHUA 06p'd3OB'd'['€J[bH0ﬁ AedATeJbHOCTU
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rae
T[[I/ICT - KOJIMYECTBO 6aJIJIOB 32 K&XK/[bIA JMCTAaHLIMOHHBIN CTI0CO0 B3aUMO/IeHCTBHS € MoJydaTeasiMu ycayr (o 30 6a//ioB 3a KaxKAbIH crlocob);
CMCT - KOJINYeCcTBO QYHKIUOHUPYIOIMX AUCTAHIUOHHBIX CIOCO60B B3aUMOAENUCTBHUS € MOJIyvYaTe MU yCIyT, MHPopMalys 0 KOTOPbIX pa3MelleHa Ha

oduIMaTbHOM CaiiTe OpraHyu3aIyH .
[Ipy Hanuuuu U QYHKLUMOHUPOBAHUM 0GoJiee TPEX JUCTAHLMOHHBIX CIOCOOOB B3aMMOJEMCTBUA C MOJydyaTeJsIMM YCIyr NOKasaTesb OLEHKHU

KadecTBa NpuHHUMaeT 3HadyeHue 100 6asios.

Ta6suna 3.3
3Haum- Makcu-
IlapamMeTpbl IOKa3aTe 1 . 3HayeHUe
MOCTh HWHAMKaTOpBI NapaMeTPOB NOKa3aTejiel MaJjibHOe
Ne | TlokasaTe /M OLleHKM KadyecTBa OLIeHKM KayecCTBa, napamMeTpo
NoKa- OLIeHKH KayecTBa 3HayeHHe
. nojJiexkaujye oneHKe B B 6aJ1/1ax .,
3aTesieu nokasareJien
1.3. | lons nony4aTesied yCayr, 0,4 1.3.1. Y10BJIeTBOPEHHOCTD 4YHCJIO N0JIyyaTesiell ycayr, y40BJeTBOPEHHBIX 0-100 100 6as10B
YZI,0BJIETBOPEHHBIX Ka4yecTBOM, II0JIHOTOH U KayeCTBOM, IOJIHOTOH U JJOCTYIHOCTbIO 6aJ1J10B
OTKPBITOCTBIO, TOJITHOTOH U JIOCTYTTHOCTbI0O HHPOPMALIUH O MHpOpMaLMH 0 [1eTeJIbHOCTH OpraHU3al1y, Jna
JIOCTYITHOCTbI0O HHPOPMALIUH O JeTeJIbHOCTH OpraHU3alluHy, pa3MelléHHON Ha MHPOPMAIlMOHHBIX CTEHAAX pacyéra
JlesiTeJIbHOCTH OpraHy3aLuy , pa3MelléHHOM Ha B IOMeLeHUH OpraHy3aluy 10 OTHOLIEHUIO K bopmyna
pa3MelléHHOM Ha MHPOPMALIMOHHBIX CTEHAX B YHCJIy ONPOLUEHHBIX I0JIyyaTeJiel ycayr, (1.3)
MHQOPMaLIMOHHBIX CTEH/IaX B NIOMeIleHUM OpTraHU3aLuH. OTBETHUBILINX Ha COOTBETCTBYIOIINI BOIIPOC
NIOMelleHUY OpTraHu3alluy , Ha aHKeTbl (YCTeHH ).
oduIMaIbHOM caiiTe " > "
1.3.2. Y10BJIETBOPEHHOCTh YUCJI0 TIoJIydaTesiel yCayr, YA0BJAETBOPEHHBIX 0-100
OpTraHHU3allMHU B CETH . .
Ka4yecTBOM, I0JIHOTOH U KayeCTBOM, IIOJIHOTOH U JJOCTYIHOCTbIO 6aJ1J10B
OTK
«UHTEpHET» (l_[y)1 p) (B% ot JIOCTYTTHOCTbI0O MHPOPMALIUU O MHOpMaLMH 0 [1eATeJbHOCTH OpraHU3al1y,
JleITeJIbHOCTH OpPTraHM3alluHy, pa3MelléHHON Ha 0QULMATIbHOM CalTe
0b111ero YMc/1a ONPOLIEHHbIX pa3sMeléHHOM Ha OQULUAILHOM | OpraHMU3alMK [0 OTHOLIEHHIO K YUCIY
Iojry4arteJsien yCayr (q06m ). calTe opraHu3allu B CETH ONpPOUIEHHBIX NOJIy4YaTesell yCayT,
«UHTEepHeT». OTBETHUBILIHX Ha COOTBETCTBYIOIINI BOIIPOC
auketbl (Y gui0p)-
HesaBucumas OLeHKa KadyecTBa yCJIOBI/Iﬁ OCyuleCTBJIEHUA 06p£13OB&l'['€J[bHOIZ AedATeJbHOCTU
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rje

4

OTKp _ ~ CTeHJ

e 2xY g

yCaf/'IT X 100,

(1.3)

15

YCTeHH - YUCJIO IMoJiydaTeJsier yCayrT, ya0oBJI€TBOPEHHbIX OTKPBITOCTbLIO, TIOJTHOTOHW U AOCTYIIHOCTBIO I/IH(l)OpMaU,I/II/I, pa3MelmeHHON Ha I/IH(l)OpMaL[I/IOHHbIX
CTeHaX B IOMEIIEHUHN OPTaHHU3allNH;

ycaﬁT - YUCJIO IMoJqiydaTeJsiern YCIyT, YAOBJIETBOPEHHbIX OTKPbITOCTbIO, TIOJIHOTOXU U JOCTYIIHOCTbBIO I/IH(I)OpMaLII/II/I, pa3MElEeHHOH Ha O(l)I/II_II/IaJ'IbHOM canTe

OpraHru3anmy;

q

o6 " 06mee YHCJIO ONPOMIEHHBbIX IMoJIydaTeJiern YCIyT.

o 1
HToro no kputepuio 1 «OTKPLITOCTb U JOCTYNHOCTb MHPOPMaIMK 06 06pa3oBaTenbHOM opranusanun» K :

K'=0,3% 11,4 +0,3xTI

JTUCT

OTK
+0,4 % T3,

(1)

1 .. o o
3HauyeHUe KpHUTepud K PaCCINUTBIBAECTCA C y4€TOM 3HAYUMOCTH KaXK/J0TI'0 [IOKa3aTeJid, XapaKTepUu3yruero JaHHbIM KPUTEPHUH.

1
MakcuManbHoe 3HadeHue kputepusa K - 100 6aos.

[loka3aTe/i, XapaKTepuU3youe
KOM®OPTHOCTbD YCJIOBUU IPEJOCTABJIEHUA YCJYT

Ta6auna 3.4
3HauM- 3HAYCHMe Makcu-
MOCThb IlapameTpbl NOKa3aTeJis oeHKU | WHAUMKATOpHI MapaMeTpPoOB NOKa3aTeJen MaJibHOEe
Ne | TlokasaTeJ i OLIEHKU KayecTBa napamMeTpoB
nokKa- Ka4decTBa, NojJjiexKaljye oleHKe OLIeHKH KauyecTBa B GALIAX 3Ha4YeHue
3aTeJsiei nokKasareJjieu
2.1. | ObGecreyeHue B OpraHU3aALUU 0,3 2.1.1. Hannyre koM pOPTHBIX - OTCYTCTBYKOT KOM}OPTHBIE YCJIOBHS; 0 6as110B 100 6atoB
KOMQOPTHBIX YCJIOBUM 11 YCJIOBUM JJ151 IpeJOCTaBIeHUS - KOJIN4eCcTBO KOMQOPTHBIX YCJA0OBHUH 1y | 1o 20 6a/1710B
npeaoCTaBJeHUS YCAYT yCHyT: npeAoCTaBJeHUs yeayr (om 0dHo20 do 3a Kaxjoe Jnist
(H ) 1) Hanmume KOMPOPTHOU 30HBI YembIPéX BK0MUMENBHO) (CKOM(b); ycJIoBUE pacuéra
Komd.ycn oTAbIXa (0KUAaHUA), dopmysta
y ) T
060pY/I0BaHHOU COOTBETCTBYIOLIEHN KoM( (2.1)
Mebesblo; - HaJIn4ue OATU U 60Jiee KOMPOPTHBIX 100 6as10B
2) Ha/JMY¥e U IOHSATHOCTD YCJIOBUH AJis1 IpeJl0CTaBJEHUs YCAYT.

HesaBucumas OLeHKa KadyecTBa yCJIOBMﬁ OCyuleCTBJIEHUA 06p'dSOB'd'[‘eJ[bH0ﬁ AedATeJbHOCTU
000 «Pakypc», Kpacnozap 2019
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HaBUTAIIMU BHYTPHU OPraHU3aIUY;
3) HasIM4Me U AOCTYIHOCTh

MU THEBOM BOJBI;

4) Ha/MM4YKe U JIOCTYITHOCTD
CaHUTAPHO-TUTUEHUYEeCKUX
IIOMeIlleHUH;

5) canuTapHOE COCTOSTHUE
noMelleHUH opraHy3aIuy;

6) TpaHCOPTHAS AOCTYNHOCTh
(BO3MOXKHOCTB J0€XaTh [0
OpTraHU3aIMU Ha 06IeCTBEHHOM
TPaHCIOPTE, HAJIMYHe MAPKOBKHU);
7) IOCTYIHOCTb 3aMKCH Ha
noJiydeHue ycayrH (1o TesnedoHy,
Ha oUIMATBLHOM caiiTe
opraHu3aIuu B ceTH «UHTepHETY,
nocpeactBoM EfnHOTO nopTasa
rocyJapCTBEHHBIX U
MYHHUIIMIAJbHBIX YCJIYT, TPH
JINYHOM TOCENIEHUH Y CEKpeTaps
WJIM Y CIelMaIMCTa OPraHU3aluu).

rje

T
C

KOM

IIpy Ha/IMYUK IATH U 60J1e€ KOMPOPTHBIX YCJIOBUM IPe0CTaBJeHHs YCIyT 0Ka3aTe b olleHkH kadectsa (11

0aJIJIOB.

IT

koM. yci

¢ ~ KOJIMYECTBO KOMQOPTHBIX YCJIOBUM NpeS0CTaBIeHUS YCIYT.

HesaBucumas OLeHKa KadyecTBa yCJIOBl/Il;[ OCyuleCTBJIEHUA 06p'd3OB'd'[‘€J[bH0ﬁ AedATeJbHOCTU
000 «Pakypc», Kpacnozap 2019

= TKOMcb xC

koM *

(2.1)

komd.ycn

xomdy ~ KOMHECTBO 6aJ1710B 3a Kax0e KoM(OPTHOE yCI0BHE NpelocTaBaeHus yeayr (1o 20 6a1/10B 32 Kaxkj0e KOMPOPTHOE YCJI0BUE);

) npuHuMaeT 3HadeHue 100
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Ta6usuna 3.5
3Haum- Makcu-
. 3Hayenue
MocTb | [lapameTpsl moKasaTesist OueHKM | HWHAMKaTOpPbI NapaMeTPOB OKa3aTesieil MaJIbHOe
Ne | TlokasaTe /M OLlEHKM KadyecTBa napamMeTpoB
II0OKa- | Ka4decCTBa, oAJIeKallye OLeHKe OLIeHKM KayecTBa B GALIAX 3HayeHUe
3arTeJsien NnokasareJiei
2.3. | Jons nosyyaTteJsieil ycayr, 0,3 2.3.1. Y10BJ1eTBOPEHHOCTD YHCJIO NoJlyyaTesiel ycayr, 0-100 6a/10B | 100 6a/110B
YI,0BJIETBOPEHHBIX KOMGOPTHOCTBIO NIPelOCTaBJeHUs | YA0BJETBOPEHHBIX KOMOPTHOCTHIO
KOMQOPTHOCTbIO yCJyT OpraHusanuen. IpeJloCTaBJIeHUs yCIyT OpraHusanuen A
npeoCTaBJIeHUs YCIyT yKOM‘i’ pacyéTta
opraHusanuei (B % ot ob1ero » IO OTHOLICHHIO K HUCLY dopmysa
quc/1a OMpONIEHHbIX OIpPOIIEHHbIX MOJIyYaTesel YCIyT, (2.3)
. KoM} .
noJjy4yarteJsiei yciayr) (Hyﬂ ). OTBETUBIIUX Ha JJAHHBIA BONIPOC (qo6m ).
o yKOM(b
KOM(} —_
I ==———x100, (2.3)
o011

rje
yKOMq)

- YHUCJIO MToJIy4aTe el YCIyT, yA0BAETBOPEHHBIX KOMPOPTHOCTBIO IPE0CTABJIEHHS YCIYT OpraHU3anuen;

qo6m - 0011[e€e YK CJI0 ONPOILIEHHbIX MOJIy4YaTeeH yCayT.

. 2
HToro no kputepuio 2 «KoMpopTHOCTb yCI0BUIA NIpejocTaBaeHus obpasoBaTebHbIX yeayr» (K7 ):

b
Meoupyen * Ty ™ | 2 peovd
’ ya .

K2=0,3x11 +0,4 %

2)

KoMd.ycn
2 i . .
3HavyeHUe KpUTEepHud K PaCCINUTBIBAETCA C Y4€TOM 3HAYUMOCTH KAXKAO0T'0 IIOKA3aTeJIAd, XapaKTEePU3YIOLIEro AIaHHbIM KPUTEPHH.

2
MakcuManbHoe 3HadeHue kpuTepusa K™ - 100 6anos.

HesaBucumas OLeHKa KadyecTBa yCJIOBl/Il;[ OCyuleCTBJIEHUA 06p'd3OB'dT€J[bH0ﬁ AedATeJbHOCTU
000 «Pakypc», Kpacnozap 2019
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AOCTYIIHOCTD YCIYT AJi1 UHBAJINA0B
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Ta6auna 3.6
3HauM- Makcu-
3HaueHUe
MocTb | IlapameTpsbl mOKa3aTeJsisl OLEHKH UHAUKaTOpbI NApaMeTPOB MaJibHOe
Ne IlokasaTe/u OLleHKM KaYecTBa % napaMeTpoB
MoKa- Ka4yecTBa, NoAJIeKalue OLeHKe NnokKa3saTeJieil OIleHKH KayecTBa B Ga/LIax 3HayeHue
3aTeJsieil noKasareJiei
3.1 | O6opyaoBaHHe IOMeIeHUI 0,3 3.1.1. Hasinyve B noMeleHUsIX - OTCYTCTBYIOT YCJOBUS JOCTYIHOCTHU 0 6as0B 100 6astoB
OpraHU3al{U U IpUJIeraminei K Hel OpraHM3alMU Y Ha IpUJIeramilel K | AJs1 HHBAJIUOB;
TEPPUTOPHH C YIETOM JIOCTYITHOCTH Hell TeppUTOPUHU: - KOJIMYECTBO YCJI0BUM JOCTYIIHOCTHU no 20 6a/yioB Jis
JUIsl THBAJIU/IOB: 1) 060py0BaHHBIX BXOJHBIX TPYNIl | OPraHU3aIUM //is1 UHBAJIUOB (om 3a KaxKji0e pacuéra
- 060pyZI0BAaHHBIX BXO/IHBIX TPy na"aycamu (Mo bEMHBIMU . opr CJIOBHE opMyJia
PYyA BXOA Py Ay (non 00Ho20 do uemvipéx) (C gCT) y bopmy.
na"aycamu (Mo bEMHBIMU miaTopMamu); A (Topr ) (3.1)
miaTdopmamu); 2) Bbl/IeJIEHHbIX CTOSTHOK JIJIst Aoct
- HaJIn4ue OsTU U 6oJiee yCA0BUH 100 6an10B

- HaJIn4ue Bbl/eJIEHHbIX CTOSTHOK JJ151
aBTOTPAHCIOPTHBIX CPE/ICTB
WHBaJINU/IOB;

- HaJIn4ue aJJalTUPOBAHHBIX JTUPTOB,
MOpYyYHeH, paCllMpeHHbIX ABEPHbBIX
MPOEMOB;

- HaJInuue CMEeHHbIX KPeceJi-KOJISICOK;
- HaJIn4ue CreluraJbHO
060pyZI0BAHHBIX CAHUTAPHO-
TUTMEeHUYeCKNUX MOMelLeHUH B

opr

opranusanuu (1T

aBTOTPAHCIOPTHBIX CPELCTB
VHBa/HU/OB;

3) aganTUpPOBaHHBIX TUPTOB,
NOPY4YHeH, paCllIUPEHHbIX JBEPHbIX
MPOEMOB;

4) cMeHHBIX KpeceJI-KOJISICOK;

5) cnenpasibHO 060PY/I0BAaHHBIX
CaHUTAPHO-TUTHEHUYEeCKUX
NOMeIeHUl B OpraHM3aluH.

AOCTYITHOCTH AJiA MHBAJINJOB.

rje

T opr

JIOCT

C opr

J0CT

an/I HaJIMYUH IISITH U 60J1ee YCJIOBI/Iﬁ AOCTYIIHOCTH YCJYT AJIA MHBAJIMAOB IMOKAa3aTeJIb OEHKH Ka4€CTBa (H

opr _ ropr opr
HIIOCT - TI[OCT X C,Z[OCT’

— KOJIN4€eCTBO YCJIOBI/Iﬁ AOCTYIIHOCTH OpraHrU3anvu A9 HHBAJIU/J0B.

HesaBucumasi oljeHKa KayecTBa yCJOBUHN OCYLIeCTBIEHUS 00p
000 «Pakypc», Kpacnozap 2019

3.1)

- KOJIMYECTBO 6aJIJIOB 3a Kaxaoe ycjioBue JOCTYITHOCTHU OPraHHU3allvuH AJ1dd HHBAJINJ 0B (1'[0 20 6as10B 3a Kaxxjoe YCJIOBI/Ie);

opr
JIOCT

a30BaTeJIbHOU AedATeJbHOCTU

) npunumaeT 3HaveHue 100 6a/10B.
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Ta6uuna 3.7
3Hauu- Makcu-
. 3Hayenue
MocTh | IlapameTpsl noka3areJisi oeHKM | UHAMKaTOpbI IapaMeTpPOB MOKa3aTeJeil MaJIbHOe
Ne | Iloka3aTe/M OLleHKH Ka4yecTBa napaMeTpoB
noka- | Ka4ecTBa, NOA/IeKallye OLeHKe OLleHKH KayecTBa B Ga/LIAX 3HaYeHue
3aTesied noKasareJiei
3.2 | ObecneyeHue B OpraHu3aluu 0,4 3.2.1. Hasiuuue B opraHusanuu - OTCYTCTBYHOT yCJIOBUSA JOCTYIIHOCTH, 0 6a110B 100 6an10B
YCJIOBUH JJOCTYITHOCTH, YCJIOBUH JJOCTYIHOCTH, M03BOJIAIOIIME UHBA/IU/IAM [OJIy4aThb YCAYTH
N03BOJIAIOLIMX UHBA/IUAAM N03BOJIAILIMX UHBA/IUAAM HapaBHe C IpyTUMH; Ana
N0JIy4aThb YC/IyTy HapaBHe C N0JIy4aTh YCJIYTH HapaBHe C - KOJIN4eCTBO yCJI0BUM AOCTYIHOCTH, no 20 6a/1/10B pacyéTta
JPYTUMU: JpyTUMU: M03BOJISIOLIMX UHBA/IW/IAM [0JIy4aThb YCIYTH 3a Kaxkzoe dopmy.a
- Ay61MpoBaHKe JJ11 UHBAJIUJ 0B 1) ny61upoBaHue JJ11 UHBAJIW/0B HapaBHe C IPyTUMH (OT OJHOTO /10 YeThIpex) ycJI0BHE (3.2)
1O C/yXy ¥ SPEHHIO0 3BYKOBOH U 1O C/IYXY U 3PEHHUIO 3BYKOBOH U (Cycnyr ); (Tycnyr)
3pUTEJbHON HHOpPMAIHH; 3pUTEJbHON HHOpPMAIHH; Aoct Aoct
- Iy6JIMpoBaHUe HaJ|ITUCEH, 2) ny6aMpoBaHUe HaAMuceil, 3HaKoB | - HAINYKeE NATH U 60Jiee YCI0BUH 100 6a08B
3HAaKOB Y MHOHM TEKCTOBOU U Y MHOHW TeKCTOBOU M rpaduiecKoi AOCTYITHOCTH.
rpaduyieckoi nHpopmManuu WHOpMaANMY 3HaKaMH,
3HaKaMH, BbINIOJIHEHHBIMU BbINOJIHEHHBIMU peJibepHO-
pesibeHO-TOUEUHBIM IPUDTOM TOo4Ye4YHbIM WipudTOM Bpaiins;
Bpaiins; 3) BO3MOXHOCTb Ipe/J0CTaBJIEHUSA
- BO3MOXXHOCTb NIPe/l0CTaBJIEHUSA WMHBaJIMJIaM 10 CAyXy (CIyxy U
MHBaJIMJIaM 10 cayxy (Cayxy U 3pPEHHI0) YCYT CypAoNepeBOAUYHNKa
3peHHUI0) YCIyT (TudsocypaonepeBoaUMKa);
CypAoINepeBOAYHKA 4) HanM4YMe aJbTePHATUBHOU
(TudsocypaonepeBoaUIHKa); BepCUH 0PUITUATBHOTO CalTa
- HaJIM4YMe aJbTePHATUBHOU opraHu3saluu B ceTH «MIHTepHeT»
BepcUU 0PULHATBHOTO calTa JUJ1s1 UHBAJIM/IOB 110 3pEHUIO;
OpraHU3alyy B CeTH 5) momoub, 0OKa3biBaeMas
«UHTepHeT» A1 UHBAJIU/OB MO paGOTHHKAaMU OpraHU3alyuy,
3pEeHUIO; npoueIuMU Heo6X0AuMoe
- IOMOllb, OKa3bIBaeMas obyyeHue (MHCTPYKTUPOBaHUE) 1O
paGOTHHKAaMU OpraHU3aluy, CONPOBOX/IEHUIO UHBA/IU/IOB B
npoueIuMU Heo6X0AuMoe NOMeIlleHUSIX OpraHU3alMK U Ha
o0y4yeHUe (MHCTPYKTUPOBaHUE) npuJjerarwluiei TeppuToOpuY;
10 CONPOBOX/AEHHUI0 UHBAJIN/I0B 6) HaJInure BO3MOXKHOCTHU
B [IOMeIlleHUsIX OpTaHU3al1u U npeJoCcTaBJeHUsl 06pa3oBaTeIbHbIX
HesaBucumas OLeHKa KadyecTBa yCJIOBl/Iﬁ OCyuleCTBJIEHUA 06p&13OB£l'['€J[bHOIZ AedATeJbHOCTU
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Ha NpuJieramwllei TeppUTOpUy;

- HaJIn4Me BO3MOXKHOCTHU
npefocTaBJeHUs
06pa3oBaTeJIbHBIX YCIYT B
JIMCTAHI[MOHHOM peXXHMMe WJIU Ha

yciayr B AUCTAaHUMOHHOM pexXume
WJIKX Ha I0OMY.

CIl
ZIOMy (Hzoczr ).
YCIYT — YCIYT 50 (~YCIyT
HI[OCT _TILOCT xC,HOCT d (32)
rae
nggr - KOJIMYeCTBO 0aJIJIOB 3a KaK/l0e YCJOBHEe JAOCTYIHOCTH, I03BOJIAIINEe WHBAIUAAM IOJy4YaTh YCJAYyTd HapaBHe ¢ ApyruMu (mo 20 6asioB 3a

KaX/j0e YCJI0BUE);

yeayr
CIIOCT

— KOJIN4€eCTBO YCJ'IOBI/Iﬁ AOCTYIIHOCTH, MO3BOJIAOINX MHBAJIUAAM IIOJIy49aThb YCJIYTU HApaBHE C APYTUMH.

HpI/I Ha/JIMUUM NATH U 6oJiee YCJIOBI/IFI AOCTYIIHOCTH, MO3BOJIAKIMHNX HUHBaJWAaM INOJYy4dTb yCJAYyrd HApPaBHE C APYTrHUMH, IOKaA3aTeJib OEHKHU

CJI
KavyecTBa (H}J]OC?) nprHuMaeT 3HayeHue 100 6asioB.
Ta6suna 3.8
3Haum- Makcu-
. 3HaueHHe
MocTh | IlapameTpsl OKa3aTeJsisl OLLEHKH! WHAUMKaTOphI NapaMeTPOB NOoKa3aTejeil MaJibHOe
Ne | IlokasaTe iy OLLleHKM KaYecTBa napamMeTpo
NnoKa- Ka4yecTBa, NoAJIeKalue oLeHKe OLIeHKM KayecTBa BB GaLax | SHadeHue
3aTeJsieil noka3sareJsiei
3.3 | losas noay4daTtesiel ycayr, 0,3 3.3.1. Y10B/1€TBOPEHHOCTD YUCJIO NToJiydaTesel yCayr-uHBalu0B, 0-100 100 6as10B
YA0BJIETBOPEHHBIX JIOCTYIHOCTBIO YCAYT JJIs YA,0BJIETBOPEHHBIX JJOCTYNIHOCTBIO YCAYT AJIsS 6aJ10B
OCTYMHOCTBIO YCJYT AJI5 VHBAJIU/IOB. ocT Jist
AOCTY yeayr A A WHBAJIUIOB (Yﬂ ), IO OTHOIIEHUIO K YUCITY A __
MHBaIUZOB (B % OT 0611ero . pacudéra
ONPOIIEHHBIX OJyYaTeIel yCayT-
YHCJia OIPOLIEHHBIX dopmysia
. WHBaJIUJ0B, OTBETUBILINX HA
noJrydaTeJsied yCayr — . q (3.3)
HOCT COOTBETCTBYIOLIMN BONPOC aHKEThI (0 ).
I/IHBaJII/I,zLOB).(Hw1 ).

HesaBucumas OLeHKa KadyecTBa yCJIOBl/ll;[ OCyuleCTBJIEHUA 06p'dSOB'd'[‘eJ[bH0ﬁ AedATeJbHOCTU
000 «Pakypc», Kpacnozap 2019



yIIOCT
OCT _
2" =— %100, (3.3)
YA q
UHB

rjae

JIOCT . .
y - YU CJI0 nToJsiydaTesier yCayr-uHBaJIna0B, YAJOBJI€ETBOPEHHBIX JOCTYIIHOCTBIO YCIYT AJIA-UHBAJIN 0B,
LII/IHB - YU CJIO OITPOIIEHHBbIX MMoJIydYaTeJiern YCIyr-uHBaJInua0B.

3
HToro no kputepuio 3 «J[oCTyNHOCTb ycayr Aas uHBanugos» K

3)

3 N o o
3HaueHUe KpuTepud K PaCCYUTBIBAETCA C y4€TOM 3HAYUMOCTH KAXKJ0T0 [TIOKa3aTeJid, XapaKTepHu3yriero IaHHbIM KPUTEPUH.

K3=0,3xTI00, +0,4 X TR +0,3x 155",

AOCT JOCT

3
MakcuMasibHoe 3HaueHue kputepus K - 100 6aos.

[loka3zaTesy, XapaKTepU3yoIue
JOBPOXKEJIATEJIBHOCTD, BEXKJ/INBOCTb PABOTHHUKOB OGPA30BATE/IbHOU OPTAHU3AIIUU

21

Ta6auna 3.9
3Hauu- Makcu-
. 3Ha4yeHue
MocTh | [lapaMeTpsl noKa3saTesis OLleHKHU WHAMKATOPEI MapaMeTPOB NOKa3aTeei MaJIbHOe
Ne | JlokasaTe /M OLlEHKM KayecTBa napamMeTpoB
II0OKa- | Ka4decTBa, oAJIekallye OLeHKe OLIeHKM KayecTBa B GaILIaX 3HayeHUe
3aTesen nokKasareJiei
4.1. | Joas noay4artesiel ycayr, 0,4 4.1.1. Y10BJIeTBOPEHHOCTb YHUCJIO NoJiydaTeseld yCayT, Y40BJAeTBOPEHHBIX 0-100 100 6a110B
YA,0BJIETBOPEHHBIX J06p0>KeaTebHOCThIO, Jl06pOKeIaTeIbHOCTBIO, BEXKJIMBOCTBIO 6as10B
Jl06p0>KenaTebHOCThIO, BEXKJINBOCTBIO PAaOOTHUKOB paGOTHHUKOB OpraHHU3aLMH, 06ecneYrBaoLIUX A
BEKJIMBOCTbIO PAGOTHUKOB OopraHusalyy, o6ecneyrnBaOLUX NepBUYHbIN KOHTAKT U UHGOPMUPOBaHHUE pacuyéTta
opraHusalyy, o6ecneyrnBaOLUX NepBUYHbIN KOHTAKT U MEePB.KOHT opMyJia
p L, m P nosydartens ycayru (Y P ), bopwmy.
NepBUYHBIN KOHTAKT U MHPOpMUpOBaHUe NoJyyaTess (4.1)
. OTHOLIEHMIO K YUCJTY ONPOILIEHHBIX
MH$OPMHUpPOBaHUE NoJIyyaTes ycayry (paboTHUKU CIPAaBOYHOH,

HesaBucumas OLeHKa KadyecTBa yCJIOBl/ll;[ OCyuleCTBJIEHUA 06p'dSOB'd'[‘eJ[bH0ﬁ AedATeJbHOCTU
000 «Pakypc», Kpacnozap 2019
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YCJIYTHU IPH HETIOCPE/ICTBEHHOM
0o0pallleHUH B OpraHU3anuio (B
% OT 006111ero YMcaa
OTPOINIEHHbIX MOJIyYaTeaen

TIICPB.KOHT
ycayr) (Hyﬂ ) :

NPUEMHOTO0 OT/IEJIEHUS U TPOYUe
PabOTHUKH) MIPH
HeINnocpeACTBEHHOM 06pallleHu! B
OpraHU3alHIo.

noJiyyaTeJsied ycayr, OTBETUBIINX Ha
COOTBETCTBYIOLIMH BONPOC aHKETHI (qo6m ).

rje

\/TIEPB.KOHT _

yHepB.KOHT
HnepB.KOHT -
ya
0011

MepPBUYHBINA KOHTAKT U UHPOPMHUPOBAHUE MOJIyYaTesl YCAYTH;

q

00111

- o6111ee YKCJI0 ONPOILEHHBIX MOJy4aTe el YCIyT.

%100,

(4.1)

4uCJIO HOJIy‘-IﬁTEJIEﬁ yCiayr, y,ZLOBJIeTBOpéHHbIX I,Z[O6I)O)KGJIaTeJII::HOCTI:I-O, BEXJIMBOCTBIO pa6OTHI/IKOB OpraHuv3anui, O6ECHe‘-II/IBaI-OLLLI/IX

Ta6auna 3.10

3Hauu- Makcu-
. 3HaueHue
MocTh | [lapaMeTpsl noKa3saTesis OLleHKHA WHAMKATOPEI MapaMeTpPOB NOKa3aTeei MaJIbHOe
Ne | TlokasaTe /M OLlEHKM KayecTBa napamMeTpoB
IIOKa- | Ka4decTBa, oAJIekallye OLeHKe OLIeHKM KayecTBa B GaLIax 3HayeHUe
3aTesen nokKasareJiei
4.2. | Joas noayyartesied ycayr, 0,4 4.2.1. Y10BJIeTBOPEHHOCTb YHCJIO MoJiydaTeseld yCayT, Y40BJAeTBOPEHHBIX 0-100 100 6a10B
YA,0BJIETBOPEHHBIX Jl06p0>KenaTebHOCThIO, Jl06pO0XKeIaTeIbHOCTBIO, BEXKJIMBOCTbIO 6as10B
Jl06p0>xKenaTebHOCThIO, BEXKJINBOCTBIO PAaOOTHUKOB paGOTHHUKOB OpraHU3aLMH, 06ecneYrBaoLIUX A
BEKJIMBOCTBIO pAGOTHUKOB OpraHusaluy , 06ecreynBarINX HeIlocpe/CTBEHHOE OKa3aHue YCIyTU pacuyéTta
opraHusalyy, obecneyrnBaOLUX HeNoCpeACTBEHHOE OKa3aHue OKa3.ycIIyr dopmy.ia
vy , 10 OTHOLUEHHIO K YUCJTY
HeNoCpeACTBEHHOe OKa3aHue ycayru (npenojaBaTesiv, TpeHepPHl, (4.2)

YCJIyTH IIpH 06pallleH!H B
opraHusauumo (B % oT obuiero

HHCTPYKTOPBI, 6MOJIMOTEKAPH,
3KCKYPCOBO/IbI U MTpOYHe
paboOTHUKH) pU 06palleHUU B

ONPOLIEHHBIX NOJIy4YaTeseN YCIyT,
OTBETHUBILINX HA COOTBETCTBYIOIIUK BOMPOC

YHC1a ONPOIIEHHbIX q
. aHkeTsl (1,5, )-
noJiydaTeJsie ycayr). OpraHU3aIHIo. m
yOKas-yeayr
YA )
HesaBucumasi OLleHKa KayecTBa yCJIOBl/Iﬁ OCyuleCTBJIEHUA 06p'd3OB'd'[‘eJ[bHOIZ AedaTeJIbHOCTH
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rje

7 OKas.yenyr

HenmoCcpeaACTBEHHOE OKa3aHHE YCIIYT'H;

q

00111

'y OKas. yeryr
[y oKas-yemyr —
ya

00111

- o6111ee YKCJI0 ONPOILEHHBIX MTOJy4aTe el YCIyT.

%100,

(4.2)
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- 4YucJjo HOJ'Iy‘-IEiTEJ'IEﬁ yCayr, y&OBJ’IETBOpéHHbIX ﬂOGpO)KeJIaTEIIbHOCTbI-O, BEXXJIMBOCTbIO paGOTHI/IKOB OpraHu3anuH, O6€C1’Ie‘{I/IBaI-OI.L[I/IX

Ta6bsuna 3.11

3Haum- Makcu-
. 3HaueHUe
MocTb | [lapaMeTpsl moka3saTeJisi OLeHKHU WHAUMKaTOpBI NapaMeTPOB NOKa3aTejaeil MaJibHOe
Ne | Iloka3aTe M OLleHKHM KayecTBa napamMeTpoB
MOKa- | Ka4yecTBa, MoAJieKaliue OLeHKe OLIeHKM KayecTBa B Ga/LIax 3HaYeHue
3areJsieil nokasareJjiei
4.3. | lons nony4yaTesen yCayr, 0,2 4.3.1. Y10BJIETBOPEHHOCTD YUCJIO ToJIydaTesied yCayr, yA0BJAeTBOPEHHBIX 0-100 100 6as10B
yA0BJIETBOPEHHBIX Jl06POKeNaTETbHOCTBIO, Jl06POXKeNaTETbHOCTBIO, BEXKIUBOCTBIO 6aJ10B
JI0GPOKeTaTETbHOCTHIO, BEXXJIMBOCTbI0 PAGOTHUKOB PabOTHUKOB OpraHU3alUU TPU Jns
BEXXJIMBOCTbIO PAGOTHUKOB OpraHU3aI[MU NPU UCTIOJIb30BAaHUHM | UCTIOJIb30BAaHUM JIUCTAHIIMOHHBIX GOpPM pacyéra
OpraHM3alyy NPy JIUCTAaHIIMOHHBIX GopM . BEYKIL JUCT opMyJia
g a4 . dop B3auMoelictus | Y A , 110 opmy
HCII0JIb30BaHUU B3auMo/ieicTBuUA (110 TesedoHy, mo (4.3)

JUCTAaHLMOHHBIX GOpM
B3auMoieicTBusd (B % OT
06111ero YKc/Ia ONPOIIEeHHbIX
noJiy4yaTeJiel ycayr)

(HBeH(J'I.,HI/ICT
YA

3JIEKTPOHHOM MOYTE, C TOMOIIIbLIO
3JIEKTPOHHBIX CEPBUCOB (MoAauu
3JIEKTPOHHOTO 00 palleHHs
(>kaJ100bI, TPEJIOXKEHHUS ),
NOJIy4eHHsI KOHCY/IbTAIluH 110
OKa3bIBa€MbIM yCJIyTaM U 1p.).

OTHOWEHHUI0 K YHUCJTY OITPOLIE€HHBIX
HOﬂyaneHeﬁ yCiayr, OTBETUBUIUX HA

COOTBETCTBYIOILUI BOIPOC aHKETHI (q06m ).

yBe)KJ'I.HI/ICT

BEXILIUCT _
I1 = x100, 4.3)
ya
00111
HezaBucumas OLleHKa KayecTBa yC]IOBMﬁ OCyU_leCTBJIBHMS{ 06p&lSOB&l’[‘eJ[bHOPI AedaTeJIbHOCTH
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rje

yBe)KJ'I.,ZlI/ICT

JIUCTAHIIMOHHBIX POPM B3aUMO/I€CTBUS;

q

00111

- o6111ee YKCJI0 ONPOILEHHBIX MOJy4aTe el YCIyT.

o 4
HToro no kpuTtepwuio 4 «/[06poxenaTebHOCTD, BeXJIMBOCTb paGOTHUKOB 06pa3oBaTe/IbHOM opranusanun» K

4_ MIePB.KOHT OKa3.yciyT BEKII.IUCT
= X X X
K*=0,4 % [TISPREOIT 40, 4 x [TOREYEIT 4 (, 0 x [TAR1ACT,

4)

4 .. o o
3HauyeHUe KpuTepud K PaCCINUTBIBAETCA C y4€TOM 3HAYUMOCTH KaXKJA0TI'0 [IOKa3aTeJid, XapaKTepUu3yruero J1aHHbIM KPUTEPHUH.

4
MakcuManbHoe 3HadeHue kpuTepusa K- - 100 6aos.

[loka3zaTesy, XapaKTepU3yoIe
YAOBJIETBOPEHHOCTD YC/JI0BUAMU OKA3AHUA YCAYT

24

- 4YUucCJIo HOJIy‘{aTEJIEﬁ ycCiayr, y&OBJ’IETBOpéHHle I,ZLO6])0){(EJ'IaTeJII::HOCTI::I-O, BEXXJIMBOCTbIO pa6OTHI/IKOB OpraHru3anuy MNpru HUCIOJb30BaHHUH

Ta6suna 3.12

3Hauu- Makcu-
. 3HaueHue
MocTh | IlapameTpsl NOKa3aTed OLeHKH WHauKaTOpBI IapaMeTpPOB NOKa3aTeJiel MaJIbHOe
Ne | Iloka3aTe/ M OLEHKH Ka4yecTBa napaMeTpoB
NOKa- | KayecTBa, MoJJiexKallye oleHKe OLleHKH KayecTBa B GALIAX 3Ha4YeHue
3aTesen nokasareJiei
5.1. | Jlons nony4yaTesiel ycayr, 0,3 5.1.1.ToToBHOCTH MoJiy4aTesieit YUCJI0 MoJIydaTesiell yCayT, KOTOpble TOTOBbI 0-100 100 6an10B
KOTOpbIe TOTOBbI yCJIyT peKOMeH/10BaTh peKOMeH/I0BaTb OpraHU3al o 6as10B
peKoMeH/I0BaTb OpraHM3al 1o OpraHU3alMIo POJCTBEHHUKAM U PO/CTBEHHUKAM U 3HAaKOMbIM (MOTJIH Obl eé Ana
pPO/ICTBEHHUKAM U 3HAKOMbIM 3HAKOMBIM. pPEeKOMeH/I0BaTh, ec/id Obl 6blJIa BO3MOXKHOCTD pacuéTa
(Moruiu 6bI €€ peKOMEH/10BaTh, BbI6OPA OpraHMU3aliK) (ypeKOM ), o dopmysia
ecJi 6bI OblJIa BO3MOYKHOCTD (5.1)
BBIGOPA OpraHuzanyu ) (8 % oT OTHOLIEHUIO K YHCITy ONPOLIEHHBIX
OBIIEr0 YHC/TA OMPONIEHHBIX noJiyyaTeJsiel ycayr, OTBETUBIIMNX Ha -
o COOTBETCTBYIOLIMI BONPOC aHKETHI .
noJiyyareJsieil ycayr) (HpeKOM ). y p (Mo6m)

HesaBucumas OLeHKa KadyecTBa yCJIOBl/Il;[ OCyuleCTBJIEHUA 06p'd3OB'd'[‘€J[bH0ﬁ AedATeJbHOCTU
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_ ypeKOM %
Mperon =1 100, (5.1)
00111
rae
ypeKOM - YHCJIO MoJIydaTeJsiell yCayT, KOTOpble TOTOBbI PEKOMEHI0BATh OPraHU3alUI0 POACTBEHHUKAM U 3HAKOMbIM (MOTJIU Obl €€ pEKOMEH/I0BATh, €CJIU

OBl OblJIa BO3MOXXHOCTb BbIOOPA OPTaHU3AIMHU );

q

00111

- o6111ee YKCJI0 ONPOILEHHBIX MOJy4aTeleH YCIyT.

Ta6uuna 3.13

3Hauu- Makcu-
. 3HaueHue
mocTh | [lapaMeTpsl noKasaTesis OleHKH WHAUKATOPBI NapaMeTPOB NOKa3aTeaei MaJIbHOe
Ne | IlokasaTe iy OLLleHKM KaYecTBa napamMeTpoB
IIOKa- | Ka4decTBa, oAJIeKallye OLeHKe OLIeHKM KayecTBa B GaMIaxX 3HayeHUe
3arTeJsien nokasareJiei
5.2. | Jlosna nosy4daTesied yciyr, 0,2 5.2.1. Y10B1€TBOPEHHOCTD YHCJIO MoJiydaTeseld yCayT, Y40BJAeTBOPEHHBIX 0-100 100 6a10B

YA,0BJIETBOPEHHBIX noJyyarteJsiei ycayr OpTraHU3alMOHHBIMH YCJI0BUSAMU 6a/1710B
OpraHHU3aLMOHHBIMH YCJIOBUAMHU OpraHHU3aLMOHHBIMH YCJIOBUAMHU opr.yci A

0 npegocTasieHus ycayr | Y , 11O -
npefocTaByieHus ycayr (B % ot OKa3aHMUA YCJIYT: pacyéTta
0611[ero yucaa ONpoLIeHHbIX - HAJIMYMeM U IOHATHOCTbIO OTHOLLEHHIO K 9UCJIy ONPOLIEHHBIX dopmya
noJiy4aTeJiel yciyr) HaBUTaLlM¥ BHYTPHU OpraHU3alUy; noJiygateJieil yCIyr, OTBETHBIIMX Ha (5.2)

Tepr-yer) . - rpaduKoM paGoTHI OpraHMsaLiK COOTBETCTBYIOIUI BOIPOC aHKETHI (q06m ).
ya (moppasgaesieHus, OTAENbHbIX
CHeLMaJIMCTOB U Ipoyee).
yopr.ycn
opr.yci —
TPy = ——— %100, (5.2)
ya
00111
rae
Opr.ycia o .

VOPEYE queno noJiy4aTeJsied yCJIyrT, y0BJIeTBOPEHHBIX OpraHU3allMOHHBIMU yCI0BUAMU IIpeJOCTABJIEHHUS YCIYT;
q06m - 0011 ee YMCJI0 ONPOILEeHHbIX oJy4yaTe el YCayT.

HesaBucumas OLeHKa KadyecTBa yCJIOBl/Il;[ OCyuleCTBJIEHUA 06p'd3OB'dT€J[bH0ﬁ AedATeJbHOCTU
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Ta6uauna 3.14

3Hauu- Makcu-
. 3HaueHue
MocTb | [lapameTpsl noKa3aTesis OLeHKH WUHauKaTOpbl IapaMeTpPOB NOKa3aTeiel MaJIbHOe
Ne | Iloka3aTe/M OLleHKH Ka4yecTBa napaMeTpoB
NOKa- | KayecTBa, MoJJieKallye oleHKe OLleHKH KayecTBa B Ga/LIax 3Ha4YeHue
3arTeJsien nokasareJiei
5.3. | Jlosa nosy4daTesied ycayr, 0,5 5.3.1. Y10B/1€TBOPEHHOCTD YUCJIO NoJydaTesied YCIyT, YA0BAeTBOPEHHBIX 0-100 100 6a10B
YA0BJETBOPEHHBIX B LI€JIOM noJiyyaTeJie yCayr B LjeJIoM B 11€JI0M YCJIOBUSIMHU OKa3aHHUS yCJAYT B 6aJ1/10B
YCJIOBUSIMU OKa3aHUs YCIyT B YCJIOBUSIMU OKa3aHUs YCJIyT B oprauuzanuu (Y 11)» TI0 OTHOWIEHHIO K YHCITY Ana
opranusanuu (B % oT obuiero OpraHu3anuu. Y . pacuéra
YUC/TA OMPOIIEHHbBIX OMPOLIEHHDIX MOJy4aTesNeH yeayr, bopmy.a
. OTBETHBILHX HAa COOTBETCTBYIOLIMI BOIPOC
noayyatesnei ycayr) (11 n ). y g (5.3)
Y ankets! (g, )

rje

y yAa

q

00111

:hxl()o,

00111

I,

- 0011[e€e YK CJI0 ONPOILIEHHbIX MOJAyYaTeeH yCayT.

(5.3)

- YHCJIO HOJ'Iy‘-ISlTGJIGIZ yCiyr, yAO0BJETBOPEHHDBIX B 1€JIOM YCJIOBUAMHU OKa3aHHA YCJAYT B OpraHU3alluH,

. 5
WToro no KpuTepuio 5 «Y10BI1€TBOPEHHOCTh YCIOBUAMH oKasaHus ycayr» K

K>=0,3x1II

pekom

+0,2 XTI +0,5% T,

&)

5 N o o
3HavyeHUe KpUTepud K PaCCYUTBIBAETCA C yY4€TOM 3HAYUMOCTH KAXKJ0T0 [MOKa3aTeJid, XapaKTepru3yriiero AIaHHblM KPUTEPUH.

5
MakcuManbHoe 3HadeHue kputepusa K~ - 100 Gasios.

HesaBucumas OLeHKa KadyecTBa yCJIOBl/Il;[ OCyuleCTBJIEHUA 06p'd3OB'dT€J[bH0ﬁ AedATeJbHOCTU
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[locsie nmpoBeneHUsA MOACYETOB 3HAYEHUU IO KAXKAOMY IOKa3aTesl MNPOU3BOLUTCA
pvaeT HUTOI'OBOro 3HAYEHUA I/IHTEI‘paJIbHOFO IToKa3aTeJid KadyeCcTBa YCJIOBI/Iﬁ
OCylIeCTBJIEHHUS 00pa30BaTeJbHOM AesTeJbHOCTU B opraHusauuu. OH ompejessieTcsl Kak
cyMMa 6aJiJioB [0 BCEM KPUTEPHUSM /ISl JAHHOM OpraHU3al Uy C Y4ETOM UX 3HAUMMOCTH:
5 .
snzz pxK! =p XK +p XK +p, XK +p,xK! +p.xK>, re
i=1

S, - UHTerpaJbHbIl 1OKa3aTesJb OLEHKH KauecTBA YCJOBHH  OCYLIECTBJIEHMUs

06pa3oBaTeIbHOM J1€ITEJIbHOCTH B N-0i 06pa30oBaTe/ibHOM OpraHu3alyy, B 6asiax;

n - HoMep 06pa3oBaTeJbHOW OpraHU3alUH, [Jisl KOTOPOW PacCYUThIBAETCS WHTErpaibHbIA
nokasaresns S , n=1,..., N;

N - Ko/aM4yecTBO 00Opa30BaTesJIbHbIX OpraHU3aluid, B OTHOLIEHHWU KOTOPBIX MpOBeJeHa
He3aBUCHMMas OLeHKa;

[ - IOPSAZKOBbIA HOMep KPUTEPHA OLIEHKH KayecTBa, I = 1,...,5;
K' - 3HaueHue i-ro KpuTepwus Jjisl n-0i OpraHMU3aLKy, B GasIax;

pi - 3HAYUMOCTbD i-TO KpUTepHU-d.

HesaBucKMas orjeHKa KauecTBa YCI0BHH OCylLleCTBIeHHs 06pa30BaTeIbHOMN eI TeTbHOCTH
000 «Pakypc», Kpacuogap 2019
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OcHoBaHu# Ay nposeaenuss HOK YO/

[Iponenypa He3aBUCMMOW OLEHKM IPOBOJMJIACE B COOTBETCTBUM C PemeHueMm
O61ecTBEHHOI0 COBeTa NpHU yHpaBJeHWH 06pa30oBaHUs a[]MUHUCTPALMU MYHULIMNIAJIBHOTO
o6bpasoBaHusl KalWHUHCKHN palioH MO MNPOBEJEHHWI0 HE3aBUCUMOW OLEHKH KauecTBa
yCJI0BUU OCyILleCTBJIEHUS obpa3oBaTeJbHOU JlesITeJIbHOCTH OpraHU3aLUsAMH,

OCYLIECTBJISIOIUMU 00pa3oBaTebHYI0 AesaTebHOCTh ([IpoTokos N2l ot 14.06.2019 r.).

MeponpusTus no c6opy, 06paboTKe, aHAIU3Yy U UHTepIpeTalUM JaHHbIX, IOATOTOBKA
aHAJIMTUYECKOT0  OTYeTa  BBINOJHAJWCH  CIelUaJMCTaMU  OpraHM3alMu-onepaTopa
000 «Y4eOHO-KOHCYJIbTALlMOHHBIA 1eHTp «Pakypc» Ha OCHOBaHMHM MYHHLMIAJbHOTO

koHTpakTa N2 06-19/HOK ot 05.08.2019 r.

B cOOTBeTCTBUM € KOHTPAKTOM /JIl IPOBEJeHUA NpoLeAypbl He3aBUCUMOM OLIeHKH
KayecTBa YCJOBUM OCYLeCTBJIEHUS 00pa3oBaTe/bHOU [eATeJbHOCTH OpraHU3aLUsIMUy,
OCYIIEeCTBJIAOLUIMMU 00pa30BaTe/JbHYI0 JeATeJbHOCTb, Ha TeppuTopuu KalMHUHCKOrO
palioHa, O6bLIO ompegeseHo 11 MyHUIMNAJAbHBIX 00pa3oBaTeJIbHbIX OpraHU3alyi, U3
KOTOpbIX 8 opraHuszanuil ob6uiero ob6pa3zoBaHHMsl U 3 OpraHU3alUH [IONOJHUTEJNBbHOTO

06pa3oBaHUs.
O61eo6pa3oBaTe/ibHbIE OPraHU3aALUH:

= MyHuMNalbHOE aBTOHOMHOE 001e00pa3oBaTebHOE YUpeXJeHNUe - CpeHAd
obuieobpasoBaTesibHasg mkKoaa Ne 1 umenu B.U. PageeBa cTaHUILbI
KanunuHckot KanuHuHckoro paiioHa KpacHogapckoro kpas (majee
MAOQOY COIII Ne 1);

* MyHuUnasabHOe 610/PKeTHOe 001e0b6pa3oBaTebHOE YYpPEXKAEHUE - CpeHss
obuieob6pasoBaTesbHasg wWKosa N2 6 craHunbl CTapoBeJMYKOBCKOHN (Jasiee
MBOY COLI Ne 6);

* MyHuunasbHoe 610/PKeTHOe 001e0b6pa3oBaTe/bHOE YYpPEXKAEHUE - CpeHss
obuleobpasoBaTesibHasg 1mkoaa N2 8 craHunbl AHJpeeBckod (Jasee
MBOY COLI Ne 8);

* MyHununasbHoe 6010/pPKeTHOe 00leobpa3oBaTe/bHOE YYpexXJeHue - CpeHAas
obieo6pasoBaTesibHasag 1mkoaa Ne 9 xyropa [pewyanas bBanka (gasee

MBOY COII Ne 9);

HesaBucKMas orjeHKa KauecTBa YCI0BHH OCylLleCTBIeHHs 06pa30BaTeIbHOMN eI TeTbHOCTH
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* MyHuUnasabHoe 610/PKeTHOe 001e0b6pa3oBaTebHOE YYpPEXKAEHUE - CpeHss
obuieo6pasoBaTesbHasa wkosa N2 10 xytopa 'pekn nMeHU KaBajiepa TpPEx
opaeHoB CiaBel Copoku AHpes MakcuMoBuya (gasiee MBOY COLI Ne 10);

* MyHuUnanabHOe GHO/KEeTHOE 00611e06pa3oBaTe/IbHOE YYpexAeHne- OCHOBHasI
ob1ieo6pasoBaTesibHas mKosa Nell (ganee MBOY OOLI Ne 11);

* MyHuUnasabHoe O10/PKeTHOe 00leob6pa3oBaTesbHOE YYpexJeHHe CpelHss
obuieob6pasoBaTesibHasg wmkoaa N2 12 wumenu A. ToJsicTyHOBa CTaHMLbI
HoBoHukos1aeBcko# (gasee MBOY COIII Ne 12);

* MyHunMnasbHOe O10/pKeTHOoe 06lLjeoO6pasoBaTesibHOe Y4YpexKJeHue CpeJHAd
obuieobpasoBaTesibHasA mkKosaa N° 14 umenu 317 KpacHo3HaMeHHOW opjeHa
KyTty3oBa BypanemTckodl cTpeskoBOM [AuBU3UMU XxyTopa Jlebenu (zanee

MBOY COII Ne 14).
OpraHu3anuu JONOJHUTEJbHOI0 00pa30BaHUs:

o MyHununasbHoe OHO/PKETHOE yupexkJeHWe [OMOJHUTENbHOr0 00pa30oBaHUs
JIOM [1IeTCKOT0 TBOpYecTBa cTaHuUIbl CTapoBennyKkoBcko# (aanee MBY 10 AT
cT. CTapoBeJIMYKOBCKOM );

o MyHununasbHoe OHO/KETHOE yupeXkJeHHe [IOMOJHUTENbHOr0 00pa3oBaHUs
JIOM JeTCKOTO0 TBOpYecTBa cTaHUIbl [puBeHckoi (manee MBY /10 AAT
cT 'puBeHCKOM);

o MyHuyunaibHOe OIO/KETHOE y4YpeKk[eHUe JONOJHUTEJbHOrOo 00pa30BaHUS
JIeTCKO-IOHOIllecKasl CHOpPTHBHAsl IIKoJsia CTaHWIbl KanuHuHckod (nmasee

MBY J10 AXOCHI cT. KanuHUHCKOM).

HesaBucKMas orjeHKa KauecTBa YCI0BHH OCylLleCTBIeHHs 06pa30BaTeIbHOMN eI TeTbHOCTH
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AHa/In3 3HaYEeHUH UCC/IeJyeMbIX OOLMX KPUTEPUEB U
NoKasareJen

HesaBucuMasa oLleHKa KadecTBa YCJIOBUM OCYLIeCTBJIEHHUSA 00pa3oBaTe/IbHOU
JleTeJIbHOCTU NPOBO/MJIach HA OCHOBe pacyéTa MHTerpaJbHOro NokKasaTesa (onpejesieHue
TOII JIYYLIMX) U CONOCTaBJIEHUs KOMILJIEKCHBIX IT0Ka3aTeJsiel, XapaKTepU3YOLMX pa3JIuYHble
acrmeKTbl  KayecTBa  yCJIOBUM  OCYLeCTBJEHUA  [ieATeJbHOCTH  00Opa3oBaTeJbHOU
OopraHM3alMel, o CpeIHMMH 3Ha4YeHUAMU NTI0Ka3aTesex.

[lo 3HaYeHUAM MHTerpaJbHBIX MOKa3aTeJiell Npou3BeJieHa 06Lias OLleHKa KayecTBa
yCJA0BUU U cGOPMUPOBAHBI PpEUTUHTY OpraHU3alMil BHYTPU palioHa.

C 05 mo 19 aBrycra 2019 roma Obl1 OCYLECTBJIEH COOp MOKasaTeJied KadyecTBa
yCJI0BUU OCyILleCTBJIEHUS obpa3oBaTeJbHOU JlesITeJIbHOCTH OpraHU3aL UMY,
OCYIeCTBJIAOLUIMMU 00pa30BaTe/JbHYIO JeATeJbHOCTb, Ha TeppuTopuu KalMHUHCKOrO
paiioHa. bBeuiM opraHu3oBaHbl Bble3Zlbl BO BCe 06pasoBaTe/ibHble OpraHU3alUH,
npuHuMaBiMe ydyactve B HOK YO/I, cnennanncToB opraHvMsanyu-oneparTopa C LeJiblo coopa
uHPopMalMM M 3aloJIHEHHUS aHKeTbl oneparopa. [IpyM mnoceumeHur o6pa3oBaTebHBIX
OpraHM3alMi OCMAaTPUBAJIMChb CTEH/bl B NIOMeLleHUAX 00pa30BaTe/JIbHbIX OpraHM3alyMi Ha
npeJMeT COOTBETCTBHUS pa3MeléHHOM Ha HUX MHPOpPMALUU TpeOGOBaHUSAM HOPMATUBHO-
IIPaBOBBIX aKTOB, OLlEHUBAJNCh KOMPOPTHOCTb NPeJOCTaBJeHUS YCAYT, JOCTYIHOCTD YCIYT
JUI1 UHBAJIM/|0B.

Kpome Toro, B nponecce npoueaypbl HOK YO/l 6611 npoBeseH onpoc noJsydaTesen
ycayr (3aKOHHBIX NpeJcTaBuTeseld) B popMe aHOHMMHOIO MHTepHeT-aHKeTHpoBaHUdA. Ha
caiTax Bcex oOpasoBaTeJibHbIX OpraHu3anui, npuHuMaBumux ydactue B HOK YO/I, 6b11n
pasMelleHbl aKTUBHBIE CCBLJIKMA Ha ONPOC MoJiy4yaTesieil ycayr. AHOHUMHbIN UHTEePHEeT-0MpocC
pPeClOHZIEHTOB OBl OpraHMW30BaH C MOMOLIbK CIelMaJlu3UPOBAHHOIO CcepBUCA JJIA
npoBegeHus onpocoB AHaekc Popmnl (https://yandex.ru/forms/).

B cootBeTcTBUM C [Ipukazom MunTtpyza ot 30.10.2018 r. N2 675H "O6 yTBepKAeHUU
MeToAuKY BbIsIBJIEHUSA U 000011eHUSI MHEHUS IPaXk/aH 0 KauecTBe YCJOBUN OKa3aHUSA yCayr
opraHusauusiMM B cdepe KyJbTypbl, OXpaHbl 3/0pOBbS, 00pa30BaHMs, COLUAJIBHOIO
ob6cayKMBaHUA U deflepa/IbHbIMU YUpeXAeHUAMU MeJUKO-COLMaJIbHOMN 3KCIepTU3bI» 06'beM
BbIGOPOYHON COBOKYIIHOCTH PECOHJEHTOB (YMCIEHHOCTD NoJIyyaTesied yCIyT, NoAJexaliux
omnpocy) A/ BbIIBJeHUS1 MHeHUd TpaxJaH QopMupyeTcsa AJ KaXAOW OpraHM3aluu
colMaJbHON cdepbl B 3aBUCUMOCTH OT 0OLeld YHMCIeHHOCTH NoJjyvaTeseld YCIyr B JaHHON

OpraHu3dalMnu B Te4YeHHue KaJieHAapHOro roja, IMpeAglmecTByrouiero roay IpoBeJeHHA
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HE3aBUCUMOM OLIEHKU KauyecTBa. PekoMeHJyeMbld 00beM BbIOOPOYHOW COBOKYMHOCTHU
pecrioHzieHTOB cocTaByseT 40% oT 0o6'beMa reHepa/ibHOM COBOKYIHOCTH, HO He 6oJsiee 600
pPEeClOH/IeHTOB B OZJHOW OpraHU3alLuu.

C6op mokasaTesiell OTKPBITOCTH U AOCTYNHOCTH MHbOpMaLMU 06 06pa3oBaTebHOU
OpraHM3allUM OCYILIeCTBJAJCHA, B TOM 4YMCJIe, NOCPeJCTBOM M3ydYeHUS HHPOpMaLUY,
pa3sMelléHHOM Ha 0QUIHATbHBIX CalTaX 06pa3oBaTeIbHbIX OpraHU3alMil. AHa/IU3 CalTOB Ha
npeAMeT COOTBETCTBUA HX CTPYKTYpbl, NOJHOTBl U aKTyaJbHOCTU pa3MelEHHOU
MHPOpMalMU U JOKYMEHTOB HOPMAaTHUBHBIM NIPAaBOBbIM aKTaM NPOBOJUJICH CHeLHaINCTaMU
OpraHM3alMU-OIepaTopa.

B Tabsune 4.1 npuBeAéH IepedyeHb 00pa3oBaTesIbHbIX OpraHU3alMM, ajpeca
oduLMaIbHBIX CalTOB B ceTH «MHTepHeT», a Takxe MHOpManusa 06 oOLield YUCIEHHOCTH
o6yJaruxcsd 1 06 06'b€Me BbIOOPOYHOW COBOKYIHOCTH PECIOH/JIEHTOB B pa3pe3e KaxAoHu

06pa3oBaTe/IbHOM OpraHU3alUH.

Ta6uuna 4.1
Hl\;; CokpaménHoe HauMmeHoBaHue 00 o (buuna?ll:l:lzio caiita q"g%%?fﬁf“ %El{rzi);:; a]:gc:rf{?;/o
wuxcs

1 | MAOY COI Ne 1 bschooll.ru 1164 600 52

2 | MBOY COIL Ne 6 school6-kalin.ru 275 120 44

3 | MBOY COIL Ne 8 school8-kalin.ru 183 79 43

4 | MBOY COIL Ne 9 school9-kalin.ru 183 74 40

5 | MBOY COII Ne 10 school10-kalin.ru 118 55 47

6 | MBOY OOII Ne 11 11mKosa-KaauH-pH.pd 74 35 47

7 | MBOY COII Ne 12 mbouschool12.ru 360 147 41

8 | MBOY COLL Ne 14 schkola14-2007.narod.ru 120 73 61

9 E/IT?; AAA ddt-star-kalin.ru 604 329 54
10 | MBY 0 AAT ct. l'puBeHCKOH ddt-griv.ru 829 384 46
11 | MBY [0 AKOCII ct.KannHUHCKON sport-kalin.jimdo.com 1447 600 41
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Kpumepuii 1. «OmKpbsimocms u d0cmynHocms uHgopmayuu
06 06pa3osamesibHOl Op2aHu3ayuu»

OueHka OTKPBITOCTU U JOCTYNHOCTM MHbopManuu 006 o0Opa3oBaTesbHOUI
opranusauuud (00) mnpoBojguiach Ha OCHOBAaHUM TpEX TMoKasaTesel. /[l OLEHKH
II0Ka3aTeJed 10 3TOMYy KPUTEPHIO OlleHHBasach UHOpPMaLUs, pa3MellléHHas Ha CTeHJAaxX B
NIOMellleHUAX 06pa3oBaTe/bHbIX OpraHU3ali U Ha opULMAJIbHBIX CaliTaX, a TaKXKe JaHHble
MHTEepHeT-aHKeTUPOBAHUS NoJlydaTeJsied yCIyT.

[Ipy aHanuse w“HbOpPMALMM, pasMellEHHOW Ha CcTeHAaXx B mnoMeweHusax 00,
YYUTBIBAJIMCh TPeOOBaHUS HOPMATUBHO-IIPABOBbIX AaKTOB O COZlep>KaHUU 3TON HHOpMaLuH,
€€ aKTyaJIbHOCTb U IIOJIHOTA, a TaKXe JOCTYIHOCTb [ NoTpebuTesed 006pa3oBaTebHBIX
YCJIyT U UX 3aKOHHBIX NpeJiCTaBUTesIed. YYUTBIBAJIUCh TaKXKe OOHOBJIEHHBbIe Tpe6GOBaHUA K
opunuanbHomy caiity 00 M k MHPOpPMALMOHHOMY CTEHAY: Ha CTeHJaX M Ha cauTe
0oOpa3oBaTe/IbHOM OpraHu3alMyd OLEHUBAJOCh Haauuve 37-MU pa3JUYHBbIX eJUHHUIL
vHdopMaluu.

KoHuenuus co3ganus efUHON rocyapCcTBeHHON MHOPMaLMOHHON CUCTEMBI B chepe
o6pa3oBaHUs, YyTBepxJeHHass MNpukasoM dDenepasbHOU Cayx0bl MO HAA30py B cdepe
o6paszoBaHus U Hayku oT 29.05.2014 r. N2 785 «06 oTBepk/ieHUU TPpe6GOBAaHUN K CTPYKTYpe
odUIHATBHOTO caiTa  obOpa3oBaTeJibHOU OopraHusanuu B MHbOpPMaLMOHHO-
TEJIEKOMMYHUKALlMOHHOW ceTu «MHTepHeT» U ¢QopmaTy mnpejcTaBJeHUsT B HEM
uHpopManuu»,  MNpeAnoJaraeT  INOBbILIEHWE  POJM  UHTEPHeT-NpeACTAaBUTEbCTB
o6pa3oBaTe/JbHbIX OpraHU3alyMi B pa3BUTUM 3QPEKTUBHOCTU B3aWMOJENCTBUS MeEXAY
OpraHU3aLUAMH U IOTPEeOUTEIAMU 00pa30BaTebHBIX YCIYT.

WHTepHeT-canThl OO JOJIKHBI CIYKUTD IJIOLAKOM [J1 IPUBJIeYeHUs NIoTpebuTenen
K HaOJIIOJIeHUI0 3a MpoLeccaMM, NPOUCXOJALIMMU B 0Opa30BaHWM, MO3BOJIATb HaJIaJUTh
B3aUMOJIEMCTBHE C MOJydyaTeJsMU ycayr (poAuTesied oOy4aloLIMXCs W/WJIM UX 3aKOHHBIX
Ipe/CTaBUTeJiel), OpUEHTUPOBATBHCA Ha UX 3alpoChl U MOXeJaHus, YOeAUTb UX B BBICOKOU
penyTtanyu OO 1 KadyecTBe MpeJoCTaB/sieMbIX YCIYT.

B ouenke caiiToB OO yYUTBHIBAJIUCh:

. vHbopMaTUBHOCTh caiTa OO0 (Hanuuue Ha cailTe HauboJiee BAXKHBIX AJis

noJib3oBaTteJsiell UHPOPMaLMOHHBIX pa3/eJioB, JOKYMEHTOB U MaTepHaJoB);

HesaBucumas OIl€éHKa Ka4yeCTBa yCJTOBVH‘/I OCylIeCTBJIEHHUA OﬁpaBOBaTCHbHOﬁ AedATeJIbHOCTH
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. Ha/lMuMe Ha caiTe OOpaTHOW CBSI3M C MNOTPeOUTENSIMH YCAYr (Haad4due
CEPBUCOB CalTa, 00eCcneuyuBalOIIMX BO3MOXXHOCTb OOpAaTHOW CBSI3W IMO0JIb30BaTeJend C
aaMUHUCTpauuen u negaroramu 00);

. 10J1b30BaTeJbCKasi JOCTYMHOCTb U MOOUIBHOCTB carTa 0O.

UccnenoBanue wuHTepHeT-cauToB OO ocywiecTBiadJa KOMHUCCHUA COTPYAHUKOB
OpraHM3alMU-OIepaTopa MeTOAOM CILUIOIIHOTO IPOCMOTpPA COAEPXKUMOIro CTpaHUL, web-
pecypca c BbIsiBJeHMeM U UKcalMeld NPU3HAKOB HaJW4Usl COOTBETCTBYIOUIMX TEKCTOB
(KOHTeHT-aHa/M3), KayecTBa UX COJep:KaHHU{, aKTyaJJbHOCTH, Y00CTBa AOCTyNa K TeKCTaM
JUid nocetuTess UHTepHeT-calTa.

B Tabauue 5.1 mpejcraBiieHbl AaHHble (B 6asiax) AJs1 061e006pa3oBaTeIbHbIX
opraHusauui no nokasaressam 1.1, 1.2, 1.3, cocTaBJgOUIMM OLEHKY [10 KPUTEPUIO 1, a Takxke
ob1Me pe3yJbTaThbl 10 KpUTEpHUIO 1.

Ta6auna 5.1
3HayeHust nokazameaeti 1.1, 1.2, 1.3, u kpumepus 1
d.151 06ujeo6pazosamenbHbIX opeaHudayuli KaauHuHckozo patioHa

y,&OBJIeTBOpéHHbIX OTKPBITOCTBIO, IOJTHOTOU U

U OpraHusanuu, paBMeLLléHHOI/I Ha
CBSI3U U B3AaMMOAEUCTBHUA C [10JIy4aTeJaAMU

U OpraHusanuy, paBMeLLléHHO]/I Ha

NIPaBOBBIMH aKTAMH.

HaumeHoBaHMe 06pa3oBaTebHOM OpraH13aluu
1.1. CooTBeTcTBHE UHPOPMALMH O 1€ TETbHOCTH
061Ee/I0CTYMHBIX MH(OPMALMOHHBIX pecypcax (Ha
oduUIHaTIbLHOM CaiiTe U HA CTEH/aX B IOMEIEHUH
00pa3oBaTeJbHON OpraHU3alyu), eé CoepKaHUIo U
1.2. O6ecnieyeHye Ha 0QHUIATLHOM CalTe
06pa30BaTeNbHON OpraHU3aLy HaJIHYUS U
bYHKIMOHUPOBAHUS JUCTAHIMOHHBIX CIIOCO60B 06paTHOM
06pa30BaTebHBIX YCJIYT.

1.3. Jlons nosy4yaTesielt 06pa3oBaTesIbHbIX YCIYT,
JIOCTYIHOCTbI0 MHGOPMALIUH O AEATENbHOCTH
HHGOPMAaLMOHHBIX CTEH/AX B IOMEIEHUH
06pa3oBaTebHOM OpraHu3anuy, Ha 0pULMaIbHOM CaiTe
nHdopManuu 06 06pa3oBaTebHON OpraHU3aU»

06pa308aTean0

06pa3oBaTesbHO
3HaueHue KpuTepusi 1 «OTKPBITOCTD U JOCTYIHOCTh

nopsiaky (dpopme), ycTaHOBJIEHHBIM HOPMaTHUBHBIMU
006pasoBaTeJbHOU OpraHyU3aluy B ceTd "UHTepHeT"

[uy
(=3
(=}

Makc. 6aJ11 100 100 100

[u=y
o
o
Nel
Ne)
O
~

MAOY COII Ne 1 93

MBOY COLI Ne 6 91 98 96

U=y
o
o

MBOY COLI Ne 8 93 99 98

U=y
o
o

MBOY COLI Ne 9 95 100 100 98

MBOY COII Ne 10 89 100 99 96

MBOY OOIII Ne 11 97 100 95 97

MBOY COII Ne 12 96 100 99 98

MBOY COII Ne 14 93 100 100 98

CpedHue 3Ha4eHUs

93,38 100,00 98,63 97,25
nokasamens
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Junarpamma 5.1
PeiimuHez 06wjeo6pa3zosamenbHbIX op2aHu3ayuli KaauHuHckozo patioHa
no kpumepuio 1: «Omkpsimocms u docmynHocmse uHgopmayuu
06 06pazosame/1bHOU Op2aHU3aAYUU»

100

98 98 98 98 97 97 or or

90 -

80 -

70 -

60 -

50 -

40 -

* i OTKpBLITOCTb U
AOCTYNHOCTb

20 - -
nHpopmauum o6

10 e obpa3osaTeNibHO
opraHusauum

0 T T T T T T

Bce o6weoGpazosamenvHble opraHusanuu KajJWHHUHCKOro padoHa NOJIYYHJIH

MBOY COLL Ne 8
MBOY COLL Ne 9
MBOY COLL Ne 12
MBOY COLL Ne 14
MAOQY COLU Ne 1
MBOY OOLL Ne 11
MBOY COLL Ne 6
MBOY COLL Ne 10

BBICOKYIO OIIeHKYy MO0 KpuTepuio 1 «OTKpBITOCTb W JOCTYINHOCTb HWHpOpMALUU 06
06pa3oBaTeJIbHOU OpraHusanuuy». JlujgepaMy pedTUHTa CTald 4 OpraHU3alLuH, OJIyYHBIINE
no 98 6assioB: MBOY COILl Ne 8, MBOY COLL Ne 9, MEOY COLI Ne 12, MBOY COLII Ne 14.

B Ta6suue 5.2 npejacTaBiieHbl JaHHble (B 6assiax) mo mokasartenasm 1.1, 1.2, 1.3,
COCTABJISIOLIUM OLIEHKY 110 KpUTEPHIO 1, ZJ11 OpraHU3anui A0MOJHUTENbHOTO 06pa30BaHUsl.

Ta6suna 5.2
3HayveHus1 nokazameaseli 1.1., 1.2, 1.3, u kpumepus 1
d.15 op2aHuzayuli dono/IHUMe/AbHO20 06paszosaHusi KaauHuHckozo patioHa
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Makc. 6a11a 100 100 100 100
MBY 10 JAT cr.
A0 AZ . 97 100 98 98
CTapoBeJIMYKOBCKOHU
MBY [0 AAT ct. 'puBeHCcKOM 99 100 100 100
MBY [0 AIOCHI cT. KanuHuHCKOM 92 100 99 97
CpedHue 3Ha4eHUs1 nokazamens 96,00 100,00 99,00 98,33
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Junarpamma 5.2
PeiimuHe opzanuzayuti dono/1HUMeAbH020 obpaszosarus Kasiunurckozo pationa
no kpumepuio 1: «Omkpsimocms u docmynHocms uHgopmayuu
06 06pazo08ameIbHOU Op2aHU3AYUU»

100
100 98 97

90

50 R -

40
i OTKpBITOCTb U

30 [OCTYMHOCTb
nHdopmaumum 06
obpa3sosaTtenbHOI
10 opraHu3auum

20 +

MBY 40 AATcr.
IpuBeHCKOM
MBY [0 AATcr.
CTapoBeAUYKOBCKON
MBY [0 focLl
CT.KaAUHUHCKOM

JlugepoM pedTHHra opraHusaluid dono/IHUMEAbHO020 06pa3oBaHusl KaJMHHUHCKOTO
paiioHa no kputepuio 1 «OTKPBITOCTb U AOCTYNHOCTbh UHOpPMALIMU 006 06pa3oBaTebHON
opranusauuun» gpasgetrca MBY JO AAT cr. 'puBeHCKOM € MaKCMMaJIbHbIM 3Ha4eHHUEM
kputepusa 100 6asioB. /IBe Jpyrue opraHusaluy JONOJHUTEJIBHOTO 00pa30BaHUA TaKXKe

IMMOJIY9YUJIU BbICOKHE€ 3HAY€HHUA KPpUTEPHA.

Kak BMJHO 43 CpaBHUTEeJIbHOIO aHa/M3a, ob6pa3oBaTe/ibHble OpraHu3aluu
KasmHuHCKOrO pailioHa, npuHaBlIKMe ydacTue B npouenype HOK YO/I, nmeroT BbICOKMU
ypPOBEHb OTKPBITOCTU M JAOCTYNHOCTH MHPOpManyMU 006 OpraHU3alMAX, pa3sMeLéHHOW Ha
0011[eJOCTYNIHBIX MHPOPMaLMOHHBIX pecypcax.

CrenyeT OTMeTHUTb, UTO TMoKa3aTeJb 1.2, oTpaxawlWui obecrnedyeHue U
byHKIMOHMpOBaHMEe Ha  OoQUIMAIBHOM  cailTe  06pa3oBaTe/lbHOM  OpraHU3alUU
JIUCTAHIMOHHBIX CIOCOG0B OOpaTHOM CBfI3M, MMeeT MaKCHUMaJlbHOe 3HaueHue [Jis BceX
06pasoBaTeIbHbIX OpraHU3alMY, TPUHSABIIKX yyacTHe B npoleaype HOK YO/I.

Bce o6pasoBaTesibHble OpraHU3alUM  JE€MOHCTPUPYIOT BBICOKMH  ypOBEHb
YA,0BJIETBOPEHHOCTU MOTpPeOUTeNiell 06pa3oBaTe/NbHbIX YCJAYT OTKPBITOCTbIO, MOJHOTOU U
JIOCTYyIIHOCTbI0 HWHopManuu 06 o06pa3oBaTeJbHOM OpraHu3aluy, pasMeléHHOW Ha
0011leIOCTYNHBIX pecypcax (BbICOKOe 3HaYeHUe nokasaTess 1.3 A/ BceX o6pa3oBaTeibHbIX
OpraHu3alui).

HesaBucumasi oljeHKa KayecTBa yCJIOBUM OCYLIeCTBIEHUS 00pa30oBaTebHOU JeATebHOCTH
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Ha odunuanpbHbix caldTax M Ha CTeHJaX B IOMeLIeHUU I[paKTUYeCKU Bcex
obpa3oBaTe/IbHBIX OpraHMU3al Wi Ipe/icTaBjeHa caefytouias HGopMaLus:

- 001 Me CBeJleHUS O [ieTeJIbHOCTU OpraHu3aluy;

- pexxuM U rpaduk pa6otsl 00;

- KOHTaKTHas UHPpopMauus (371eKTPpOHHAs M0YTa, TeJiePOoH);

- JOKyMeHTBbl, perjaMeHTUpywiiue geatenbHocTb OO (ycTaB; cBUJeTeNbCTBA O
JINLIeH3UPOBaHUH, aKKpeAUTal 1 Y; JIOKaJIbHble HODMATHBHbIE aKThl);

-uHpopManuss O pyKOBOJAMUTesNe 00Opa3oBaTeJbHOM OpraHU3alyy, KOHTAaKTHbIE
JlaHHble PYKOBOJUTEJIS;

-uHpopManuss O MaTepHhaJbHO-TEXHUYECKOM obecne4yeHUU 06pa3oBaTebHOIO
npouecca;

- I0NI0JIHUTeIbHAs UHGopManus (HOBOCTH, MEPONIPUATHA U Jp.).

K HeKOTOpbIM He3HayWTeJbHbIM HHPOPMALUOHHBIM Hedouémam o UIMATbHBIX
CalTOB 00pasoBaTe/bHbIX OpraHuM3anui Ka/JMHUHCKOrO paloHa MOXHO OTHECTH
ciefymwouiee:

-He Ha Bcex cadWTtax OO pasmelnieHa uHPopMauuss 06 aHHOTAMM K pabo4yuMm
nporpaMmMaM JAUCUUIVIMH ([0 KaXJOW [JUCLUUIIMHE B COCTaBe 00Opa3oBaTeJbHOU
IpOrpaMMbl) C IPUJIOKEHHUEM UX KOMUHK;

- Ha caltax HekoTopbix OO pasMellleHa HemoJsiHasi UHPOpPMALUs O MeAaroruieckom
cocTaBe (He Be3/ie YKa3aHbl JJaHHbIE O MOBBIIIEHWU KBaJUPUKALMU U OOLUK CTaX PaboThl
nejaroros);

- Ha caliTax 06pa3oBaTe/IbHbIX OpraHU3allMii B OCHOBHOM OTCYTCTBYeT Takas ¢popma
B3aUMO/IEMCTBUA C N0JIydyaTesIMHA 06pa30BaTebHbIX YCIYT Kak GOPYM WJIM TOCTeBast KHUTa.

AHanu3 NOJHOTBI U coJepxaHUsA HHGOpPMaLUM, pa3MelléHHOW HA CTeHJAX B
NoMelleHUAX 00pa30BaTe/JbHbIX OpraHM3alyMy, IoKasaJ, YTO He Ha BCeX CTeH/JaxX pa3MelleH
nJ1aH GUHAHCOBO-X03MCTBEHHOM J1eITeJIbHOCTH Ha TEKYLIUMI TO.

B nesom mHpopmanua Ha cTeHJaX M Ha OopHLMAJIBHBIX CalWTax 06pa3oBaTe/bHBIX
opraHMsanuy KaJlMHMHCKOro paloHa npejcTaB/eHa IOJHO, CTPYKTYPUPOBAHHO, JOCTYITHO

JIJ151 IOCETUTEJIEN U ABJIIETCA aKTYaJIbHOU.

HesaBucKMas orjeHKa KauecTBa YCI0BHH OCylLleCTBIeHHs 06pa30BaTeIbHOMN eI TeTbHOCTH
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Kpumepuii 2. «<Kom¢ghopmHocmb yca08utl npedocmassieHus
06pa3o08amebHbIX YCay2»

[l OLleHKU NOoKa3aTeJslel MO0 KpUTepHI0 KOMPOPTHOCTH YCJIOBUM INpeAoCTaBJIeHUs
oOpa3oBaTe/JIbHBIX YCJAyT OLEeHUBajJacb MWHPoOpMalusd, IMOoJydYeHHasd B pe3yJbTaTe
aHKeTUpPOBaHUA poJuTesied (3aKOHHBIX IpeJACTaBUTeJiel), a TakKKe IpPU IOCelleHUn
0Opa3oBaTeIbHbIX OpraHU3alri.

B Tabsune 6.1 mnpeacrtaBsieHbl JaHHble (B OaJssiax) mo mokaszartensm 2.1, 2.3
(nmokaszaTtenb 2.2 AJis oOpa3oBaTe/ibHbIX OpraHM3alUid He YCTaHOBJEH - JJisi UTOTOBOM
OLlEHKM MCIOJIb3yeTC pacyeTHas BeJMYWHA - cpeJHee apudMeTHUYECKOe 3HAYEeHHUU
nokasaTeJsied 2.1 1 2.3), cOCTaBJISIOIIMM OLIEHKY 10 KPUTEPHIO 2 JJisl 00111e06pa30oBaTEIbHbIX

opraHusauui KaJuHUHCKOr0 palioHa, a TakXkKe 06liMe pe3y/ibTaThbl 10 KPUTEPUIO 2.

Ta6suna 6.1
3HaueHus nokazameaet 2.1., 2.3, u kpumepus 2
d.151 06ujeo6pazosamenbHbIX opeaHudayuli KaauHuHckozo patioHa
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Makc. 6aJ11 100 100 100
MAOQY COIII Ne 1 100 97 99
MBOY COII Ne 6 100 97 99
MBOY COII Ne 8 100 99 100
MBOY COMI Ne 9 100 99 100
MBOY COII Ne 10 100 100 100
MBOY OOII Ne 11 100 97 99
MBOY COII Ne 12 100 100 100
MBOY COII Ne 14 100 99 100
CpedHue 3Ha4eHUs 100,00 98,50 99,63
nokazamenasa

He3aBucuMas oljeHKa KayecTBa yCJIOBUH OCYIeCTBIEHUS 06pa30oBaTeNbHON eATEeNbHOCTH
000 «Pakypc», Kpacnogap 2019
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JAunarpamma 6.1

PeiimuHez 06wjeo6pa3zosamenbHbIX op2aHu3ayuli KaauHuHckozo patioHa
no kpumepuio 2: «Komgpopmuocms ycaos8utl npedocmasieHus 06pa308ameNbHbIX YCaye»

100 100 100 100 100 99 99

99

MBOY COL Ne 8

MBOY COL Ne 9

T T T T T

MBOY COLL Ne 10
MBOY COLL Ne 12
MBOY COLL Ne 14
MAOY COLL Ne 1
MBOY COL Ne 6

T

MBOY OOl Ne 11

M KomdpopTHOCTb
ycnosui
npesocTaBAeHnA
o6pasoBaTesibHbIX

yenyr

B Tabsune 6.2 mnpexacTaBJieHbI

JlaHHble (B ©Oasax) mo mnokasartensaMm 2.1, 2.3,

COCTAaBJIAKOIINM OLEHKY I1I0 KPpUTEPHULO 2 AJ1A OpI‘aHI/IBaHI/Iﬁ AOIIOJIHUTEJIbHOT O O6p3.30BaHI/IH

KannHUHCKOrO palioHa, a TakXkKe 06Lire pe3ybTaThl 10 KPUTEPHIO 2.

3HayeHus nokazameueli 2.1., 2.3, u Kpumepus 2

Ta6suna 6.2

0.1 op2aHu3ayuii dono/IHUMeAbHO20 06pazosaHusl KaauHuHckozo patioHa
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Makc. 6a/11 100 100 100
MBY 10 AAT cr.
A0 A . 100 97 99
CTapoBeJIMYKOBCKOM
MBY 0 JAT ct. 'puBeHCcKOH 100 100 100
MBY [0 AKCII ct. KaanHuHCKOM 100 100 100
CpedHue 3Ha4eHUs
p 100,00 99,00 99,67
nokazameas

He3aBucumas olieHKa KayecTBa yC]IOBHI‘/Jl OCyLIeCTBJIEHUSA 06pa3OBaTean0ﬁ JesTeJIbHOCTH

000 «Pakypc», KpacHogap 2019
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JAunarpamma 6.2
PeiimuHe opzanuzayuii onoIHUMeAbHO020 06pa3zosarus KaauHuHckozo patioHa
no kpumepuio 2: «KomgpopmHocms ycaosuii npedocmas.ieHust 06pa308ameabHbIX yCaAy2»

100 100 99
100

80 -
70 -
60 -
50 -
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i KomdpopTHOCTb yCnosuit
npeaocTaBNeHns
obpasoBaTesibHbIX ycayr

MBY 40 AtocL
cT.KanUHUHCKOM

£
=3
éx
2
¥
=
3 <
=

MBY A0 AATcT.
CTapoBeAUYKOBCKOM

Ananus kputepus 2 «KoMPopTHOCTh yCI0BUN MpeAOCTaBJeHUs 00pa3oBaTelbHbIX
yCIAyT» CBUJETEJbCTBYET O TOM, UTO BCe OOpa3oBaTeJsibHble OpraHU3alluM, NPUHSBIIME
y4acTMe B He3aBUCHUMOW OleHKe, o00ecneyuBalOT KOMGQOPTHbIE YCJAOBUSA [
npejocTaB/aeHUsl 06pa3oBaTebHbIX yeayr (moka3aTesb 2.1 y Bcex 00 uMeeT MakcMMaJibHOE
3HayeHHe). BiusgHue Ha peUTHMHI oOKa3biBaeT MokasaTeab 2.3 «/lossl y4acTHHUKOB
06pa30BaTe/IbHbIX OTHOIIEHUH, YA,0BJI€TBOPEHHBIX KOMPOPTHOCTBIO PEIOCTABJIEHUS YCIAYT
06pa30BaTeJIbHOM OpraHu3alyen».

[To kpuTepuio 2 MakCUMasIbHbIA 6asiy1 (100 6as/10B) moyduan 7 06pa3oBaTeIbHbIX
opranusauun: MBOY COI Ne 8, MBOY COI Ne 9, MBOY COII Ne 10, MBOY COI Ne 12, MBOY
COII Ne 14. OctanbHble 00 mosiy4duiu mo 99 6a/i/10B 0 KPUTEPHUIO.

AHKeTHpOBaHUE noJiydyartesien yCIyT NoKasaJio BBICOKUU ypOBEHb
YA 0BJIETBOPEHHOCTHU noJiyyartesien yCIyT KOM$OPTHOCTbIO npejoCTaBIeHUs

06pa3oBaTe/IbHbIX YCAYT — 3HaYeHUe nokaszaTess 2.3 ot 99 go 100 6asioB.

HesaBucuMasi oLleHKa Ka4ecTBa yCI0BUH OCYLIeCTBJIEHUs] 06pa30BaTe/IbHON AesTeJbHOCTH
000 «Pakypc», KpacHogap 2019
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Kpumepuii 3. «/JocmynHocmb 06pa3oeameabHbIX yCay2 0159 UH8A/AUA08»

[l o1leHKH 06pa3oBaTeIbHbIX OpPraHM3aLMi 110 KPUTEPUIO AOCTYNHOCTH YCIYT AJs
VMHBAJU/0B HCHOJb30BaJIUCh JaHHble AaHKETUPOBAaHUSA poOJWTeJed, a TaKXke OCMOTP
NIOMellleHUH U MpHUJIerarliux TeppUTOpUN 06pa3oBaTe/bHbIX OpraHU3alui COTPYAHUKaMHU
OopraHu3aluu-onepaTopa.

B Tabsuue 7.1 npejacraB/eHbl JaHHble (B Oasisax) mo mokasdarteasMm 3.1, 3.2, 3.3,
COCTABJIIIOUIMM OLEHKy @0 KpuUTepuio 3 [ 06lie06pa3oBaTe/bHbIX OpraHU3anui

KanmHuHCKOTO palioHa, a TaKKe 0611e pe3ybTaThl 10 KPUTEPHUIO 3.

Ta6auna 7.1
3HayeHus1 nokazamedeli 3.1, 3.2, 3.3, u kpumepus 3
d.151 06ujeo6pazosamenbHbIX opeaHudayuli KaauHuHckozo patioHa
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MaKcuMaJIbHBIA 6aJL1 100 100 100 100
MAOQY COII Ne 1 40 100 100 82
MBOY COIII Ne 6 20 60 100 60
MBOY COIII Ne 8 20 60 0 30
MBOY COIII Ne 9 40 60 88 62
MBOY COIII N2 10 0 60 80 48
MBOY OOII Ne 11 0 60 50 39
MBOY COIII Ne 12 40 60 100 66
MBOY COIII Ne 14 40 60 95 65
Cpednue 3nauenus 25,00 65,00 76,63 56,50
nokazames

He3aBucuMas oljeHKa KayecTBa yCJIOBUH OCYIeCTBIEHUS 06pa30oBaTeNbHON eATEeNbHOCTH
000 «Pakypc», Kpacnogap 2019
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Juarpamma 7.1
PeiimuHez 06wjeo6pa3zosamenbHbIX op2aHu3ayuli KaauHuHckozo patioHa
no Kpumepuio 3: «/JocmynHocmbs 06pa308ameabHblX Yycay2 015 UHBAAUO08»

100 ‘
90

82
80

70

M locTynHOCTb
obpasoBaTesibHbIX
48 YCAYr ANA UHBANNA0B
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50

40
30

30

20

10 +

MAOY COLU Ne 1
MBOY COL Ne 12
MBOY COLW Ne 14

MBOY COLL Ne 9

MBOY COLL Ne 6
MBOY COLW Ne 10
MBOY OOLLU Ne 11

MBOY COLL Ne 8

JlugepoM pelTHHra 06Weob6pazoeamebHbIX opranusanuil KajimHuHcKoro pailoHa
no Kputepuro 3 «/loCTymHHOCTb 0Opa30BaTeJbHBIX YCIYT JJis WHBAJIUJOB» C OOJIBLIMM
oTpbiBOM cTaHOBUTCA MAQY COI Ne 1 - 82 6assia, Ha BTopoM Mecte MBOY COIII Ne 12 - 66
6aJs10B, Ha TpeTbeM - . MBOY COIL Ne 14 - 65 6as10B.

B Tabsuue 7.2 npejcraBiieHbl JJaHHble (B Oasisiax) mo mokasatenasam 3.1, 3.2, 3.3,
COCTaBJIAIOLIMM OLIeHKY 110 KpPUTEPHUIO 3 JIJI OPraHy3anyMi JONOJHUTEJTBHOr0 06pa3oBaHus
Ka/sMHHUHCKOrO palioHa, a TakXxe 061iMe pe3ybTaThl 10 KPUTEPHIO 3.

Ta6suna 7.2
3HaueHus1 nokazameaseli 3.1., 3.2, 3.3, u kpumepus 3
0.1 op2anu3ayuii dono/IHUMeAbHO20 06pazosaHusl KaauHuHckozo patioHa
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MaKcuMaJabHbII 6aJ11 100 100 100 100
MBY [0 AAT ct. CTapoBeIUYKOBCKOM 20 60 98 59
MBY [0 AAT ct. 'puBeHCcKOM 0 60 94 52
MBY /10 IOCII cT. KannHuHCKO#M 20 20 75 37
CpedHue 3Ha4eHUs nokazamess 13,33 46,67 89,00 49,33

HesaBucumasi oljeHKa KayecTBa yCJIOBUM OCYLIeCTBIEHUS 00pa30oBaTebHOU JeATebHOCTH
000 «Pakypc», Kpacnozap 2019
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Juarpamma 7.2
PeiimuHe opzanuzayuti d0no/IHUMeE/AbHO20 06pa3oeaHus KaauHuHckozo patioHa
no kpumepuio 3: «/JocmynHocms 06pa308ameabHbIX Ycay2 015 UHBAAUO08»

100
90
80
70
59
60 57
50
40 37
30
M [loCTynHOCTL
20 o6pasoBaTenbHbIX
10 YCAYT AN UHBANUA0B

MBY 10 AATcr.
['puBeHCKOM
MBY A0 AIOCLLI
cT.KaAUHUHCKOM

MBY 10 AAT cr
CTapoBe/MYKOBCKOM

JlugepoM pedTHHra opraHusayuid dono/IHUMe/AbHO020 o6pa3oBaHUsl KasmHUHCKOTO
paiioHa no kputepuio 3 «/[ocTynHOCTb 06pa3oBaTebHbIX YCAYT A/ UHBAJIWA0B» SABJISETCS
MBY 10 AAT ct. CTapoBesiM4KOBCKOW — 59 6asioB, Ha BTopoM Mecte MBY 10 AAT cr.
['puBeHckoi - 52 6asyna, MBY 10 JAIOCII ct. KaIMHUHCKON 3aHUMaeT TPeTbI CTPOUYKY
pelTuHra c 6aaiom 37.

CpaBHUTENbHBIN aHAINU3 AOCTYNHOCTH YCAYT AJis UHBAJUJO0B /i1 00pa30BaTebHbBIX
opraHudayud KaJMHUHCKOrO paloOHa I[OKa3blBaeT [JOBOJIbBHO HU3KUW YpOBEHb
OCHAILlEHHOCTU HEKOTOPbIX 00pa3oBaTe/IbHbIX OpraHU3alyMi, NPUHHMaBUIUX y4acTHE B
HE3aBUCUMOM OLlEHKEe, YCAOBUSMM [Ji1 PaboTbl C MHBaJWAaMu - y 4-X opraHusanuu
3Ha4YeHHe KpuTepus MeHblie 50.

B To ke BpeMd cieflyeT OTMeTUTb, 4YTO Y Bcex OO, NpUHABIIMX y4yacTUe B Npouesype
HOK YO/l, ecTb KOppeKTHO paboTarwlias ajJibTepHaTUBHAs Bepcus opUIIMAIbHOT0 cCaTa AJis
MHBaJUA0B 1o 3peHUt0. Y 10-tu u3 11-tu OO opraHu3oBaHa IOMOILb, OKa3biBaeMasi
paboTHHKaMHK, MOpoUIeJUIMMH  Heob6xoAuMoe 00yyeHue (MHCTPYKTHpPOBaHUE) IO
COMPOBOX/JAEHUID WHBAJIWJAOB B IOMELleHUAX OpraHu3alyHM, HMeeTcd BO3MOXHOCTh
npenoCTaBJIeHU 00pa30BaTeJbHBIX YCAYT B JUCTAHLLUOHHOM peXMME UJIU Ha [OMY.

K HepocTaTKaM yc/10BU# /151 UHBAJIM/0B ClelyeT OTHECTH CleAyIolue:

- B nomeleHussXx Bcex OO0 OTCYTCTBYHOT ClelHajJibHO 00OpYyAOBaHHblE CAaHUTAPHO-
rUrieHruYecKue NoMelleHus AJisl UHBAJIUZ0B;

- OTCYTCTByeT [AyOGJUpOBaHUE [Ji1 UHBAJMUJOB MO CJAyXy U 3pPEHUI0 3BYKOBOU M

3pUTEJbHOU UHPOpPMALUH;

HesaBucumas OLeHKa KadyecTBa yCJIOBMl;[ OCyuieCTBJIEHUA 06p'dSOB'd'[‘eJ[bH0ﬁ AeATeJbHOCTU
000 «Pakypc», Kpacnozap 2019
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- OTCYTCTBYeT Jy0JIMpOBaHME HaJANKCEW, 3HAKOB U MHOW TEKCTOBOM U rpaduyueckoi
vHbOpMaIlMU 3HaKaMH, BbIIOJIHEHHBIMU pesibepHO-TOYeUHbIM lpUudTOM Bpaiiis;

- He MIpeJlyCMOTPeHO LyOJMpoBaHUe /11 MHBAJIU/ 0B MO CJIYXYy U 3peHHI0 3BYKOBOU U
3pUTeSbHOU UHPOpPMALIUY;

- Toabko y 5-Tu u3 11-tu ocMoTpeHHbix OO BXOJHBbIe TpyNIbl 060PYA0BaHbI
NaHJAyCcaMHu /1 UHBAaJIW/0B;

- Bbl/leJIEHHbIe CTOSIHKU [/ aBTOTPAHCIOPTHBIX CPeACTB MHBAJINU/A0B 000py/0BaHbl

Ha MpUJIerariluX TEPPUTOPUAX TOJNBKO 4-X U3 11-tu O0O0.

HesaBucKMas orjeHKa KauecTBa YCI0BHH OCylLleCTBIeHHs 06pa30BaTeIbHOMN eI TeTbHOCTH
000 «Pakypc», Kpacuogap 2019
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Kpumepuii 4. «/Jo6postcesiamenbHOCMb, 8€XH4CAUB0CMb PAGOMHUKOB
06pazoeame/ibHOll Op2aHu3ayuu»

i olleHKM 00pa3oBaTe/IbHbIX OpPraHU3alU{ M0 KPUTEPHUI0 A00pPOKeaTeSbHOCTH,
BEXKJIHUBOCTH pPaOOTHUKOB 00Opa3oBaTe/JbHOW OpraHM3alMyd HCIOJIb30BaJIWCh JaHHbIE
MHTEepPHET-aHKeTUPOBAHUS POJUTEJIEN.

B Ta6sune 8.1 npejicTaB/eHbl JaHHble (B Oasjax) mo mokasdartenasaMm 4.1, 4.2, 4.3,
COCTAaBJIIIOUIUM OLEHKY M0 KpuUTepuiro 4 pa4d o0061ieobpa3oBaTe/ibHbIX OpraHu3alun

KasmHUHCKOTO paiioHa, a TakXKe 0611e pe3yibTaThl 10 KPUTEPHIO 4.

Ta6usuna 8.1
3HaueHus nokazameanet 4.1., 4.2, 4.3, u kpumepus 4
0.151 06ujeo6pazoeamenvHbIX opeaHusayull KaaunuHckozo patioHa
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MakcuMaJibHbIN 6aJ11 100 100 100 100
MAOY COII Ne 1 99 99 98 99
MBOY COII Ne 6 99 99 98 99
MBOY COII Ne 8 100 100 100 100
MBOY COMI Ne 9 100 100 100 100
MBOY COII Ne 10 100 100 96 99
MBOY OOIII Ne 11 97 97 97 97
MBOY COII Ne 12 100 100 99 100
MBOY COII Ne 14 100 100 100 100
CpedHue 3Ha4eHUs
99,38 99,38 98,50 99,25
nokazameas

He3aBucuMas oljeHKa KayecTBa yCJIOBUH OCYIeCTBIEHUS 06pa30oBaTeNbHON eATEeNbHOCTH
000 «Pakypc», Kpacnogap 2019
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JAunarpamma 8.1

PeiimuHez 06wjeo6pa3zosamenbHbIX op2aHu3ayuli KaauHuHckozo patioHa

no kpumepuio 4: «/[o6poicenameabHOCMb, 8eHCAUBOCMb PA6GOMHUKO8

06pazosamesibHOll Op2aHuU3ayuU»

100 100 99 99 99 97

100

il

B Tabsuue 8.2 mpejcTaBiieHbl JJaHHble (B Oassiax) mo mokasartensam 4.1, 4.2, 4.3,

100

§ [106poxenaTesibHoCTb,

BEX/UBOCTb

paboTHUKOB

o6pa3oBaTeNbHOM
opraHusauum
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COCTaBJISIIOLIMM OLIEHKY 10 KPUTEPHUIO 4 JiJisi OpraHy3alnydi JONoJHUTEJIbHOr0 06pa3oBaHus
KannHUHCKOrO palioHa, a TakkKe 06lire pe3ybTaThl 10 KPUTEPHIO 4.

Ta6suna 8.2

3HayveHus1 nokazameaneli 4.1., 4.2, 4.3, u kpumepus 4
0.1 op2aru3ayuii dono/IHUMeAbHO20 06pazosaHusl KaauHuHckozo patioHa
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yalraLehAlrol BIoY ‘1'%

100
99

100

100

99,67

uuitesuHeldo
HoHqIraLedoeedgo SMHEEOHOWHEY

MakcuMaJIbHBIN 6aJ11
MBY Z10 AAT cr.

CTapoBeJIMYKOBCKOM

MBY A0 AAT ct. [puBeHCcKOM
MBY J0 JIOCII cT.
KasimHuHCKON

CpedHue 3HaYeHUs
nokasamens

HesaBucumasi oljeHKa KayecTBa yCJIOBUM OCYLIeCTBIEHUS 00pa30oBaTebHOU JeATebHOCTH

000 «Pakypc», Kpacnozap 2019
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JAunarpamma 8.2
PeiimuHe opzanuzayuii 0noIHUMeAbHO020 06pa3zosarus KaauHuHckozo patioHa
no kpumepuio 4: «/[o6poicesameabHOCMb, 8eHCAUBOCMb PA6GOMHUKO8
06pazosamesibHOl Op2aHuU3ayuu»

100 99 99

M Jo6poenaTenbHoCTb,
BE/IMBOCTb
paboTHuKoB
obpa3oBaTenbHoOM
opraHusauum

MBY [0 AoCLl

cT.KaAMHUHCKOM

MBY [0 AATcr.
[puBeHCKOM

MBY A0 AATcT.
CTapoBeANYKOBCKOM

M3 pe3ysbTaTOB aHKETUPOBAaHUSl U OLleHKM 0Opas3oBaTesIbHbIX OpraHu3alUil 1o
kpuTepuro 4 «/lo6poXKesaTeJbHOCTb, BEX/JIUBOCTb pPAabOTHHUKOB 006pa3oBaTe/bHOU
OpraHv3aluu» BUAHO, YTO BCE POAUTE/M (3aKOHHBIE NPeJCTaBUTE M) 00y4YalOLUXCS BBICOKO
OLIeHMBAIOT  J00pOXe/JaTeJbHOCTb,  BEXJUBOCTb  pPAabOTHUKOB  0Opa3oBaTesbHBIX
opraHusauui (MUHHMaJbHOe 3HaYeHHe KpuTtepus 97 6a//10B).

[lo xpuTepuro 4 uaepaMu peUTHUHra, MOJYYMBIIMMM MaKCHMaJbHbIM 6asa (100
6assioB), ctand: MBOY COLI Ne 8, MBOY COLI Ne 9, MBOY COILI Ne 12, MBOY COIIl Ne 14,
MBY J10 AKOCII ct. KannHuHCcKOM. 3HaueHHUe kpuTepud 99 6asioB noayuuan MAOY COII Ne
1, MBOY COII Ne 6, MBOY COLI Ne 10, MBY J10 AAT ct. CrapoBennykoBckour, MBY 10 AAT

cT. puBeHcKom.

HesaBucumasi oljeHKa KayecTBa yCJIOBUM OCYLIeCTBIEHUS 00pa30oBaTebHOU JeATebHOCTH
000 «Pakypc», Kpacnozap 2019
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Kpumepuii 5. «<Y008/1emeopéHHOCMb YCA08USAMU OKA3AHUS
06pa3o08amebHbIX YCay2»

/s OleHKHM  00pa3oBaTeJIbHbIX  OpraHU3alyi 0  3TOMy  KPHUTEPHUIO
YA0BJETBOPEHHOCTU YCJIOBUSAMU OKa3aHHUs 00pa3oBaTeJbHbIX VCJAYT HCI0Jb30BAJHUCH
JlaHHble UHTepHEeT-aHKeTHUPOBAHUS POJIUTEEN.

B Ta6sune 9.1 npejicraB/ieHbl JaHHble (B Oasax) mo mokasdarteasam 5.1, 5.2, 5.3,
COCTABJISIOUIMM OLIEHKY MO0 KpUTepuio 5 s 001eo6pa3oBaTe/NbHbIX OpTraHU3alUR

KasmHUHCKOrO paiioHa, a TakXKe 0611e pe3yibTaThl 10 KPUTEPHIO 5.

Ta6usnna 9.1
3HaueHus nokazameaet 5.1, 5.2, 5.3, u kpumepus 5
0.151 06ujeo6pazoeamenvHbIX opeaHusayull KaaunuHckozo patioHa

£ 5 a &
x £ x 3 %55 52
i i i £
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2 2L - 2E8: X
s @ 2z X ® 4 a R e E
S = sz 8% I Zox S35 8 & g m
a o= QL am D.: 0 < ng o o
g5 gESE EE8 5 g2 g8 %3
s 8 2585 2 2% 8 2 2578 R
° 3 gox¢ R geeoi w3
s 52 3= Sfw S35 8 5w
= A 5 B = =
g5 £ 45 & 220 a EgZg ==
© o 5og X 5 ggo Elc w o =
. Sei Z 5% i 3
T 2.2 0§ i,gg i’igm g g
2 = 8 5 w5 EE A s
: SEig fES Rl e
= N3 o N3 a NS EZn 5 s
- g N 2= « £ & T B
(Tl o 1 o g g o
5 © S S g
Makc. 6a/11 100 100 100 100
MAQOY COII Ne 1 99 99 99 99
MBOY COIII Ne 6 100 99 100 100
MBOY COIII Ne 8 100 99 100 100
MBOY COIII N2 9 100 100 100 100
MBOY COIII Ne 10 100 100 100 100
MBOY OOIII Ne 11 97 97 97 97
MBOY COIII Ne 12 100 99 100 100
MBOY COIII Ne 14 99 100 100 100
CpedHue 3naenus 99,38 99,13 99,50 99,50
noxkasamenas

He3aBucuMas oljeHKa KayecTBa yCJIOBUH OCYIeCTBIEHUS 06pa30oBaTeNbHON eATEeNbHOCTH
000 «Pakypc», Kpacnogap 2019
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Aunarpamma 9.1

PeiimuHez 06wjeo6pa3zosamenbHbIX op2aHu3ayuli KaauHuHckozo patioHa
no Kpumepuio 5: «Y008,1emeopéHHOCMb YCA08USIMU OKA3AHUS 06pA308AMENbHBIX YCAY2»

100 -

70
60

50 -
40
30
20
10

100

MBOY COLL Ne 6

100 100 100 100 100 99
0 ' ()] ' o ' o~ ' < -
ol ol — — — ol
= = 2 2 2 =
3 3 3

3 3 3
s ¢ 5§ § & 8
> > >
s s s 2

97

MBOY OOL Ne 11

¥ Y0BN1eTBOPEHHOCTD
YCNOBUAMM OKa3aHUA
obpaszoBaTeibHbIX

ycnyr

B Ta6suue 9.2 mpejcTaBsieHbl JaHHble (B 6assax) mo mokasartensm 5.1, 5.2, 5.3,

COCTAaBJIAKOIINM OLEHKY I1I0 KPpUTEPHULO 5 AJ1A OpI‘aHI/IBaLlI/Iﬁ AOIIOJIHUTEJIbHOT O O6p8.30BaHI/IH

KannHUHCKOrO palioHa, a TakkKe 06lire pe3ybTaThl 10 KPUTEPHIO 5.

3HayeHus nokazameasel 5.1., 5.2, 5.3, u kpumepus 5
0.1 op2aHu3dayuli dono/IHUMe/AbHO20 06pazosaHusi KaauHuHckozo patioHa

Ta6suna 9.2
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Makc. 6a/11 100 100 100 100
MBY 10 AAT cr.
A0 . 98 99 99 99
CTapoBeIMYKOBCKOM
MBY 0 JAT ct. 'puBeHCcKOH 100 100 100 100
MBY [0 AKCII ct. KaanHWHCKOM 100 100 100 100
CpedHue 3Ha4eHus1
nﬁkasameﬂﬂ 99,33 99,67 99,67 99,67

HesaBucumasi oljeHKa KayecTBa yCJIOBUM OCYLIeCTBIEHUS 00pa30oBaTebHOU JeATebHOCTH

000 «Pakypc», Kpacnozap 2019




49
JAunarpamma 9.2

PeiimuHe opzanuzayuii 00noIHUMeEAbHO020 06pa3zosarus KaauHuHckozo patioHa
no Kpumepuio 5: «Y008,1emeopéHHOCMb YCA08USIMU OKA3AHUS 06pA308AMENbHBIX YCAY2»

100 100
100 -

90 -
80
70 -
60 -
50
40
30
20
10

M Y10BN1€TBOPEHHOCTD
YC/IOBUAMM OKa3aHUA
06pa3oBaTeNbHbIX
yeayr

MBY 40 AtocCLl
CT.KaAMHUHCKOM
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20
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O

U3 pe3ysbTaTOB aHKETUPOBAHHUA U OLLEHKU 00Opa30BaTesJbHBIX OpPraHU3alu{d Mo
KpUTEepUIO 5 «Y10BJIETBOPEHHOCTD YCJOBHUAMU OKa3aHUs 06pa3oBaTeJbHbIX YCIAYT» BUJHO,
YyTO abCo/II0THOe OOJIBLIMHCTBO poJAWTesiel (3aKOHHBIX IpeJcTaBUTeJed) ydYaljuxcsd
06pa3oBaTe/IbHbIX OpraHU3alui, y4acTBOBABILUX B HE3aBUCUMOM OLeHKe, yZ0BJIETBOPEHDI
YCI0BHUSIMM OKa3aHUs 06pa3oBaTe/IbHBIX YCIYT (3HaueHUe KpuTepud oT 97 1o 100 6a1/10B).

[Io kpuTepuro 5 MakcumasbHbIid 6as (100 6as/10B) MOJNYYWUJIM U CTaId JUJEepaMHU
perTuHra caeaywuue 00: MBOY COIII Ne 6, MBOY COII Ne 8, MBOY COII Ne 9, MBOY COLI
Ne 10, MBOY COL Ne 12, MBEOY COI Ne 14, MBY 10 AAT ct. 'puBenckoi, MBY 10 AIOCIII cr.

KaJIMHUHCKOH.

HesaBucumasi oljeHKa KayecTBa yCJIOBUM OCYLIeCTBIEHUS 00pa30oBaTebHOU JeATebHOCTH
000 «Pakypc», Kpacnozap 2019
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PelTUHT 06pa30BaTe/IbHBIX OPraHU3aL Ui 10 COBOKYITHOCTH
KpUTepHEB U B LieJIOM

3HavyeHUs KpUTEPHUEB H HTOTOBOTO HHTErpajbHOI'o IOKa3aTeJid AJIA

o6pas3oBaTe/bHbIX oOpraHuszaunuil KaivHuUHCKOro palioHa N0 TUNaM 06pa3oBaTebHbIX
opraHM3alMy, NpUHABIIUX yyacThe B npoueaype HOK YO/I, npeacrassienbl Tabsnnax 10.1 u
10.2.

Ta6auna 10.1

3HaueHus kpumepues HOK YO/] u umo2ogo2o uHmezpaibH020 nokasamess
0.151 06ujeo6pazoeamenbHbIX opeaHusayull KaaunuHckozo patioHa
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’E 3HAaYUMOCTb KpUTEpHUsa 20% 20% 15% 15% 30%
1 MAOY COII Ne 1 97 99 82 99 99 95,95
2 MBOY COII Ne 12 98 100 66 100 100 94,50
3 MBOY COLI Ne 14 98 100 65 100 100 94,25
4 MBOY COII Ne 9 98 100 62 100 100 93,80
5 MBOY COII Ne 6 96 99 60 99 100 92,75
6 MBOY COLI Ne 10 96 100 48 99 100 91,25
7 MBOY COII Ne 8 98 100 30 100 100 89,00
8 MBOY OOII Ne 11 97 99 39 97 97 88,60

CpedHue 3HaYeHUs 95,00 97,25 99,63 56,50 99,25 99,50

Ta6auna 10.2
3HaueHus kpumepues HOK YO/] u umoz208020 uHmezpaibHo20 nokazameas
0415 opeaHu3ayuli 00N0JHUMeAbHO20 0b6pasosaHusa KaauHuHckozo patioHa
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S 3HAaYUMOCTb KpUTEpHUa 20% 20% 15% 15% 30%
MBY J10 AAT cr.
1 A0 AL o 98 99 59 99 99 92,70
CTapoBeJIMYKOBCKOH
2 MBY 210 AAT ct. 'puBeHCKOM 100 100 52 99 100 92,65
3 MBY J10 AOCII cT. KannHUHCKOH 97 100 37 100 100 89,95
CpedHue 3Ha4eHUs 95,00 98,33 99,67 49,33 99,33 99,67

He3aBucuMas oljeHKa KayecTBa yCJIOBUH OCYIeCTBIEHUS 06pa30oBaTeNbHON eATEeNbHOCTH
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CoBOKyINHBIe pEUTHUHTHM MO0 KpUTEepUsAM KayeCTBa YCJOBUW OCYyLeCTBJIEHUS
06pa30BaTeJIbHON JeATeJbHOCTH 00pa3oBaTe/IbHBIMU OpraHusanusaMu KajnuHUHCKOTO
palioHa npeacTaBJ/ieHbl HAa Auarpammax 10.1 1 10.2.

Juarpamma 10.1
CogsoKynHble pelimuH2U no KpumepusiM Ka4ecmaea yc/a08uli 06pa3osamenbHoll
dessmesbHOCMU 0/151 06We06pazosameabHbIX opeaHuzayuli KaauHuHckozo patioHa

MAOY COL Ne 1
MBOY COLL Ne 6
MBOY COLL Ne 8
8 OTKpbITOCTb M JOCTYNHOCTb
MBOY COLL Ne 9 uHdpopmaumm 06 obpasosatenpHomn
opraHusauumn
4 KomdopTHOCTb ycnosuin
npeaocTasnenna o6pa3osaTe/bHbIX
MBOY COLU Ne 10 yenyr

M [locTynHocTb 06pasosaTenbHbIX ycnyr
ANA UHBANMAOB

MBOY OOLU Ne 11 ¥ [106posKenaTeNbHOCTb, BEKAMBOCTL

paboTHukoB 0bpa3sosaTenbHOM
opraHusauum

 YA081€TBOPEHHOCTb YCNOBUAMM
OKa3aHua ycnyr

MBOY COLL Ne 12

MBOY COLL Ne 14

Huarpamma 10.2
CogoKynHble pellmuH2U no KpumepusiM Ka4ecmaea yc/a08uli 06pa3osamenbHoll
dessmesbHOCMU 0151 Op2aHU3ayuli 00NOJAHUMEAbHO20 06pA308AHUS
KaaunuHckozo patioHa

0 10 20 30 40 50 60 70 80 90 100

MBY [0 AAT cr.
CTapoBeNUYKOBCKOMN

1 OTKpBITOCTb M AOCTYNHOCTL
b o6

opraHusaumm
& KomdopTHOCTL ycrioBuit
npeaoc 6

MBY [10 AAT cr. MpuBeHcKon

yenyr
M [loctynHocTb 06pasosatenibHbIX yenyr
ANA MHBANWAOB

@ 106p TENIbHOCTD, CTb
paboTHuKoB 06pa3zosaTebHOM
opraHusaumm

@ Yposne Tb Y
OKa3aHuna 06pasosaTe/ibHbIX yCayr

MBY 210 AHOCLL
cT.KanuHUHCKOM

HesaBucuMasi oLleHKa Ka4ecTBa yCI0BUH OCYLIeCTBJIEHUs] 06pa30BaTe/IbHON AesTeJbHOCTH
000 «Pakypc», KpacHogap 2019
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PelTUHr KadecTBa YCJIOBI/Iﬁ OCyleCTBJIE€HHA O6paBOBaTEHbHOﬁ AeATeJIbHOCTHU
O6p330BaTe.)1beIMI/I OpraHu3angudaMHU KajsimHHUHCKOTO paﬁOHa 10 U'TOTOBOMY MHTErpaJIbHOMY

IoKasaTeJilo NpeAcTaBjeH Ha guarpamMmMmax 10.3, 1 10.4.

Aunarpamma 10.3

PeiimuHe kavyecmea yca08uli 06pazosameibHoll desmebHOCMU 0151
o6weob6pazosamenbHbIX opeaHudayuli KaauHuHckozo patioHa
no umoz2080My uHmezpaabHOMy noKazamesio

100 5,95 94,50 94,25 93,80 92,75 91,25

89,00 88,60
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M UTorosbIn
20 MHTErpasibHblit
nokasatenb
10
0 =1 T

]

|

|

]

MAOY COLL Ne 1
MBOY COLU Ne 12
MBOY COLW Ne 14

MBOY COLL Ne 9

MBOY COLL Ne 6
MBOY COLU Ne 10

MBOY COLL Ne 8
MBOY OOLL Ne 11

[lepBoe MecTo B 001[eM peUTHHTe 06Wje06pa308ameibHbIX OPraHru3aliii 3aHUMaeT
MAOQOY COMI Ne 1 c ouenko#t 95,95 6asia, BTopoe Mmecto — MBOY COIIl Ne 12 ¢ oueHkoi 94,5
6aJs1a, TpeTbe MecTo - MBOY COIII N2 14 ¢ ouenkoit 94,25 6asia.

HesaBucumasi oljeHKa KayecTBa yCJIOBUM OCYLIeCTBIEHUS 00pa30oBaTebHOU JeATebHOCTH
000 «Pakypc», Kpacnozap 2019
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Aunarpamma 10.6
PeiimuHz kauecmeaa yca08uli 06pasoeamesibHoll dessmeabHOCMU 0151 op2aHu3ayull
dono/IHUMe/IbHO20 06pa3zoeaHusl KaauHuHckozo patioHa
no umoz2080My uHmezpa/1bHOMy noKkasameJio

100 92,70 92,65
90 -

89,95

40 -

30 - M UTOroBbIi
MHTErpanbHbIN

noKasarte/ib

20 -
10 -

MBY 40 AATcr.
lpuBeHCKOM
MBY 10 AtocL
cT.KaAAMHUHCKO M
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[lepBoe MecTO B 00leM peUTHHIe OpraHU3alUMi dono/sIHUMe/aAbHO20 06pa3oBaHUs
zanumaet MBY J0 AAT ct. CTapoBeJIMYKOBCKOM C olleHKOM 92,70 6asiyia, HA BTOPOM MecCTe
MBY 10 AAT ct. 'puBeHcKoM c oneHkoM 92,65 6asna, Ha TpetbeM - MBY J10 AKOCHI cr.

KannHuHckou ¢ oneHkon 89,95 6asia.

HesaBucumasi oljeHKa KayecTBa yCJIOBUM OCYLIeCTBIEHUS 00pa30oBaTebHOU JeATebHOCTH
000 «Pakypc», Kpacnozap 2019
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BbIBOABI

KayecTBO  yc/10BUM  OCyllecTBJeHHA  00pa30oBaTeJbHOM  JeATeJbHOCTH B
0oOpa3oBaTe/IbHBIX OpraHu3anuax KaJMHUHCKOTO palioHa HaxXxOAMUTCA HA BBICOKOM YpOBHE,
YTO MOKa3bIBAIOT Pe3yJbTaThbl COOpa U 060011eHUS UHPOPMALUH.

CpeHue 3Ha4YeHUS N0 KaXKAOMY KPUTEpPUIO U UTOTOBOMY 3HAaYEHUIO0 UHTErpajibHOTO
IoKasaTeJsil 1O TUNAM 06pa3oBaTe/IbHbIX OpraHU3allMd M B LeJI0oM, IOJy4YeHHble B
pe3y/ibTaTe IpOBeJleHUSA IMpoLeAypbl He3aBUCUMOM OLeHKM KadyeCcTBa yCJIOBUH
OCylLIeCTBJIEHHUS1 00pa30BaTe/NbHOU JesTeJbHOCTH, OTpakeHbl B Tabsaune 11.1 u Ha

Auarpammax 11.1 1 11.2.

Ta6suna 11.1

CpedHue 3Ha4YeHus kpumepues 0151 06pa308ameIbHbIX 0P2AHU3AYULL
KasauHuHckozo patioHa no munam o6pa3o08amesibHbIX Op2aHu3ayuti
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1. OTKpBITOCTBb U JOCTYIIHOCTb
nHbopMaIu 06 06pa3oBaTebHON 20% | 100 | 97,25 | 98,33 97,55
OopraHvsaluu
2. KoMmdopTHOCTB yCI0BUM
npejoCcTaBAeHHsI 06pa30BaTebHbIX 20% | 100 | 99,63 99,67 99,64
YCAYT
3. JlocTynmHOCTb 06pa3oBaTeJbHbIX YCAYT
Alocty p YEIYT | 1506 | 100 | 56,50 | 4933 | 54,55
U1l UHBAJIM/0B
4. Jlo6poxesaTeJIbHOCTb, BEXKJIMBOCTh
PabOTHUKOB 06pa30BaTeNbHON 15% | 100 | 99,25 | 99,33 99,27
OpraHM3aluu
5. Y1oB/JeTBOPEHHOCTD YCJIOBUAMHU
A p y 30% | 100 | 99,50 | 99,67 | 99,55
OKa3aHHsI 06pa30BaTeJbHbIX YCJAYT
Hmozoevwlil uHmezpaibHbIll noKazamess 100 | 92,51 | 91,77 92,31

HesaBucKMas orjeHKa KauecTBa YCI0BHH OCylLleCTBIeHHs 06pa30BaTeIbHOMN eI TeTbHOCTH
000 «Pakypc», Kpacuogap 2019
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Juarpamma 11.1
CpedHue 3Ha4YeHUs1 Kpumepues U Umoz208020 UHMe2PA/1bHO20 NoKazamest 04151
o0b6pazosamebHblx opeaHuzayull KaauHuHckozo patioHa
no munam o6pa3zosamebHbIX Op2aHU3ayuil

LLIKonbI

M Kputepuit 1

M Kputepuii 2
i Kputepuii 3

[on. o6pasosaHue

M Kputepuii 4

Juarpamma 11.2
CpedHue 3HaAYeHUs1 Kpumepues U Umoz208020 UHME2Pa/IbHO20 NOKazame.is 8 Yes10M
d11 06pa3zoeamenbHbIX Op2aHu3ayull KaauHuHckozo patioHa

99,64 99,27 99,55
100 97,55

92,31
90
80
70
60 54,55
50
40
30
20
10
0 T T T T T

OKasaHuaycayr

OopraHusauuu
W UHTErpa/ibHbIK NOKasaTe/nb

1. OTKpbITOCTb M A0CTYMHOCTb
nHpopmauum 06 obpasosarenbHOM
OopraHusaumn

AAA UHBAAUAOB
5.Y0B1€TBOPEHHOCTb YCAOBUAMM
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3. JlocTynHoCTb 06 pasoBaTeNbHbIX yeayr
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Ob6uiee cpenHee 3HAauYeHUE UTOTOBOTO MHTErpasibHOTO I[OKasaTeJssi IO BCEM
o6pa3oBaTe/bHbIM oOpraHusauusM KajquHUHCKOro palioHa, NpPUHSABIIMM y4yacThe B
npole/ype He3aBUCUMOM OLIEHKM KauyeCcTBa YCJAOBUW OCYILECTBJIEHUS 00pa30BaTeEJbHOU
JlessTeJbHOCTU (06lLe0O6pa3oBaTe/bHbIX OpTraHU3alldil U OpraHU3alui JOMOJHUTEJbHOTO
obpasoBaHusi), coctaBuso 92,31 6asia.

Cpeny KpuTepueB HauboJsiee BbICOKOE 3HAaYe€HHWE MNPUHUMAeT CpeJHee 3HaYeHUe
KpuTepuss koMdpopTHOocTH (99,64 6asna), fganee cieAyeT KPUTEPUH YAOBJIETBOPEHHOCTHU
YCAOBUSMHM  OKa3aHUS  obOpasoBaTeJbHbIx ycayr (99,55  6anna), TpeTbe 1o
BeJINUMHE - Cpe/iHee 3HaUeHHe KpUTepHus J00poKesaTeJbHOCTH, BEXKJIMBOCTU PAaOOTHUKOB
o6pasoBaTeJbHbIX opraHu3danuil (99,27 6anna). Haubosiee HU3KOe cpefjHee 3HaYyeHUE
NpPUHUMAET KPUTEePUN JOCTYIHOCTH YCAYT JIJI1 UHBaNU0B (54,55 6asa).

Jlyyminmuy 06pa3oBaTe/IbHbIMUA OpraHU3alusIMU OKa3aJUCh:

* 06uleo6pa3oBaTeibHble OPraHU3aLUU:
MAOY COII Ne 1;
MBOY COMI Ne 12;
MBOY COLI Ne 14;
" opraHu3anus AONOJHUTENbHOTO 06pa30BaHUSA:

MBY 10 AAT ct. CTapoBeJIMYKOBCKOM.
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PekoMmeHaanuu 06pa3oBaTe/IbHbBIM OPraHU3aLUaM 10
NMOBBILIEHUI0 KayeCTBa YCJI0BUM OCYILeCTBIEHUS
00pa3oBaTe/IbHOM AEeATE/IbHOCTHU

Kak ckasaHO BbIllle, KayeCTBO YCJIOBI/Iﬁ oCymecCTBJIEHUA 06p330BaT6ﬂbHOﬁ
AedTeJIbHOCTHU B 06p830BaTe.}IbeIX OpraHUu3anuAdax KajsiMHHUHCKOrO paﬁOHa HaXoJUTCA Ha
BBICOKOM ypOBHEe. HpeﬂCTaBJIEHHbIe HUXe PpPEeKOMEHJalHuHu KaCarTCA YCTpaHEHI/Iﬁ
OTJEeJIbHbIX HEAO04YETOB U 6331/Ipy10TCH Ha NpeacTaBJ€eHHUH CIIelHaJIMCTOB OpraHv3alunuu-
orepaTopa o0 NyTdX pelieHHrd BbIABJE€HHbIX l'lp06JIeM, d TAK¥Ke€ Ha MHEHHAX U ITPpEeANNOYTEeHHUAX

HOTp66I/ITeJIEI‘/JI, [MOJIY4EHHBIX B X0€ HHTEPpHET-aHKETHPOBAHHUA.

I. PekoMeHan My No yJ1y4IlI€eHUI0 OTKPBITOCTH U AOCTYNHOCTH MHPOpManuu 06
oOpa3oBaTe/IbHOW OpPraHU3alMM.

1. Bcem o6pasoBaTesbHbIM OpraHU3alUsAM NPUBECTH CTPYKTypy CaWUTOB B
COOTBETCTBUE C TpebOBaHUAMU IMpuKasza PejepasbHON CAyXKObl MO HaA30py B cdepe
o6paszoBaHus U Hayku oT 29.05.2014 r. N2 785 «06 oTBepk/ieHUHU TPpe6GOBAaHUN K CTPYKTYpe
odUIHANBHOTO caTa  obOpa3oBaTeJ/ibHOU OopraHusaluu B MHbOpPMaLMOHHO-
TeJIeKOMMYHUKAllMOHHOW ceTu «MHTepHeT» U ¢QopmaTy mpeJjCcTaBJeHUs B HEM
uHpopmanuu». CTpykrypa caiita OO fo/mkHa OBbITb NOHATHOM, JIOTMYHOMW U TNO3BOJIATH
JIIDOOMY MOJIb30BaTEJII0 JIETKO OPUEHTHUPOBATHLCA B €ro pasjeJax.

2. BceMm o06pasoBaTesIbHbIM OpraHU3alUsAM YCOBEPIUEHCTBOBAaTb BO3MOXXHOCTHU
JAMCTAaHLMOHHOM 0OpaTHOM CBA3M 4yepe3 CaUT JJid MOoJb30BaTesed: C03[aTh, eCIM UX HeT,
paszensl «Popym», «INeKTpOHHAs NpUéMHasna», «4acTo 3ajaBaeMble BOIPOCHI».

3. Bcem o6pa3oBaTe/IbHBIM OpPraHU3alUAM NPeSyCMOTPeTh KOPPEKTHO pabOoTaIOIIUN
CepBUC NIOMCKA JJOKYMEHTOB, pa3MelLl€éHHbIX Ha calTe 00pa3oBaTe/IbHON OpraHU3alHH.

4. Bcem obpa3oBaTe/ibHbIM OpraHU3alMsaM pa3MeCcTUTh (ecay He pa3MelleHO paHee)
Ha oQUIMaJBbHBIX CalTax MOJIOKEHHEe O IJIATHBbIX 06pa3oBaTeJsbHbIX yCJayrax U obpasel
JIOTOBOpA Ha OKa3aHHUe MJIaTHbIX 00pa30BaTe/IbHbIX YCAYT HA OCHOBaHUM 1. 3.3 (B) mpuKasa
®enepasibHOM CyX0bl 110 HaA30py B chepe ob6pa3oBaHus U Hayku oT 29.05.2014 r. Ne 785
«06 oTBepkKAeHUM TPeOOBAHUU K CTPYKType OQPUIMAIBHOTO caWTa 06pa3oBaTebHOU
opraHu3alvy B MHPOPMAlLMOHHO-TeJIeKOMMYHUKALMOHHON ceTH «MHTepHeT» U dopMaTy
npeACTaB/JeHUss B HEM HHpopManuu». ITU JOKYMEHTHI SIBJSIOTCA YTBEPXKAEHHBIMH Ha
MYHULMIIQJIBHOM YPOBHE JJI1 BCeX 00pa3oBaTeJIbHbIX OPraHU3alMid KaK OKa3bIBaIOIMUX

IJIaTHBbIE O6p<':130BaTe.IIbeIe yCJIyry, TaK U HE OKa3bIBAKOIHNX TAKOBBIX.
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5. MAOY COIII Ne 1 pasmecTuTb Ha calime MHPOpPMaLMI0 06 aHHOTALlMK K pabouuM
nporpaMMaM JUCHUIVIMH ([0 KaXAOW [JUCLUIIJIMHE B COCTaBe 00pa3oBaTesibHOUN
nporpaMMmhbl), AONOJHUTh HMHOpMALMI0 O NeAarorax - ykKasaThb OOLUH CTaXX paboThI
nejaroruyecKux paboTHHUKOB.

6. MBOY COLI Ne 6 pa3MecTUTb HA cmeHOax MJaH (PUHAHCOBO-XO3ANCTBEHHOU
JleITeJIbHOCTU (Ha TeKyUMil roJj); JONOJHUTb HaA caiime wWHPOpMaALMI0O O MeJarorax
JIAHHBIMU O MOBBILIEHUU KBaJIUPUKALIMU NTeJarOTM4eCKUX PabOTHUKOB.

7. MBY 10 AAT ct. CTapoBeJIMYKOBCKON pa3sMeCTUTh HA cmeHdax mjaaH GpUHAHCOBO-
X035IMCTBEHHOH JIesITeJIbHOCTU (HA TEKYILUU I'0J).

8. BceMm 06pa3oBaTe/IbHBIM OpraHMU3alUsAM BeCTU LieJleHalpaBJeHHYI0 U CUCTEMHYIO

pa60Ty I10 MIPUBJIEYHEHNUIO daKTUBHBIX noJib30BaTeJiel carTa O6paBOBaTeﬂbHOﬁ OpraHU3al .

II. PekoMeHAaMU MO yJy4YIIeHHMI0 KOMQOPTHOCTH YCJIOBUI NpeoCTaBJIeHUs
00pa3oBaTe/IbHbIX YCIYT.

PekoMeHZanuu 1o yjay4YluleHHI0 KOMQOPTHOCTH OCHOBaHbl Ha UHTEPHET-
aHKeTUPOBAaHUU POJIUTEJeN (3aKOHHbBIX PeACTaBUTEEN 00yYaOLIUXCH).

1. MAOY COII Ne 1: oTkpbITb 6ydeT, YCTAaHOBUTb CIJIMT-CUCTEMBI; MOCTAaBUTb
CKaMeWKMU BO JABOpe UIKOJbl U OAHKETKU B KOPHU/A0PAX; YBEJUYUTb CKOPOCTb MHTEpHETa;
OpraHu30BaTh MIOJBO3 JleTel N0 cTaHUule KaJMHUHCKOM.

2. MBOY COIII Ne6: 06HOBUTB achasbTOBOE MOKPBITHE LIKOJBHOTO 1BOPa; 0GOPMUTH
O6opAropaMu LIBETOYHbIE KJIYMObI; 060py/0BaTh KOMQPOPTHYI 30HY OT/blXa U O0KUJIAHUS;
cAesaTb CAHUTAPHYI0 KOMHATy B OCHOBHOM 3/JJaHUM LIKOJIbl; OOHOBUTb MebeJib B KaOMHeTax;
NOCTaBUTh JIABOYKHU HA TEPPUTOPHUH LIKOJILHOTO JBOPa.

3. MBOY COIII Ne8: o60pyoBaTh KOMGOPTHYIO 30HY OXKUJAHHUS; 00eCleYuTh HaJludre
HaBUralyMu NpU BXOJie B Y4Ypex/JeHHe; 3aMeHUTb OKHa; 00JIarOpOJUTh IIKOJBHBIA JBOD;
cAeaTh B UIKOJIe KalUTaJbHbIA PEMOHT.

4. MBOY COIIl N99: nmpou3BeCTH KaNUTAJbHbIM PEeMOHT KpbIlIM U dacaja 3JaHUS;
pPaCIIMPUTh AaCCOPTUMEHT B OydeTe IIKOJbI; MPUOOPECTU GOJIBLIOW aBTOOYC; MPUOOPECTH
KOMIIIOTEPbl B KJAcC HUHPOPMATUKH; YJAYy4YIIMTh MaTepuasbHyl0 6a3y JiabopaHCKHX
KabWHeTa XMMUU.

5. MBOY COIIINe10: nmpoBecTHM KamuTaJbHbIM PEMOHT KpOBJIM; OTPEMOHTHUPOBATH

acdasbTOBOE MOKPBITHE IKOJBHOTO IBOPA.
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6. MBOY COILINe11: ycTaHOBUTB cepBep AJid AOCTyna K ceTu VHTepHeT U3 1106010
KabWHeTa; 6/1aroyCTPOUTD IIKOJbHBIN ABOP — 0OOHOBUTH acPpaibTOBOE MOKPLITUE, TIOCTABUTh
JIaBOYKHU Ha TEPPUTOPHUH LIKOJIBL.

7. MBOY COIINe12: npoBecTH peMOHT KpPBIIIU IIKOJIbI; IOCTABUTh CIJIMT-CUCTEMBI B
KaOMHeThl; MOCTAaBUThb JIABOYKW HA TEPPUTOPUM ILIKOJIbI; CJelaTh BHEIIHIOI peKJIaMy
NPpUBJIEKATEJNbHOU U PKOMU.

8. MBOY COIIIN214: 06HOBUTB KJIyMObl; 0OOHOBUTb CIIOPTUBHbIN UHBEHTAPb.

9. MBY 0 AAT ct.CTapoBEJIMYKOBCKOW: YCTAaHOBUTb B IOMELIEHUU KyJIEpPbl C
NHMTbEBOU BOAOM; yIy4IIUTh MaTepHaJIbHO-TEXHUYECKYIO 0a3y yuypexJeHus.

10. MBY A0 AAT crt. 'puBeHCKOW: OOHOBHUTb MaTepUAJIbHO-TEXHUYECKYH 0asy
yupexJeHus; cies1aTh B ToMeleHuH wifi.

11. MBY A0 AIOCII ct. KaMHUHCKOM: NPUOOPECTU [OMOJHUTE/NbHbIA MHBEHTApPh;
nprobpecTy TpeHakepHoe 000pyZ0BaHHUeE; Cle/IaTh PEMOHT CIIOPTUBHBIX 3aJI10B U AyLIEBBIX;

YAY4YLIUTh OCBELeHHEe B CIOPTUBHOM 3aJie; IPUOOPECTH KyJiephl.

III. PexkomeHJan¥¥y MO MOBBLILIEHUIO AOCTYNHOCTH 006pa30BaTe/IbHBIX YCJyT
AJI1 MHBAJIMJ0B.

1. OcHacTuUTh BCe [OIIKOJIbHble 0OOpa3oBaTes/ibHble OpPraHU3alUMd Heo06XO0JUMBIMU
BO3MOXXHOCTSIMH JiJ11 pab0ThI C MHBAJIMJAMHU:

- 060py/10BaTh BXOAHbIE TPYIIbI NaHAYCAMU (€CJU UX HET);

- IpelyCMOTpeTb AyOJMpOBaHHEe 3BYKOBOM W 3pUTEJbHOM WHPOpMALUU JJd
VHBaJIMJ0B 110 CJIyXYy U 3pEHMUIO;

-IpM HAJIMYMU TexXHUYEeCKUX IapaMeTpoB 3JaHUA 000pyJoBaTb CaHUTAPHO-
rUrMeHruYecKrue MOMelleHUd AJid WHBaJIMJO0B, PacClUIUPUTL JBepHble NMPOEMbI, YCTAaHOBUTh

CliequaJibHbi€ IIOPYYHHU U T.A.

IV. PekoMeHAanuy @O0 MNOBBIIIEHUI0 [J00pOKe/aTe/JIbHOCTH, BEXKJIUBOCTH
PaGOTHUKOB 06pa30BaTe/IbHBIX OPpraHu3aln M.

1. Bcem o6pasoBaTe/bHbIM OpraHU3alUsaM pa3paboTaTh CTAHAAPT MOJyYeHHUS
vHdopManuu no tesnedoHy.

2. llpegycMoTpeTh BO3MOXKHOCTh 3allMCHA Ha moJiydeHHe ycayru (mo tesedoHy, Ha
obUMaILHOM caiiTe 06pa3oBaTeJbHOW OpraHu3alu B ceTH «UHTepHeT», MpU JIMYHOM

NOCellleHUH Y CeKpeTaps UM Cllel|uaJIiCcTa.)
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V. PekomMeHjanMuyM MO TMNOBBIIIEHUI0 YAOBJETBOPEHHOCTH YC/JIOBUAMHU
OKa3aHUs YCJIyT.

PekoMeHJallMy 1O MOBBILIEHUIO YAOBJETBOPEHHOCTU YCJAOBUSMMU OKa3aHUS YCJAYT
OCHOBaHbl Ha WHTEpPHET-aHKeTUPOBAaHUU poAuTeseld (3aKOHHbIX MpeJCTaBUTeseN
00y4yarouuxcs).

1. MAOY COII Ne 1: yBeJMYHUTb KOJIMYECTBO 4YaCOB BHEYPOUYHOW JeATeJbHOCTHU
Xy/Zl0’)KeCTBEHHO-3CTeTUYECKON HallpaBJIeHHOCTH; BBECTH FPyNINy NPOJJIEHHOTO JHS.

2. MBOY COIII N29: ycoBeplleHCTBOBAaTb OOPATHYIO CBA3b C POAUTENSIMM y4alllUXCS;
NpOJO/LKUTL PaboOTy MO JONOJHEHUI M OOHOBJEHHIO HHPOpMALUM O [esTeJbHOCTH
006pa30BaTeJIbHOTO yYpex/JeHus B ceTH MHTepHeT; OTKPbITh B 1IKoJe 00bearHenusa JAT u
JIOCII; nmpoBoauTh O6oJiblle COBMECTHBIX MEPONPHUATHH, B KOTOPBIX Obl y4acTBOBaJH
ydalidecs, y4uTesisl, pOAUTENH U CTapliee IOKOJIEHUe; OPraHW30BaTh KaOMHET ICUX0JI0Ta.

3. MBOY COI Ne11: opranu3oBaTh 60Jiblle Bbl€3/J0B HA 3KCKYPCHUH.

4. MBY J10 AT ct. CTapoBe/IMYKOBCKOM: OTKPBITh 00beiUHEHHE 10 [T-TexHo/0TUsAM;
OpraHv30BaThb 0OJIblllEe KPYKKOB [IJI1 MaJIbiMKOB; BO30OHOBUTb PabOTy 00'beJUHEHUS IO
paboTe C KOHCTPYKTOPCKOM JeSITeIbHOCTDIO.

5. MBY J10 AAT ct. 'puBeHCKOM: OpraHU30BaTh 60JIbllle TEXHUYECKUX KPYXKKOB /ISl
MaJIbUMKOB; BBEeCTU B /[I€ATEJbHOCTb OpraHU3alMu o0ObeJUHEHHE C KOMIbIOTEPHBIM
HanpaBJIeHHEM.

6. MBY [0 AIOCII ct. KalMHUHCKOMN: pacClIMPUTh JAUANa30H CEeKLUUW JJi JeBOYeK;
OpraHM30BaThb OCBellleHHe JOCTHXXKeHUM cnopTcMeHoB B CMU; paclunpyuTb HOBOCTHOU 6J10K

calTa y4pexx/JeHus.

PekoMeHJ)yeM pe3yJsbTaTbl aHKeTUPOBAaHHS [JOBECTH [0 CBeJeHUs DPaGOTHUKOB
0o6pa3oBaTe/JIbHbIX OpraHu3anuid M pa3paboTaTb KOMILJIEKC Mep /ISl YCTpaHeHUs

BBIABJIEHHBIX HEAJOCTATKOB.
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HHCcTpyMeHTapuii Mcc/leJ0BaHUA

AHKema nosyuameeti ycaye

[Ipunoxenue
K MeToiMKe BbISIBJIEHUS U 0006IEHUS] MHEHUS
rpakJilad 0 Ka4ecTBe YCJIOBUHM OKa3aHUS yCIyT
OpraHu3anusaMu B cpepe KyJbTypbl, OXpaHbI
3/10pOBbS1, 00pPa30BaHUs, COLUATBHOTO
06cayXuBaHUs U peepajbHbIMU
yUpEeXJeHUSIMU MeIMKO-COLUaTbHON
3KCIePTHU3bI, YTBEPKAEHHOW IPUKA30M
MuHTpyza Poccun
oT 30 okTs6ps 2018 . N2 675H
AnkeTa
JIIS1 oIpoca IoJiy4daTesiel yeayT o KauecTBe YCA0BUN OKa3aHUS YCIyT
OpraHu3aIysIMu COLlMaTbHOUN cdhepbl

YBaxaeMbIi y4aCTHMK onpoca!

Onpoc mnpoBOAUTCA B LeJsX BbIABJEHUS MHEHUS TpakJaH O KayecTBe YCJOBUH OKa3aHUA YCJIyT
OpraHu3alusIM{ COLHaJbHON cdepbl (IIKOJBI, TeaTpbl, My3eH, KyJbTypHO-JOCYyTroBble LIeHTPbI, GOJbHHULBI,
NOJUK/JIUHUKY, OpTraHU3allUM COLHAJbHOIO O6GC/IYyKHUBaHHUS, [JeTCKHe cajpl, 6po MeAUKO-COLHMATbHOH
3KCIIepTHU3bI U IPOYHe OpraHU3aLUH).

[loxkasnyiicTa, OTBeTbTe Ha BONPOCHI aHKEeThbl. Balle MHeHHe NMO3BOJIUT YJyYLIUMTb paboTy OpraHusaunui
collMaibHOM cdephl M MOBLICUTh Ka4eCTBO OKa3aHMs YCIyT HaceJeHHUIo.

Onpoc npoBoJUTCA aHOHMMHO. Bamu d¢amuinsa, uMs, OTYeCTBO, KOHTaKTHble TesedOHbl yKa3bIBaThb
Heo0s13aTeJIbHO.

KoHdueHMaabHOCTb BbICKa3aHHOI'0 BaMu MHeHUs1 0 KayeCTBe yCJI0BUIM OKa3aHUs yCJAyT OpraHu3alusaMu
colajJbHOH cdepbl rapaHTHPYeTCs.

1. Ilpu noceleHUH OpraHU3anMy o6pallanuch Ju Bel k HHQOpMaLUK 0 ee JeATeJbHOCTH, pa3MellléHHON Ha
MHGOPMAIMOHHBIX CTEH/AX B IOMeLleHUsAX OpraHu3auu?

Ja
Het (nepexon k Bompocy 3)
2. YjoBieTBOpeHbl JM Bbl OTKPBITOCTBIO, NMOJHOTONH M JOCTYyHHOCTbIO MUHPOPMALMU O [AesTeJbHOCTH

OopraHu3saluy, pa3Mel|éHHOM Ha MHPOPMallMOHHBIX CTEH/]aX B IOMeIlleHUH OpraHu3anuu?
Ja
Het

3. Tosp3oBaiuck v Bel oduLMaJbHBIM CAaWTOM OpraHM3alMy, YTO6GLI MOJYYUTb MHPOpMALHI0 O eé

JleATeJbHOCTH?
Ja
HeT (nmepexof k Bonpocy 5)

4. YnoBJeTBOpeHbl JIU Bbl OTKPBITOCTHIO, NOJHOTOH U JOCTYHNHOCTbIO HHPOpMALUMU O AeATeSbHOCTU
OpraHusaluy, pa3MeléHHOM Ha ee opUILMATbHOM caiiTe B MHPOPMAIMOHHO-TEJeKOMMYHUKALMOHHON CeTH
«HTEpHET»?

Jla
Her

5. CeoespemenHo au Bam 6wi1a npedocmasaeHa ycay2a 8 op2aHusayuu, 8 komopyio Bul obpamuauce (8
coomeemcmeuu co epeMeHeM 3aNUcU HA npuem kK cheyuaaucmy (KOHcynvmayuio), ¢ damoil 2ocnumaau3ayuu
(duazHocmuuecko2o  uccnedo8aHuss), €O  CPOKAMU, YCMAHOBAEHHbIMU  UHOUBUODYAAbHOU  npo2pammotll
npedocmaseHusi COYua/nbHbulx ycaye, u npodee)? (Bonpoc He ucnoav3yemcsa npu aHKemupoeaHuu
nompe6ume.ieli 06pa3zoeamesibHbIX ycaye)

,Zla (ycxlyea npeaocmaeﬂeHa CB80E8PEMEHHO U/1U paHee yCmMAaHOB/1€HHO20 CpOK'CI)
Hem (ycayea npedocmassiena c ono3daruem)

6. YoBJyeTBOpeHb! JiM Bbl KOMPOpPTHOCTBIO YCJI0BUN MpesoCTaBJeHUs YCIyr B OpraHM3aluu (Hajauyue
KOMQOpPTHOHN 30HBI OTAbIXa (OXKMJAHMA); HaJIUYMEe W MOHATHOCTb HaBUTallMM B IOMelleHUM OpraHu3alyy;
HaJIn4Me U JOCTYNHOCTb NMUTbEBOM BOJAbI B MOMEIleHUHW OpraHUsaliy; HaJIU4Hhe U JOCTYNHOCTb CaHUTApHO-
TUTMEHUYeCKUX IOMelLleHUH B OpraHU3allM; Y[ O0BJETBOPUTEJbHOE CAaHUTApPHOE COCTOSHHWE IOMellleHUuH
OopraHu3alMy; TPaHCIOPTHAsA JOCTYIHOCTb OpPraHU3aluy (HaJuyKe 06leCTBEHHOIO TPaHCIOPTa, NapKOBKH);
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JIOCTYITHOCTb 3allMCH Ha MoJIydeHue ycayTH (1o TeJedpoHy, Ha 0PULMaIbHOM caliTe OpraHM3aluy, 10CPeACTBOM
EauHoro nopTasia rocyiJapCTBeHHBIX U MyHULIMNA/ABHBIX YCJAYT, IPY IUYHOM NOCELIeHUH B peTUCTPAType UJIN Y
CleliMa/JuCTa OpraHU3aluu) ¥ Npo4ue ycaoBus)?

Ja

Het

7. Umeete siu Bbl (MM 1o, npejcTaBUTEJEeM KOTOpPOro Bbl siBJIieTeCh) yCTAHOBJIEHHYIO TPYIIY

WHBaJUAHOCTU?
Ja
Het (nepexon k Bompocy 9)
8. YnoByeTBOpeHb! Jid Bbl J0CTYNHOCTBIO IPeJ0CTaBIeHUA YCIYT AJI1 UHBAJIU/0B B OpraHu3anuu?
Ja
Het

9. YpoBieTBOpeHbl JM Bbl [06p0oXKeNaTebHOCTbI0 M BEX/JIMBOCTbIO PAaGOTHHUKOB OpraHU3aLUH,
obecrneyrBalIMX IMEepPBUYHBIM KOHTAaKT C IOCETUTeNsAMH M HHPOpMHUpOBaHHMe 006 ycayrax MOpH
HenocpeACTBEHHOM O0pallleHUH B OpraHU3aluio (cekpeTapy, pabOTHUKHU CIPaBOYHOM, NPUEMHOI0 OT/eseHus,
NPHUEMHON KOMHUCCHUU U TPOYMe PaGOTHUKHU)?

Ja
Her

10. YpoBaeTBOpeHbl JiU Bbl [06pOXKENATENbHOCTBIO M BEX/JIMBOCTbIO PAGOTHUKOB OpTraHU3AlUH,
obecreyuBalOLIUX HeNoCpeJCTBEHHOE OKa3aHHWe YCJIyrd NpU obpallleHMHM B OpraHu3alyio (IpenojaBaTeliy,
BOCIIUTATEJIH, TPEHEPhl, HHCTPYKTOPbI, GU6IMOTEeKaPH, 3KCKYPCOBO/IbI U IPOYHe PA6OTHUKH)?

Ja
Het

11. Tosp30BaUCh K Bbl KaKUMU-TH60 UCTAaHLMOHHBIMYU cI0cO6aMU B3aHMOJEHCTBUS ¢ OpraHusanuei
(TenedoH, 3/7eKTpOHHAs NOYTA, 3JeKTPOHHBbIH cepBUc (bopMa A/nd HoJAa4YM 3JIEKTPOHHOIrO oOOpalieHus
(>ka/100b1, peAJI0XKeHH s ), TOJyYeHHe KOHCYJIbTAllMU M0 OKa3blBaeMbIM yCJyraM), pasjes «4acTo 3azilaBaeMble
BOIPOCKI», aHKETA [IJIs ONpoca rpaXkJaH Ha caiiTe U mpouue)?

Ja
Het (nepexon k Bonpocy 13)

12. YpoBieTBOpeHbl JHU Bbl J06pokesaTe]bHOCTBIO U BEX/JIMBOCTbIO pPAaGOTHUKOB OpraHu3aluu, C
KOTOPBIMU B3aUMO/IeHCTBOBA/IM B JUCTAHLHOHHOHN ¢popMe (1o TesiedpoHy, 10 3JIeKTPOHHOM MOYTE, C HOMOIIbIO
3JIEKTPOHHBIX CEPBHUCOB (AJ/1 MOAAYM 3JIEKTPOHHOrO o6palleHHs (Kanobbl, NpeLIOKeHHs), MNOJydyeHUs
KOHCYJIbTaLlUH 10 OKa3bIBaeMbIM yCJIyraM) U B IPOYMX AUCTAHIIMOHHBIX popMmax)?

Ja
Her

13. ToToBBI 11 Bbl peKOMeH/10BaTh JaHHYI OpraHU3aluio0 POACTBEHHHWKAM U 3HAKOMbIM (MJIM MOTJIK ObI

Bbl eé pekoMeH/10BaTh, eC/IH 6bl ObLJIa BO3MOXKHOCTb BbIOOpA OpraHU3aIuu)?
Ja
Het

14. YnoBieTBopeHbl 11 Bbl rpadrkoM paboThl opraHusanuu (noApas/eeHus, 0T/ eJbHbIX ClIelHallCTOB);
HaBUTralMell BHYTpPW opraHM3aluy (Hainyve MHPOPMaLMOHHBIX TabJuYeK, yKasaTesel, CUrHa/lbHbIX Ta6JIo,
HHPOMATOB U pouee)?

Ja
Her
15. YioBsieTBOpeHbB! JU B B 11€J10M yCJI0BUSIMU OKa3aHHUs yCJAYT B OpraHu3anun’?
Ja
Her
16. Bamy npepJsioKeHUd 10 yJIyYlIEHUIO YCI0BUM OKa3aHUS yCIYyT B JAHHOM OpraHy3aLuu:

Coo611rTe, MOXKaJyHCTa, HEKOTOPbIE CBeIEHUS O cebe:
17. Bau nout

My>xckoi

KeHckun

18. Baui Bo3pacTt (ykaxkuTe, CKOJIbKO BaM mOJIHBIX JieT).
Baaroaapum Bac 3a yyactHe B onpoce!

3anoJiHsIeTCSl OpraHU3aTOPOM ONPOCA UJIU AaHKETEPOM.
1. HasBaHue HaceJleHHOTO MYHKTA, B KOTOPOM IPOBeJEH ONpoc (HamuIInuTe).

2. lloHOe Ha3BaHWeE OPraHU3aLUM COLMAJbHOU cdepbl, B KOTOPOH MPOBEJEH ONpoC MoJy4yaTesed ycayr
(HanumuTe).

HesaBucKMas orjeHKa KauecTBa YCI0BHH OCylLleCTBIeHHs 06pa30BaTeIbHOMN eI TeTbHOCTH
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1.1. CTeHAbI M CAlT: COOTBETCTBHE nn(l)opmamm HOPMATHUBHBIM IIPABOBBIM dKTaM

[lepeyenb nHPOpMaLUH

Ha uH$opMannOHHBIX
CTeH/jaX B IOMELeHUH
opraHusanuu (Ja/HeT)

Ha opunmanbuom
caiiTe OpraHM3alu B
cetu "UHTEpHET»
(na/uer)

1) WHdopmanus o moJIHOM HAUMEHOBAaHUH 06Pa30BaTEIbHOM OPraHU3aLUu U aTe eé
CO3/aHHus;

2) Uudopmanus 06 yupeauTeie, yupeAUTeisix 06pa3oBaTeJbHONU OpraHu3aluy;

3) Mudopmanus o MecTe Hax0XKJeHHs1 06pa3oBaTebHON OpraHu3aluu U ee GUINaIoOB
(npu Ha/IMYUK);

4) Wudopmanus o pexxuMe, rpadpuke paboThl;

5) MHdopmanus o KOHTAaKTHbIX TesiedpoHaxX U 06 aZipecax 3JIeKTPOHHOU MOYTHI;

6) MHdopmanus o CTpyKType U 06 opraHax ynpaBJjeHUs1 06pa3oBaTeJbHON
opraHu3sane# (B TOM 4uc/ie: HAUMEHOBaHUE CTPYKTYPHBIX 0Apa3/eseHui (opraHoB
ynpaBJieHHUs1); aMHUINY, UMEHA, OTYECTBA U JO/KHOCTH PYKOBOAUTENEH CTPYKTYPHBIX
noJipas/ieJIeHUH; MecTa HaX0XK/eHHUsl CTPYKTYPHBIX oJpasjeeHui; aapeca
odUIHMaNbHBIX CAHTOB B CeTH «IHTEPHET» CTPYKTYPHBIX N0/ipasiesieHuH (Ipu
HaJIM4MH); aJipeca 3JIEKTPOHHOU NOYThI CTPYKTYPHBIX NOApa3zeeHuH (IpyU HATUIUH);
CBeJleHHS 0 HaJIMYMHU TOJIOXKEHUH 0 CTPYKTYPHBIX N0/ipa3zesieHusx (06 opraHax
ynpaBJIEHHs1) C IPUJIOKEHHEM KONIMU YKa3aHHBIX M0JI0KEHUH (IPU UX HAJUYHH).

Pa3M€U4€Hbl Konuu:

7) ycraBa 06pa3oBaTeJIbHONM OpraHu3aluy;

8) JIMLleH3UHU Ha OCylllecTBJIeHHe 06pa30BaTebHON AesATeJbHOCTH (C NPUIOKEHUSIMU);

9) CBUJETEJbCTBA O FOCYAAPCTBEHHOHN aKKpeAUTALMH (C IPUIOKEHUSIMU);

10)ns1aHa GHUHAHCOBO-X03IMCTBEHHOU J1eSITEJIbHOCTH 06pa30BaTe/bHOM OpraHusaluy,
YTBEPXKJEHHOTO B YCTAHOBJIEHHOM 3aKOHO/JaTebCcTBOM Poccuiickoit Penepanuu
nopsifiKe, UM GI0KETHOM CMeThbl 06pa30BaTe/IbHOM OpraHU3allMy Ha TEKYIUH roj;

11)oTuyéTa 06 UCTIOJIHEHUH I1J1aHA PUHAHCOBO-X035IICTBEHHOM e TeIbHOCTU
06pa3oBaTe/bHON OpraHM3alyy 3a NpebIAYIIUH rof;

12) 10Ka/IbHBIX HOPMaTUBHBIX aKTOB: paBuJa (MOPsA0K) NpUEMa 00YYaIOIIUXCS;
MOPsI/I0K ePEBO/A, OTYUCJIEHHUSI U BOCCTAHOBJIEHUS 00YYaIOIUXCS; JOKYMEHT O
TeKyLleM KOHTPOJIE YCIIeBaEMOCTH U IPOMEXKYTOYHOH aTTECTALUU; TOPSIA0K
odpopMJIeHHsI BOSBHUKHOBEHUS, NPUOCTAHOBJIEHHUS ¥ IPEKPALLeHUs] OTHOIEHUH MEXIY
00 u o6y4yaromuMuUcs U (UIK) pOAUTENSIMU (3aKOHHBIMU TPeJCTABUTESIMU)
HeCOBepLIEHHOJIETHUX 06YYaroLIUXCs;

13)npaBuJ BHYTPEHHEr0 pacrnopsiika 06yyaruxcs;

14)npaBuJ BHYTPEHHEr0 TPYOBOr'0 PAcNopsiiKa;

15)K0JIJIEKTUBHOT O JIOTOBODA;

16)oTuyéTa 0 pe3yJbTaTax caMoobCae0BaHus;

17) foKyMeHTa 0 NopsiZiKe OKa3aHHsl IJIATHBIX 06pa30BaTe/bHBIX YCIYT, B TOM YUCIE
o6pasel J0roBopa 06 0OKa3aHUH MJIaTHBIX 06pa30BaTe/bHbIX YCIYT, JOKYMEHT 06
YTBEPXK/JEHUHU CTOMMOCTH 00y4€eHHUs 10 KaXK/101 06pa3oBaTeIbHOM NPOrpaMMme;

18) foKyMeHTa 06 YCTaHOBJIEHUU pa3Mepa IJIaThl, B3UMaeMoOU ¢ poJuTesieil (3aKOHHbBIX
npejCTaBUTeeH) 32 IPUCMOTP U YXO/ AeTbMH, 0CBAaUBaIOIMMH 06pa3oBaTe/bHbIE
pOrpaMMbl JOLIKOJBbHOTO 06pa30BaHHUsl B OPraHU3al UK, OCYLeCTBIISIOIUX
06pa3oBaTe/bHYIO AeSTEJbHOCTD, 33 COAepKaHUe AeTell B 00pa30BaTebHON
OopraHu3aluy, peasn3yrolleld o6pa3oBaTe/bHble IPOrpaMMbl HAYaJIbHOTO 0OIETO,
OCHOBHOTI'0 061LEr0 UM CPeJHEro 06111ero 06pa3oBaHus, eC/IU B TAKOU
06pa3oBaTe/IbHON OpraHM3ally CO3/JaHbl YCI0BHUs AJis IPOXKUBAHUS 00yYaloLUXCs B
HWHTEpHATe, IM60 32 OCYLeCTBIEHHE NIPUCMOTPA U YX0/ja 3a IETbMU B I'pynnax
PO/JIEHHOTO JIHS1 B 06pa30BaTe/IbHON OpraHM3aluy, peasnsyolleld o6pa3oBaTe/bHbIe
pOrpaMMbl Ha4a/IbHOT'O 06IIEr0, 0CHOBHOTO OGIIEro UK CPeHEr0 001ero
06pa3oBaHus;

19)npeanycaHuil OpraHoB, OCYLIECTBISIIOLMX FOCYAapCTBEHHbIM KOHTPOJIb (HaA30p) B
chepe 06pa3oBaHUs], OTYETHI 06 UCIOJTHEHUM TAKUX NPEeJNHUCAaHUH (IPU HAJUYUH).

PasmeujeHbl ceedeHust:

20) 06 ypoBHe 06pa3oBaHuUs;

21)o ¢popmax obyyeHHs;

22)0 HOPMAaTUBHOM CpPOKe 06y4eHHs;

23)0 cpoke AeHCTBUs TOCYAAapCTBEHHOM aKKpeJUTallu 06pa30BaTe/IbHOM MporpaMMbl
(Opu HaJIMYKU FOCYAAPCTBEHHOW aKKpeAUTAl MU );

24)06 onrcaHuK 06pa30BaTeJIbHON NPOTPAMMBI C IPUJIOKEHHEM eé KoMUY,

25)06 y4e6HOM IJIaHE C NPUJIOKEHUEM €ro KONUY;
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26)006 aHHOTALMAX K pabo4ynM NporpaMMaM JUCHUILUINH (110 KaXI0H JUCHUILIMHE B
cocTaBe 06pa3oBaTeJbHON MPOrpaMMbl) C MPUJIOKEHHEM HUX KONMH (IpY HAJIMYHH);

27) o KaJleH/JapHOM y4e6HOM rpaduKe C IPUJIOKEHHUEM eTr0 KONHY;

28)0 MeTOJUYECKHX U UHBIX JOKYMEHTaX, pa3paboTaHHbIX 00pa30BaTebHON
opra"usanuey s obecnedeHus1 06pa3oBaTeJbHOr0 MPOLECCa;

29) 0 peasnn3yeMbIx 06pa30BaTeJbHBIX IPOrpaMMax, B TOM YHCJIE O Peau3yeMbIX
aJlaTUPOBaHHBIX 06pa30BaTebHbIX IPOrPaMMax, C yKa3aHHEM y4eOHbIX IPeIMETOB,
KypCOB, JUCIUILINH (MoAyJiel), MPaKTUKH, TPeAyCMOTPEHHBIX COOTBETCTBYIOLEN
06pa3oBaTeJbHOM MPOrpaMMOH, a TaKKe 00 UCI0JIb30BaHUM NTPU pean3aluu
yKa3aHHBIX 06pa30BaTeIbHbIX IPOTrPaMM 3JIEKTPOHHOTO 06y4eHUs U JUCTAHLHOHHBIX
06pa30BaTeIbHbIX TEXHOJOIUM;

30) 0 yucsIeHHOCTH 06YYaloIIMXCs [0 peajru3yeMbIM 00pa30BaTeIbHBIM IPOrpaMMaM
3a cyeT GI0KETHBIX AaCCUTHOBaHUM deiepasbHOr0 610/KeTa, 610/2KETOB CYO'bEKTOB
Poccuiickoit ®esepanuy, MeCTHBIX G10/I?KETOB U 10 1I0roBOpaM 06 06pa30BaHUU 3a CYET
cpefcTB PU3MUYECKUX U (UJIU) OPULAUYECKUX JIUL];

31)o sA3bIKax, Ha KOTOPBIX OCYLIECTBJsIeTCsl 06pa3oBaHue (06y4YeHUE);

32)o0 denepanbHBIX rOCyJapCTBEHHBIX 06pa30BaTe/IbHBIX CTAHJAAPTAX U 00
06pa3oBaTe/IbHbIX CTAHAAPTAaX C MPUJIOKEHUEM UX KOUH (IPU HAIMUUH);

33)o pykoBojuTeJie 06pa3oBaTebHON OpraHU3al|H, ero 3aMecTUTeNAX,
pyKoBoAUTesIX GUINAIOB 06pa30BaTeJbHON oOpraHusanuu (pyu UX HaJIUYKUK), B TOM
qucse: GaMUINS, UMsl, OTYECTBO (IPYU HAJIMYUH) PYKOBOJUTEJIS], ET0 3aMeCTUTEIEN;
JLOJDKHOCTb PYKOBOZAUTEJIS], €r0 3aMeCTUTEJ/IEH; KOHTAKTHbBIE TeslepOHBI; afipec
3JIEKTPOHHOH MOYTH];

34)0 nepcoHaJbHOM COCTaBe NeAArornieckux paboOTHUKOB C YKa3aHUEM YPOBHS
06pa3oBaHus, KBAJUPHUKALUK U ONIbITA PAGOTHl, B TOM YHCJIEe: GaMHUIINS, UMs1, OTYECTBO
(npu Ha/MYKMK) pabOTHUKA; 3aHUMaeMasi JO/KHOCTD (A0JKHOCTH); IpenoiaBaeMble
JUCLMILJIMHBL; Y4€Has CTeNneHb (IpU HAIMYMK); Y4€HOe 3BaHUe (NIPH HAaJUYUH);
HavMeHOBaHUe HallpaBJIeHUs TOATOTOBKH U (MJIM) CIeLUaJIbHOCTH; JaHHBIE O
MOBbIIIEHUN KBaIUPUKaLUU U (UIK) IpodecCHOHaNTbHON NEPENOArOTOBKE (IIPHU
HaJIMYMHU); 0BLIMHA CTaX paboThl; CTaX pabOThI 10 CNELUATbHOCTH;

35)0 MaTepUanbHO-TEXHUYECKOM 0b6eclieueHHH 06pa30BaTeIbHOMU JesTebHOCTH (B
TOM YHCJIe: HAJIMUMe 000PYAOBaHHbIX Y4eOHbBIX KAGUHETOB, 00bEKTOB /JIsl IPOBEJEHUS
MPaKTUYECKUX 3aHATHUH, GUBJIUOTEK, 00'BEKTOB CIIOPTA, CPESCTB 06YUEHUS U
BOCIUTAHMS, YCJIOBUS TUTAHUS 06YYAIOLUINXCSl, YCI0BUS OXPaHbl 3/J0POBbs
006y4arLUUXcs, J0CTYN K UHGOPMALMOHHBIM CUCTEMAM U MHPOPMALlMOHHO-
TeJIeKOMMYHHUKAIMOHHBIM CETSIM, 3JIEKTPOHHbIe 00pa30BaTe/IbHbIE PECYPCHI, K
KOTOPBIM 06ecneyruBaeTcs JOCTYN 06y4anuuxcs);

36) 0 HAJIMYMU U YCJIOBUSAX IPEAOCTABIEHHUS CTUIIEH UM, HHBIX MAaTePUAJIbHbIX BbIIJIAT
(koMmeHcaluii), Mep COLMaJbHOM MOALEPXKKH, O HAJIMUUM OOIIEKUTHUS], UHTEPHATA,
KOJINYEeCTBe KUJIbIX IIOMelleHUH B 00IeXUTHH, UHTePHATE /11T HHOTOPO/IHUX
o6y4arouuxcs, GOpMUPOBAHUH IIJIATHI 32 MPOXKUBAHHE B OGIIEKUTHH, O
TPYAOYCTPONCTBE BBINYCKHUKOB;

37)0 KoIMYeCcTBe BaKaHTHBIX MECT JJis NpreMa (mepeBoja) Mo KaxKAou
06pasoBaTe/IbHOM [porpaMme, MpodecCuy, CleluaJlbHOCTH, HallpaBJIeHUIO
MO/JrOTOBKH (Ha MecTa, QUHAHCUPYeMbIe 3a CUET GI0/PKETHBIX aCCHTHOBaHUH
denepanbHOro 610/KETA, OI0KETOB Cy6beKTOB Poccuiickoi Pesepaniy, MECTHBIX
010/)KETOB, 110 IOrOBOpPaM 06 06pa30BaHUU 3a CYET CPeACTB GU3NYECKHUX U (HUJIH)
OPUAYECKUX JIUIT).

Bcero 37
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1.2. CaiiT: Hatnuue U GYHKIIMOHMPOBAHUE JUCTAHIIUOHHBIX CIOCOGOB 06PAaTHOM CBA3M

[lepeyeHb nHGOPMALH

Ha opunumanbHoMm caiite
opraHu3al Uy B CETH
"UHTepHeT»
(na/uer)

1) Tenedosn;

2) JJ1eKTpOHHas MOYTa;

3) JseKTpoHHBIEe cepBHCHI (PpopMa JJisg HoJjayu 3JIeKTPOHHOTr0 06palieHuUsI(3kalo6bl ), oJIydeHue
KOHCYJ/IbTalL[MH [10 0Ka3bIBA€MbIM YCJIyraM U mp.);

4) Paspen "YacTo 3a/1aBaeMble BOIPOCHI";

5) TexHuyeckas BO3MOXXKHOCTb BbIpa)KeHHUs M0JIydaTesIeM yCJayT MHEHHS O KaueCTBe yCJI0BUH
OKasaHuf ycJayr 06pa3oBaTeJbHOM opraHusanyel (HajM4yue aHKeThbl AJI ONpoca rpax/iaH Hin
TUIIePCCBLIKY Ha Heé);

6) VHoM aucTaHIMOHHBIN crioco6 B3anMogeicTBud (PopyM, rocTeBast KHUra, aKKayHThI B
COLIMAJIbHBIX CETSX, Ha KOTOPbIe eCTb CChUIKA € 0PUIMAIBHOTO caiiTa).

Bcero
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[lepeyeHb MHPOpPMaLUU

B nmoMenieHuu U Ha
TePPUTOPUH OPraHU3aL U
(za/HeT)

1) Hasnyue koMbOpTHOU 30HBI OT/bIXA (0KUAAHUS), 060PYOBAaHHOHN COOTBETCTBYIOIEH Me6ebIo;

2) Hasnuuve v MOHATHOCTb HaBUTAIIMH BHYTPHU 06pa30BaTeIbHON OpraHu3anuy;

3) JocTynHOCTb NUTHEBOY BOADI;

4) Hasu4due ¥ JOCTYIHOCTb CAHUTAPHO-TUTMEeHWYeCKUX NIOMelleHUi (YUCTOTa NOMeleHUH,
HaJIM4Me MblJIa, TyaJleTHOH 6yMary v np.);

5) CaHuTapHOe COCTOsIHHME TOMellleHNH 06pa30BaTebHON OpraHU3aluy;

6) TpancrmopTHas JOCTYIHOCTb (BO3MOXHOCTb J{0eXaTh Zj0 OpraHM3aluy Ha 001eCTBEHHOM
TPaHCIOPTe, HAJMYHe NapKOBKHU);

7) JlOoCTYIHOCTB 3aMKCH Ha MoJydeHHe yeayru (mo TesedoHy, Ha opUlHaJIbHOM caiiTe opraH1saluu
couuasbHOM cdeprl B ceTr «MHTepHEeT», mocpeAcTBOM EfMHOTO nopTasa rocyAapCcTBEHHbIX U
MYHHULUNAIbHBIX YCAYT, IPU JIMYHOM MOCELeHHH B PErUCTPATyPe UIH Y CelHaJuCcTa OpraHu3aluu
COLMAIBHOU cheprl);

8) HHble napaMeTpbl KOM(l)OpTHbIX yc)’[OBHﬁ, yCTaHOBJIEHHbIE BEJOMCTBEHHbIM HOPMAaTHUBHBIM
dKTOM yIIOJTHOMOYE€HHOr o d)eaepaﬂbﬂoro OopraHa HCIOJIHUTEbHOU BJIACTH.

Bcero

3.1. Yci0Bus AJi1 UHBAJINAOB

[lepeyenb nHGOPMALH

B nomemieHuu v Ha
TEPPUTOPHUU OpraHU3aLUU
(ma/uer)

1) Hasuyue 060pyA0BaHHBIX BXOAHBIX TPyNN NaHAycaMu (MoAbEMHBIMU NJ1aTGOpPMaMHU);

2) Hanuuue BbIJ€JIEHHbIX CTOAHOK JJid aBTOTPAHCIIOPTHLIX CPEeACTB UHBAJIUA 0B,

3) Hajiunuue afanTHpPOBaHHBIX JIMQTOB, NOPYYHEH, pacIIMPEHHBIX ABEPHBIX TPOEMOB;

4) Hanuuue CriequaJIbHbIX CMEHHBIX KpeCeJi-KO0JIACOK;

5) CneuuasbHO 060pPY/JOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX IOMEIEHUH B OpraHU3anuu
colMaJbHOU cdephl.

Bcero

3.2. IoCcTyIHOCTBb 06Gpa30BaTeJIbHBIX YCAYT JJ11 UHBAJIN/0B

[lepeyenb nHGOPMALH

B nmoMenieHuHy U Ha
TEPPUTOPUU OPraHU3aL U1
(ma/uHeT)

1) Jly6aimpoBaHHe AJ1s1 MHBAJUAOB 10 CJAYXY U 3pEHUI0 3BYKOBOM U 3pUTebHOU HHPOpMaLUU;

2) Jly6nvpoBaHUe HaANUCEN, 3HAKOB U UHOU TEKCTOBOU U rpaduueckoil MHPopMal U 3HaKaMH,
BbIIOJIHEHHBIMU pesibepHO-TOYEeYHbIM IpHUTOM Bpaiis;

3) B03MOXHOCTb NPeJJOCTABIEHUsI MHBAJUAM MO CIyXy (CIyXy ¥ 3pEHUI0) yCIyT
cypZionepeBoauuka (TudiocyponepeBoAUMKa);

4) Hanuuue aJbTepHATHBHON BepcuU 0QHLIMAIBHOTO caifTa 06pa3oBaTe/IbHON OpraHU3aluu B
ceTy "VIHTepHeT" /151 MHBAJIU/IOB 10 3PEHMUIO;

5) Tomoup, oka3biBaeMasi pabOTHUKAMHU OpraHU3aluy, NPOoIIeIIUMU HE06X0JUMOe 00yYeHHe
(MHCTPYKTHPOBAHME) 110 CONPOBOXKAEHUIO MHBAJIU/0B B IOMELIEHUSIX OPraHU3aluy;

6) Hanuyue BO3MOXKHOCTH npeaocraBjeHud o6pa303aTeanbe ycayr B JUCTAHITUOHHOM pexrnume
WJIW Ha IOMY.

Bcero
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